3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amuTe 1paB rorpebuTesiei”

C u3sMeHeHHUsAMHU U AOIIO/IHEHHUAMHU OT:

2 utons 1993 r., 9 siuBaps 1996 r., 17 nekabps 1999 r., 30 nexkabpst 2001 t., 22 aBrycta, 2 HosiOps1, 21 gekadbpst 2004 r., 27 utosns,
16 okTsi0pst 2006 T.

TAPAHT:

ITo oTpenbHBIM BOIPOCAM IPUMEHeHMs] HaCTOosLLero 3akoHa CM. pasbsiCHeHWs], YTBepKJeHHbIe IIPUKa30M
I'AK P® ot 20 mas 1998 . N 160, passsacaenus I'KAII P® ot mapra 1996 .

Cwm. TlocraHoBnenve BC P® or 7 c¢eBpans 1992 r. "O BBeseHMM B JeiicTBUe 3akoHa Poccuiickoit
®enepanmu "O 3aiuTe TpaB MoTpeduTesei"

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbim 3akoHoM 21 dexkabps 2004 2. N 171-D3 & npeambysny 8HeceHbl U3MeHeHUs!
Cm. mekcm npeambybl 8 npedbidyujetl pedakyuu

Hacrosiiiuii  3akOH peryivMpyeT OTHOIIEHHWs, BO3HHUKAIOIIWe MeXAy T[OTpeduTesssMd U
W3rOTOBUTE/ISIMH, WCTIONTHUATE/ISIMY, TPOZABLIAMU TIPH TIPO/ja’ke TOBApOB (BBITIOJIHEHWUM paboT, OKa3aHWU
yCJIyT), yCTaHaB/IMBaeT TipaBa TMoTpeOuTesiell Ha npuoOpeTeHre TOBapoB (paboT, yCIyT) HafJieXKallero
KauecTBa W 0e30MacHBIX [JIi >KU3HH, 3[I0POBbs, MUMYIECTBA TIOTPeOMTENe W OKpY’Karollleld Cpefbl,
rosnyyeHve WHGopMaluu O ToBapax (paborax, yciayrax) ¥ 00 WX M3rOTOBUTENSAX (MCIOTHUTETSIX,
TpoJiaBLIax), TIPOCBeIlleHHe, TOCYJapPCTBEHHYI0 U OOIIeCTBEHHYIO 3alllUTy WX MHTEPECOB, a TaKXe
oTIpe/iesisieT MeXaHW3M pean3aliiy 3THUX TIPaB.

OcHOBHbIe TIOHATHSI, UCTIO/b3yeMble B HACTOsIeM 3aKoHe:

norpeduTe/Ib - TpaXKAaHWH, WMEIOI[MNA HaMepeHHe 3aKa3aTh WM Ipuobpectu b0
3aKa3bIBalOIIMH, MPUOOPETAIIUN WM UCTIONb3YIONIMKA ToBapbl (PaboThl, YCIyTU) WCKIIOUHUTEILHO ISt
JIMYHBIX, CEMEMHBIX, JOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYII[eCTB/IeEHHEM IpeIIPUHUMATEeTbCKON
JlesiTeIbHOCTHY;

M3rOTOBUTE/b - OPraHM3allvsl He3aBUCHUMO OT ee OpPraHM3al[MOHHO-TIPAaBOBOM (DOpMBI, a Takxke
WH/IMBU/ya/IbHBIA TIPeATIPUHUMATE/Th, TTIPOM3BO/SIIME TOBAPHI /i peai3aliui oTpeOuTesIM;

HCIIO/THUTE/Ib - OpPraHW3alvs He3aBHUCHMO OT ee OpraHW3allMOHHO-TIPABOBOM (hOPMBI, a TaKKe
VH/IMBU/YaIbHBIA TIPeAIPUHUMATE/Th, BBITIOMHSAIOIME pabOThl UM OKa3bIBaIOIMe YCIYTH MOTPeOUTeIsIM
T10 BO3ME3/IHOMY [IOTOBODY;

MpojaBel] - OpraHu3alis He3aBUCUMO OT ee OpraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxe
WH/IMBU/yalbHBIA TIpeANPUHMMATe b, peaju3ylollye TOBaphbl TMOTpeOUTeNssM TIO [JOTOBOPY KYTLIH-
MIPOZIaXKH;

ab3ar1] ce[bMOM yTpaTHI CUTY;

WHdopmariyst 06 U3MeHeHHsIX:

Cm. mekcm ab3aya ce0bmozo npeamby/bl

HE/IOCTAaTOK ToBapa (paboThl, ycayrm) - HECOOTBETCTBHMe ToBapa (paboThl, YC/IYTH) WIH
00s13aTe/IbHBIM TPeOOBAHUAM, TPEIYCMOTPEHHBIM 3aKOHOM /MO0 B yCTAHOB/JIEHHOM WM TIOPSIKe, WU
YC/IOBUSIM JIOTOBOpa, WM 1ieJisiM, /I KOTOphIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCIIO/b3YeTCs, WM LesiM, O KOTOPbIX TMpojaBer] (MCIOMHUTeMb) ObLT TIOCTaB/leH B W3BECTHOCTh
ToTpebuTe/IeM TIPY 3aK/IFOUeHWH JI0TOBOpa, WM 00pa3ly u (WIM) OMMCAHWI0 TIPY TPOZAaXkKe TOBapa 1o
o6pa3iy u (W) 1o OTMKUCaHUIo;

CYLleCTBEHHBIH HeJ0CTAaTOK ToBapa (pabdoThl, YC/Iyru) - HEyCTPaHUMbIA HeJOCTaTOK WM
HeJJOCTaTOK, KOTOPBIM He MOXKeT ObITb yCTpaHeH 06e3 HeCcopa3MepHBIX PacXo/0B WM 3aTpaT BPeMeHH, WU
BBISIB/IIETCS] HEOJJHOKPATHO, WM TIPOSIB/ISIETCS BHOBB IIOC/IE €r0 YCTPAHEHWs, WIM Apyrue Mojo0HbIe
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He/l0CTaTKY;

0e3omacHocTh ToBapa (paborsl, ycayru) - 6e3omacHOCTh ToBapa (paboThl, YCIyTH) AJis KU3HU,
3710pOBbsI, UMYIIIECTBA ITOTPeOUTENST U OKPY Karol[ei cpeibl TIPH OOBIYHBIX YCIOBHSIX €r0 WCTI0/Ib30BaHUs,
XpaHeHusl, TPAHCTIOPTUPOBKMA W YTW/IM3alLMM, a TakKe 0e30MacHOCTb TIpOIiecca BbITIONHEHUs] paboThbl
(okaszaHug ycnayru);

yIO/JTHOMOUYEHHAsi U3roToBuTe/sieM (MpPoJaBI[0OM) OpPraHM3alUsA WIM YNO/JTHOMOYEHHBIN
MU3roToBUTe/NeM (NMPOJaBLIOM) HHAMBHAYA/IbHBIH IpeANpPHHUMAaTe/lb (Jajee - YNOJTHOMOYEHHas
OpraHu3anis WIH YINO/JTHOMOUYEHHbIH WHAMBHAYA/IbHBIA TMpeANpUHUMATe/]b) - OpraHu3alus,
OCYILeCTB/ISIOLAs]  OMpe/ie/IeHHYH0 [1esiTe/IbHOCTb, WM OpraHusalys, CO3[aHHas Ha TeppUTOPUM
Poccutickoit defepaiu u3rotoBuTesieM (TMPOAABLIOM), B TOM UHWC/Ie WHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBITMO/HSIOLIME ONpeZe/eHHble (QYHKIMM Ha OCHOBaHUM [IOTOBOpa C
W3roToBUTe/ieM (TIPOJABLIOM) M YTIOJIHOMOYEHHble WM Ha TPUHSATHE U Y/ OBJieTBOpeHHe TpeboBaHUM
noTpebuTesiell B OTHOIIEHWM TOBapa HEHA/JIe)kalllero KauecTBa, JiMOO  WHAWBUAYa/IbHBIN
TipeANipUHUMAaTe/b, 3apervCTpPUpOBaHHbI Ha Tepputopun Poccuiickodi defepaliviu, BBITOTHSIOMLIAN
oripefie/ieHHble (PYHKL[JMM Ha OCHOBAHMHU JIOTOBOpa C M3roTOBUTesNeM (TPOZAABLIOM), B TOM 4YHC/e C
WHOCTPAHHBIM M3rOTOBUTE/NIeM (MHOCTPAHHBIM TPOZABLOM), W YIIOJTHOMOUEHHbIH WM Ha TpUHATHE U
yzoBieTBOpeHre TpeboBaHMii TOTpebuTe el B OTHOLLIEHWU TOBapa HeHa/ljle)Kallero KauecTna;

UMIIOpPTep - OpraHu3aldsi He3aBUCHMMO OT  OpPraHM3alMOHHO-TIPABOBOM  (OpMBI UM
VH/IMBU/ya/lbHBIA TpeJIprYHUMaTe/b, OCYLLeCTB/SOLMe WMIIOPT TOBapa /Js ero Moc/ieAyroien
peanu3alyy Ha Tepputopun Poccuiickoii Pefiepaliviv.

I'naBa I. O61mue moioKeHus

Crarbs 1. [IpaBoBOe peryiupoBaHre OTHOILIeHUH B 06/1aCTH 3all{MThI TpaB MOTpeduTesnei

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-P3 nyHkm 1 cmambu 1 u3nodceH 8 HO801l pedakyuu

Cm. mekcm nyHKkma 8 npedbloywjetli pedakyuu

1. OTHoreHuss B 06/1aCTU 3all[UTHI TIPaB MOTpeOuTe/ell perymupyroTcs [paxiaHCKUM KOeKCOM
Poccuiickoii ®efiepalii, HaCTOSAILMM 3aKOHOM, APYTUMHU (efiepa/ibHbIMU 3aKOHaMU (Jjajniee - 3aKOHBI) U
MPUHUMAaeMbIMH B COOTBETCTBUM C HHUMH WHBIMH HOPMATHMBHBIMM TPaBOBBIMU aKTaMu Poccuiickoit
®depepalyu.
VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nynkm 2 cmambu 1 8HeceHbl U3MeHeHUst

Cm. mekcm nyHKkma 8 npedbloywjeti pedakyuu

2. TlpaButenbctBO Poccuiickoit denepaiii He BrpaBe mMopyyarh efepanbHbIM OpraHaM
WCTIOTHUATE/TbHOW B/IaCTH MPUHUMATD aKThl, COZlepyKalllie HOPMBI O 3all[UTe TIpaB MoTpeOuTeiei.

ITpaButenbcTBO Poccuiickoit @efepaljuv BIIpaBe W3jaBaTh /I TMOTPeOUTeNss U TMpOJaBIia
(M3roTOBUTEIS, UCIIOJTHUTEJIS, YIIOJTHOMOUEHHOW OpraHU3al[iyl WA YTIOJTHOMOUYEHHOTO WH/IUBU/IYa/TbHOTO
ripeITIpUHUMAaTe/Isl, UMIIOpPTepa) MpaBusa, obsi3aTesibHble TIPU 3aK/IFOUeHUd W UCTIOTHeHWU MyOTUYHbIX
JIOTOBOPOB (/IOTOBOPOB PO3HWYHOM KYTUTU-TIPOZIaXKH, SHEProCHA0KeHHs1, JOTOBOPOB O BBITIOJTHEHHUH paboT
1 00 OKa3aHWU YCIIyT).

Crarbsa 2. MexayHapozHble foroBopsl Poccuiickoi ®efjepanyu

Ecm mexayHapogHeiM goroBopoM Poccuiickor ®efjepaijuy yCTaHOB/IEHbl HHbIE TIpaBW/Ia O
3alUTe TIpaB TOTpeOuTesiell, yeM Te, KOTOpble TPeAYyCMOTPeHbl HACTOSIL[UM 3aKOHOM, MPUMEHSIIOTCS
rpaBy/ia MeXAyHapOLHOIO 0roBopa.

Crarbs 3. [IpaBo norpebuTesielt Ha MpOCBelljeHre B 00/1aCTH 3allUTHI TTPaB MOTpebuTe el
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[TpaBo moTpebuTeneld Ha TIPOCBeleHHe B 00/IaCTH 3alUTHI TIpaB MoTpeduTesneli obecreunBaeTcs
TIOCPEJICTBOM  BK/TFOUEHHWSI COOTBETCTBYIOIMX TpeOOBaHWN B TOCYJapCTBeHHbIe 0Opa3oBaTe/bHbIE
cTaHJapThl W 00leobpa3oBare/ibHble U MPOQeCcCHOHaNbHbIE TMPOTPaMMbl, a TaKXKe MOCPeACTBOM
OpraHM3aluM CHCTeMbl WH(OpMaLMU TMoTpebutesiel 06 MX TpaBax U O HEOOXOJUMBIX JEUCTBUSIX IO
3aI1yTe STHUX TPaB.

TAPAHT:

Cwm. TlonoxeHwe o TIpOBeJeHMM KOHKypca Ha Jjydilee yueOHoe mocobue W KOMIUIEKT y4eOGHO-
MeTOIMYeCKMX MaTephasioB /il U3yueHusi B 001jeo0pa3oBaTeNbHbIX YUPEXJEHUSX BOMPOCOB 3alllUThI
npaB ToTpebuTesneld, yTBep>KaeHHOe mprka3oM MuHobpa3oBanust PO u I'KAIT P® ot 29 mas 1996 . N
261/73

Crartbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ilpopager; (McromHUTeNB) 00s13aH TlepefaTh MoTpeduTet0 ToBap (BBIMOMHUTL paboTy, OKa3aTh
yCJIYTy), Ka4eCTBO KOTOPOrO COOTBETCTBYeT ZI0rOBOPY.

2. Ilpu OTCyTCTBUM B [IOTOBOpe YCJIOBHM O KauecTBe ToBapa (paboThl, YC/Iyru) IpojaBel]
(ucnonHUTENb) 00s13aH MepeAaTh MOTPeOUTEITI0 TOBAp (BBINOIHUTE paboTy, OKa3aTh YC/IyTy), IPUTOJHBIH
JJ1s1 iefield, [isl KOTOpBIX ToBap (paboTa, ycmyra) Takoro pofa 00bIYHO HCTIO/IB3YeTCs.

3. Ecm mpogaBer) (MCHOTHUTENB) TPY 3aK/IFOYeHWH [JoroBopa ObIT TOCTaB/IeH MoTpebuTesieM B
M3BECTHOCTb O KOHKPETHBIX Le/isiX NpuobpeTeHHsi ToBapa (BBINOSHeHUs paboThbl, OKa3aHWs YCIYTH),
npoziaBel] (MCIOMHUTeNb) 00si3aH Iepefarh roTpebuTento ToBap (BBINOMHUTE paboOTy, OKasaTh YCAyTy),
TIPUTOJHBIN /IJIS1 UCTI0/Ib30BaHUs B COOTBETCTBUU C STUMH LIeJISIMHU.

4. Ilpu npozake ToBapa 1o obpasiy 1 (UI1) onMcaHuIo TIpofiaBel] 00si3aH TepefiaTh MOTpebuTeso
TOBap, KOTOPbII COOTBETCTBYET 00pa3siy U (M/I1) OMMCAHUIO.

Uncopmariysi 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 6 nyHkm 5 cmambu 4 6HeceHbl U3MeHeHUSs
CMm. mekcm nyHKma e npeobioyujeli pedakyuu

5. Ecm 3akoHaMM WM B YCTAQHOBJIEHHOM UMM TIOpsiZIKe TIPEeAYCMOTpPEHbI 00si3aTe/TbHbIe
TpeGoBaHus K ToBapy (pabore, yciiyre), ripojaBel] (MCTIOMHUTE/b) 00sI3aH Tepeaarh TOTPeOUTeI0 TOBap
(BBITIOJTHUTB pPaboTY, OKa3aTh yCIYTY), COOTBETCTBYIOL[UM 3TUM TPeOOBaHUSIM.

Cratbss 5. IIpaBa U 00s13aHHOCTM W3rOTOBUTENS (MCIIOJHUTENS, TIPOJABIla) B 007aCcTH
yCTaHOBJIEHUsI CPOKa CTy>KObI, CDOKa TOZHOCTH ToBapa (paboThl), a TakKe rapaHTHMHOTO CPOKa Ha TOBap
(paborty)

Vncopmarysi 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 cmambu 5 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

1. Ha ToBap (paboTy), mpeaHa3HaueHHbIN [Jis [AJUTETBHOTO WCIIO/Ib30BaHUs, H3rOTOBUTE b
(MCnonHUTeNb) BIIpaBe YCTAHAB/IMBATH CPOK CYKObI - TIepHof, B TeueHWe KOTOPOrO W3TOTOBUTEIh
(ucrioHUTENB) 00s13yeTcst obecrieunBaTh MOTPeOUTETI0 BO3MOXKHOCTE MCIT0/Ib30BaHUs ToBapa (paboTkl) 10
Ha3HAUeHUI0 ¥ HECTU OTBETCTBEHHOCTD 3a CYIIIeCTBEHHbIE HEJOCTAaTKH Ha OCHOBAaHMUM TTyHKTa 6 cTathu 19
Y ryHKTa 6 crateu 29 HacTosALero 3akoHa.

Vucopmanys 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 2 cmambu 5 8HeCeHbl U3MeHeHUs!
CM. mekcm nyHKma 8 npeobloyujell pedakyuu

2. WsrotoButenb (MCIOMHWTENb) O00si3aH yCTaHAB/IMBaTH CPOK C/IYy>KObI TOBapa (paboTh)
JUTATEJILHOTO TI0/Tb30BaHUs, B TOM UMC/Ie KOMIUIEKTYIOLIUX U3ZIe/Ui (fieTasnel, y3/10B, arperaTtoB), KOTOpbIe
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M0 WCTeUeHWH Orpe/ieJIeHHOTO Tepyuojla MOTYT TIPeJCTaB/isThb OMACHOCTb i JKU3HH, 3/10POBbS
NoTpeduTe/Isi, MPUUUHSTL BPeJl €T0 UMYIIIeCTBY WU OKPY>Karollleid cpefe.
TAPAHT:

CM. mepeueHb TOBapOB [JIUTENLHOTO T0/Ib30BaHUS, B TOM UMC/Ie KOMIUIEKTYIOL[UX W3[enui (JeTasei,
y3/10B, arperaroB), KOTOpbIe MO UCTEeUeHUU OMpele/IeHHOr0 Mepruo/ja MOTYT MPeACTaBASTh OMaCHOCTh IS
JKU3HH, 3/10POBbsI TIOTPebUTe s, TPUUHHATEL BPeJl €ro UMYILeCTBY WM OKpPY»Karolllel cpefie M Ha KOTOpbIe
W3rOTOBUTE/b 00sI3aH YCTAHABIMBATh CPOK CIY)KObI, yTBEP>KJEHHBIN MOCTaHOBIeHHeM [IpaBuTebcTBa PO
oT 16 urons1 1997 . N 720

WHdopmanus 06 U3MeHeHHsIX:
dedepanbHbimM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 g nyHkm 3 cmamblu 5 8HeceHbl U3MeHeHUsl

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET WUCUUC/IATHCSI €JUHHMIIAMH BPEMEHH, a TaKKe WHBIMU
eIVHUIIAMU UW3MepeHusi (KWIOMeTpaM{, MeTpaMH W TIPOYMMU e[AVHUI[AMH W3MepeHUs WCXOAs U3
(byHKI[MOHAIBHOTO Ha3HaueHHs ToBapa (pe3y/braTta paboThI).

Wudopmariyst 06 3MeHeHHsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 4 cmambu 5 8HeceHbl U3MeHeHUs!

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

4. Ha mpoJiyKThbl MUTaHUs, MapproMepHO-KOCMETUUECKHE TOBaphl, MeIMKAMEHTbI, TOBAphl OBITOBOM
XVUMUU U WHbIe TIOf0OHbIe ToBaphbl (PaboOThl) M3rOTOBUTE/B (MCIIO/HUTE/h) 00si3aH yCTaHAB/IMBaTh CPOK
TOHOCTH - TIEPUO/], [T0 UICTEUEHUH KOTOPOT0 ToBap (paboTa) CUMTaeTCst HEMPUTOJHBIM /IJIs1 MCITO/Tb30BAHMS
0 Ha3HAYeHUIO.
TAPAHT:

CM. rmepeueHb TOBapoOB, KOTOpble M0 MCTEUEHUM CPOKa TOJHOCTH CUYWTAKOTCS HENPUTOJHBIMU /ISt
VICII0/Tb30BaHMs 110 Ha3HAYeHUI0, yTBeP)KAeHHbIM nocraHoBieHreM IlpaBurensctBa P® ot 16 utonsa 1997
r. N 720

Vncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 dekabps 1999 2. N 212-P3 8 nyHkm 5 cmambu 5 8HeceHbl U3MeHeHUst

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

5. Ipogaka ToBapa (BbIMIOJIHEHHe pPabOTHI) MO WUCTEUEHHWH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)ke TOBapa (BBITIO/IHEHHE pabO0Thl), HA KOTOPBIH ZI0/DKEH OBbITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, 3arperaeTcsl.

WHdopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-D3 8 nyHKm 6 cmambu 5 8HeceHbl U3MeHeHUs!

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

6. M3rotoBuTenb (MCIIOMHUTE/L) BIIPaBe YCTaHABIMBaTh Ha ToBap (paboTy) rapaHTHIHBINA CPOK -
nepuozi, B TeueHHWe KOTOpPOro B ciiyyae oOHapyxeHHss B ToBape (paboTe) HefocCTaTka M3TOTOBUTENb
(ucnonHWTeNb), MpOZABEL], YIIOJHOMOUEHHasl OpraHu3alsl WM YIIOJIHOMOYEHHBbIM WHAWBU/Ya/IbHbIA
npe/iNpYHUMaTe/ b, WMIIOPTep O0s3aHbI Y/OBIETBOPUTH TpeOOBaHUS TOTpeOWTess, yCTaHOBIEHHbIE
cratbamu 18 u 29 Hacrosiero 3akoHa.

M3rotoBuTesb BrIpaBe NMPUHSTH 00513aTe/ILCTBO B OTHOLIIEHHMH HE/I0CTAaTKOB TOBapa, 0OHapy KeHHbBIX
TI0 MCTeUeHNH YCTAaHOBJIEHHOTO MM rapaHTUIHOTO CPOKa (JOTIO/THUTeTbHOe 00s13aTe/IbCTBO).

CopepkaHue  JIOTIOJTHUTE/IBHOTO — 00si3aTesibCTBa  M3TOTOBUTENsS, CPOK  JIeMCTBUSL  TaKOro
00s13aTesTbCTBa U MOPSIIOK OCYIIeCTBIeHUs TIOTpebrTesIeM MpaB 110 TaKOMY 00sI3aTe/TbCTBY OTIPe/IeIsTIOTCS
V3rOTOBUTEJIEM.

Vucopmanys 06 U3MeHeHUsIX:
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dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHkm 7 cmambu 5 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

7. TlpopaBel] BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUUMHbBIA CPOK, €M OH He YCTaHOBJ/EeH
W3rOTOBUTEJIEM.

ITpopaser] BripaBe MPUHSTH 00sI3aTebCTBO B OTHOLLIEHUU HEJOCTAaTKOB TOBapa, 0OHApY>KeHHBIX TI0
WCTeYeHWU rapaHTUMHOTO CPOKa, YCTaHOB/IEHHOTO U3TrOTOBUTE/IEM (JOTIOJTHUTeTbHOe 006513aTe/IbCTBO).

CopepykaHue JOTIOJTHUTETBHOTO 00si3aTebCTBa TIPO/aBlja, CPOK AeHCTBUS TaKOro 00si3aTelbCTBa U
TIOPSIZIOK OCYIIIeCTBI€HUsI TIOTpeOuTesleM IpaB MO TaKOMY O00s13aTesibCTBY OMNpeesisoTCS I0TOBOPOM
MeXy TToTpeOuTesIeM 1 TIPOJaBIOM.

Wudopmariyst 06 H3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-d3 cmambs 5 dononHeHa nyHKkmowm 8

8. M3roroBuTesb (TIpofiaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapykKeHHbie B
TeueHWe CPOKa /IeHCTBUS IOTIONTHATE/ILHOTO 00s13aTe/bCTBa, B COOTBETCTBUM C abh3arjeM BTOPLIM TTyHKTa 6
crathy 18 HacTtosirero 3akoHa, a 1ocjie OKOHYAaHHsI CPOKa AeHCTBUS [JOTIOTHUTETbHOTO 00si3aTe/lbCTBa - B
COOTBETCTBMMU C ITYHKTOM 5 CTaTby 19 HacTosIero 3akoHa.

Crarbsa 6. O0s3aHHOCTb HW3TOTOBHTENST 00eCreUnTh BO3MO)KHOCTb PEMOHTA M TEXHHUUECKOTO
o0c/Ty>KMBaHUs TOBapa

M3roToButenb 00s13aH 00€CIeUUTh BO3MOXKHOCTH HCIIO/Ib30BaHUSI TOBapa B TeUEHWE ero CpokKa
CIy>KObI. ISt 9TOM LjeJI U3roTOBUTeNb 00ecrieyrBaeT PeMOHT M TeXHHUecKoe 0OCTy)KMBaHMe TOBapa, a
TaK)Xe BBIITYCK U TIOCTaBKy B TOPrOBble M PEMOHTHBIE OpraHM3alid B HEOOXOAUMBIX /i1 PEMOHTAa U
TeXHUYEeCKOro 00C/Ty)KMBaHUsSI 00beMe M acCOPTUMEHTe 3aracHbIX YacTell B TeUeHHe CPOKa MPOU3BOZCTBA
TOBApa M MOCJIe CHSATUS €r0 C TIPOM3BO/ICTBA B TeUeHHe CPOKa CITyKObI TOBapa, a MpU OTCYTCTBUM TAaKOTO
CpOKa - B TeUeHUe [IeCSTH JIeT CO /IHs Iepejjadl ToBapa IoTpebuTernto.

Crarbs 7. [IpaBo norpeburesns Ha 6e3omacHOCTb ToBapa (paboTkl, yCIyTH)

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3aKkoHOM om 17 dekabps 1999 e. N 212-D3 8 nynkm 1 cmambu 7 8HeCeHbl U3MEHeHUs

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

1. [ToTpebuTens UMeeT TIpaBoO Ha TO, YTOOBI TOBap (pabota, ycsyra) nMpu OOBIYHBIX YCIOBUSIX €ro
WCIIO/Tb30BaHMsl, XPaHEHWs], TPAHCTIOPTUPOBKU U yTWIM3alu Obll Oe3oraceH [isi »KW3HU, 370POBbSI
noTpebuTesIs, OKPY)Karoliel Cpe/ibl, a TakK)Ke He TIPUYMHS/I Bpesl UMyILecTBy rorpeduresns. TpeboBanus,
KOTOpbIe JIOJ/DKHBI ObOecrieurBaTh 0e30MacHOCTb ToBapa (paboThl, YC/IyrH) Ui KW3HA W 37[0pPOBbS
noTpebuTesNs, OKpY’Karoled cpelbl, a Takke I[IpefOTBpalljeHre TIPUUMHEHUs Bpe/la WMYILEeCTBY
TOTpeouTe s, SB/SIOTCA 00si3aTelbHBIMH M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOB/IEHHOM UM
TIOpsIJKe.

2. VzrotoBuTesib (MCIOMHUTEIL) 00s3aH 0OecrieurBaTh 6€30MacHOCTh ToBapa (paboThl) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CJIY»KObI /T CPOKa TOJHOCTH ToBapa (paboTsi).

Eciv B COOTBETCTBUM C TTYHKTOM | CTaThy 5 HACTOSIIETO 3aKOHA M3rOTOBUTEJTb (MCIIOTHUTETh) He
yCTaHOBW/I Ha ToBap (paboTy) CpPOK CiTy>kObI, OH 00si3aH obecrieunTh Ge30macHOCTh ToBapa (paboThl) B
TeueHHe JeCsITH JIeT CO JIHS repeAaur ToBapa (paboTsl) motpeduretto.

Bpez, mpuuMHEeHHBIH )KU3HH, 37I0POBbIO WM UMYII[EeCTBY NOTpeOuTe s BCeCTBHE HeobecreueHust
Oe3omacHocTH ToBapa (paboThI), TMOJJIEXKUT BO3MEILEHUI0O B COOTBETCTBMU CO CTaTheli 14 HacTosIero
3aKoHa.

3. Ecom pgns Ge3omacHOro MCIONb30BaHMSI ToBapa (paboThl, YC/Iyrd), €ro XpaHeHus,
TPaHCIIOPTUPOBKK U YTUIM3ALMH HeoOXoAuMo coOmofiaTh CrieljasbHble MpaBuia (Jasnee - TpaBusa),
W3rOTOBUTE/TH (MCTIO/THUTEb) 00s13aH YKa3aTb 3TU MpaBUJia B COMPOBOJUTETLHON JJOKYMEHTAI[A Ha TOBap
(pabory, ycnyry), Ha 3TUKeTKe, MapKUPOBKOM WM MHBIM CrIoCco00M, a mpogasel] (MCIOMHUTeNb) 00s3aH
JIOBECTH 3TH TIPaBU/IA [I0 CBEZI€HUs TTOTpeOuTeIs.


http://ivo.garant.ru/document?id=3859058&sub=701
http://ivo.garant.ru/document?id=12017771&sub=105
http://ivo.garant.ru/document?id=12038155&sub=113015
http://ivo.garant.ru/document?id=3900266&sub=507
http://ivo.garant.ru/document?id=12038155&sub=113014

Vuopmanyst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHkm 4 cmambu 7 8HeCeHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobloyujell pedakyuu

4. Ecu Ha ToBaphkl (paboThl, YC/IyTH) 3aKOHOM WM B YCTAaHOB/IEHHOM WM TIOPSIIKE YCTaHOBJIEHBI
oOsi3aTenbHbIe TpeboBaHuUsA, obecrieunBaroliiie UX 0€30MaCHOCTb it YKW3HH, 3[0POBbsI TOTpeOuTes,
OKpY>Karolllel cpe/ibl W TMpeJoTBpallleHre MPUUYMHEHUs] BpeJa MMYIIECTBY MOTPeOUTeNs, COOTBETCTBHUE
TOBApoB (PaboT, yC/IyT) yKa3aHHBIM TPeOOBaHUSM TOIEKUT 00s13aTe/TbHOMY TOATBEPKAEHUIO B TIOPSIZIKE,
TIPe/lyCMOTPEHHOM 3aKOHOM W MHBIMU TIPABOBBIMHU aKTaMH.
TAPAHT:

CornacHo ®enepanbHOMy 3akoHy OT 27 gekabps 2002 1. N 184-®@3 06BekToM 00si3aTe/IbHOM
cepTU(UKALIUN MOXKET ObITb TOJIBKO MPOAYKIIUS, BbIITyCKaeMasi B 0OpallieHre Ha TepPUTOPUM PoCCHUICKOM
®enepauyu. Cm. MHbopMarionHoe iucbkMo 'occrangapra P® ot 11 urons 2003 . N BK-110-28/2522

CM. mepeueHb TOBApOB, TOAJEXAIUX 00s3aTe/bHON CepTU(HKALUH, YTBEP)KAEHHBIM T0CTaHOB/IEHUEM
[IpaBurensctBa PO or 13 aBrycra 1997 r. N 1013

CMm. Takke mnipuka3 PegnepasbHoi CiykObl O Haj3opy B cdepe 3alliyThl TMpaB MoTpeOuTenel u
Gnaromonyunsi yesoBeka ot 21 Hosiopst 2005 1. N 776 "O caHWUTapHO-3MUJEeMUOIOTUYECKOU IKCITePTH3e
BUJIOB JieATeIbHOCTH (paboT, yc/iyr), MPOAYKIMH, TIPOEKTHOM JJOKyMeHTaI[uH'"

He pomyckaercss mpopjaxa ToBapa (BbIONHeHWe pabOTHI, OKa3aHWe YCAyTd), B TOM UHUCTIe
umrioptHoro ToBapa (pabotel, yciayru), 6e3 wuHbopmanmu 00 00si3aTeTbHOM TOATBEPKAEHUH €ro
COOTBETCTBUS TPeOOBAHMSAM, YKa3aHHBIM B TTYHKTe 1 HACTOSIIIEN CTaThH.

Vncopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-d3 6 nyHkm 5 cmambu 7 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

5. Ecmm  ycraHOB/EHO, UTO TIpM COOJIOeHWM TOTpeOuTeseM  yYCTAaHOBJIEHHBIX — TTPABUJI
WCTIO/Tb30BaHMsl, XpaHeHUsI UK TPAHCIIOPTUPOBKH TOBapa (PaboThbl) OH MPUUUHSIET WA MOXKET TPUUMHUTD
Bpe/[| JKU3HH, 3I0POBbI0 U UMYIIECTBY TIOTpeOUTessl, OKpPY>Karolel cpefie, M3roToBUTe/b (MCTIOIHUTE,
npozasel]) o0si3aH He3aMeIUTe/IbHO TTPUOCTAHOBUTh €r0 MPOW3BOACTBO (peanu3aliyio) /10 YCTpaHeHUs
TIPUYMH BpeZla, @ B HeOOXOAMMBIX CJlyuasix TIPUHSATh Mephl 10 U3BSITHIO ero W3 060poTa M OT3bIBY OT
notpebuTtesis (morpebuTesnei).
TAPAHT:

Cwm. IlonoxeHue o NpoBeZieHUM SKCIIEPTHU3bl HeKaueCTBeHHbIX M ONAaCHbBIX IPOZ0BOILCTBEHHOIO ChbIPbsl U
MUIIEeBbIX IIPOAYKTOB, WX WCIIO/Jb30BaHUM WM YHUUYTOXKEHUM, YTBep)XKJeHHOe I10CTaHOB/IEHUEeM
[TpaBuTenbcTBa PO oT 29 centsibps 1997 r. N 1263

Ecny npuumHbI Bpefia yCTPaHWTh HEBO3MO)KHO, M3TOTOBUTE/Th (MCIIOHUTE ) 00513aH CHAThH TaKOM
ToBap (paboTy, yciIyry) C mpou3BoACTBa. IIpv HEBLITIOJHEHWM W3TOTOBUTE/IeM (HCTIOTHUTE/IEM) 3TOM
00s13aHHOCTH YTIOJTHOMOYEHHBIH (e/iepanbHbIii OpraH MCIOTHUTETHFHOM B/IaCTH TI0 KOHTPOJTIO (HaZ30py) B
o6siacT¥ 3aIUThI TIpaB MOTpebuTesiell MPUHUMaeT Mephbl TI0 OT3bIBY TAaKOro ToBapa (paboTbl, YCIYTH) C
BHYTPEHHEro pbIHKA W (WIM) OT TMOTpeduTesis WiIM TIOTpeOuTeneid B TIOPsiKe, YCTAaHOBJIEHHOM
3aKOHO/IaTeNbCTBOM Poccuiickoit Peziepaliviu.
TAPAHT:

@dopMbI TIPeANMCAHUN W TTOCTAaHOB/IEHWH, BbIJaBaeMbIX CyOBEKTaM XO3SHCTBEHHOW [eATeTbHOCTH II0
pe3y/bTaTaM TOCyAapCTBEHHOTO KOHTPO/S W Haj3opa, BBeAeHHble ¢ 1 cdeBpans 2000 r., yTBepKAeHbI
M0CTaHOB/eHHWeM [J1IaBHOro rocyfapCTBeHHOro HHcrnektopa P® 1o Haza30py 3a roCyapCTBEHHBIMHU
CTaHJapTaMH 1 00ecrieueHrIo eIMHCTBa u3Mepenui ot 21 sHeaps 2000 . N 320-3/76
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YOBITKY, TIPUYMHEHHBbIe TIOTPeOUTeI0 B CBSI3M C OT3BIBOM TOBapa (paboTel, yC/IyrH), Moasiexxar
BO3MeIlleHUI0 N3rOTOBUTE/IEM (MCIIO/IHHTE/IEM) B [TOJTHOM 00beMe.
6. YTparun cumy.

WHdopmanyst 06 U3MeHeHHUsIX:

Cm. mekcm nyHkma 6 cmambu 7

Crarbs 8. IIpaBo noTpeburens Ha WHbOpPMaLKIO 00 U3roTOBUTE/E (MCTIONHUTEIe, TIPO/IaBLe) U O
ToBapax (paborax, yciayrax)

1. Tlorpebutens BrpaBe mOTpeOOBaTh IIpPeAOCTaBAeHHs] HEOOXOAWMOW U JOCTOBEPHOM
uH(opMaLMu 00 u3roToBUTENE (MCIOMHUTENe, TIPOJABLIE), PEXXMMe ero pabdoThl M peayu3yeMbIX UM
ToBapax (paborax, yciyrax).

2. Yka3aHHasi B MyHKTe 1 HacToslel CTaTbu MH(OpPMaLMs B HAVIIAHOW U JOCTYMHOM (hopme
JOBOJWUTCST [I0 CBefleHUsl MOTpeOHUTesnell Mpy 3aK/IFOUEHHWH 0rOBOPOB KYIUIH-TIPOA@XKHA U [JOTOBOPOB O
BBITIOJTHEHUM PaboT (OKa3aHWW YCJIYyT) CIIOCOO0aMH, TIPUHATBIMU B OT/ENbHBIX Cdepax 0OCTy>KUBaHHUS
noTpebuTeiel, Ha PYCCKOM $3bIKe, a JIOTIOJTHUTE/LHO, 10 YCMOTPEHHIO W3rOTOBUTEJIST (MCIIOMHUTEIS,
TIPO/IaBLIa), Ha TOCY/apCTBEHHBIX sI3bIKax CyObeKToB Poccuiickoit defiepaliiil U POHBIX SI3bIKaX HAPOJIOB
Poccurickont ®egeparym.

Crarbsa 9. lHdopmarwst 06 usroroButese (UCIOIHUTEJIE, TIPOABIIE)

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 6 nynkm 1 cmambu 9 8HeceHbl U3MeHeHUs!

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

1. WMsrotoButesnb (MCIIOMHWTENb, TIPOJaBel]) 00s3aH [JOBeCTU [0 CBe/leHWs T[OTpeOuTess
¢brpMeHHOEe HaMeHOBaHKMe (HaMMeHOBaHKe) CBOel OpraHr3aliii, MecTo ee HaXxoX/AeHus (afipec) U pexxum
ee pabotsl. [TpogaBer] (MCIOTHUTEIB) pa3MelliaeT yKa3aHHY0 UH(OPMALUIO Ha BBIBECKE.

WsrotoButens (WCIIOMHUTEb, TPOZABEl]) - WHAWBUAYAIbHBIM TIpeANPUHAMATENb I0JDKEeH
MpeJOCTaBUTL TOoTpebuTento WHGOPMAI[MI0O O TOCYAApCTBEeHHOW perucTpaliii W HauMeHOBaHUM
3apervCTpUpPOBABIIIero ero OpraHa.

Wudopmariyst 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 16 okmsabps 2006 2. N 160-DP3 nyHkm 2 cmambu 9 u310%#CeH 6 HO8ol
pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

2. Ecm BUJ, [eSTeTbHOCTH, OCYLEeCTB/sieMbli M3roTOBUTEeNeM (MCIOMHUTENeM, MpPOJaBLIOM),
TIO/IIEXKUT JIULIEH3UPOBAHUIO U (U/TN) UCTIO/IHUTEIb UMeeT TOCYIapCTBEeHHYIO aKKpeUTal[|io, 0 CBeZleHuUs
norpebuTesisi O/KHA ObITH JOBejeHa MH(OpPMAIUs O BUJe AeATeJbHOCTA U3TOTOBUTEJIST (MCTIOHUTEIIS,
npo/iaBLja), HOMepe JIMLeH3UU U (W11) HoMepe CBU/ZeTeNbCTBA O TOCYZAPCTBEHHOW aKKpeJUTAaLMH, CPOKax
JIeNCTBUSI YKa3aHHBIX JIMIEeH3WW U (WIM) CBHUETe/NbCTBA, a Takke MH(poOpMalys o0 opraHe, BbIJaBIIeM
yKa3aHHbIe JTULeH3UI0 U (WINh) CBU/IeTeTbCTBO.

3. Uadopmaius, peaycMOTpeHHasi MyHKTaMU 1 U 2 HaCTOSIILeN CTaTbH, I0/DKHA ObITh JOBeJeHa
[0 CBefieHUs1 TIOTpPeOUTeNel Takke TIpU OCYIIeCTBJIEeHWH TOPrOB/M, OBITOBOTO W WHBIX BHU/IOB
obcyKuBaHUs TIOTpeOUTesneld BO BpeMeHHBIX MTOMeIIeHUsIX, Ha sipMapKax, C JIOTKOB U B APYTHX CIydYasix,
eCJIM TOProBJisi, OBLITOBOE W WHBIE BU/IbI 00C/TY)KUBAHMS TTOTPeOUTE el OCYIIeCTB/ISIOTCS BHE TI0CTOSTHHOTO
MecCTa HaXoyKZieHHsI TIpofiaBlia (MCIIO/THUATE/IS).

Crarbs 10. ndopmarnus o ToBapax (paboTax, yciyrax)
T'APAHT:
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CornacHo nocraHosneHuto IIpasurensctBa PP or 15 asrycra 1997 r. N 1037 ¢ 1 wrona 1998 1
3ampelljaeTcsl mpojaxa Ha Tepputropur Poccuiickori ®esepaliii MMIIOPTHBIX HENPOJOBOIbCTBEHHBIX
TOBapoB 0e3 MH(OPMALMK O HUX Ha PYCCKOM SI3bIKe

1. V3roroButenb (MCTOMHUTE/B, TIPOJaBel]) 00s13aH CBOEBPEMEHHO TIPeJ0CTaB/IATh MMOTPeOUTEIT0
HeoOXOAUMYI0 W JIOCTOBEPHYIO HWHQOpMaLMio O ToBapax (paboTax, yciyrax), 00ecCreurBaroIlyro
BO3MOXXHOCTh WX TMpaBWILHOTO BbIOOpa. ITo oThesnbHBIM BUiaM TOBapoB (paboT, yciayr) repedeHb U
crocobbl 1oBeileHUsT MH(OpMaIMM /10 TIOTpeOuTenss ycTaHaBivBaroTcs IlpaBuTesnscTBoM Poccutbickob
®deneparyu.

TAPAHT:

O poBefeHMM A0 TIOTpeOWTenell WH(POPMALUKM O TIPOUCXOXKIEHWH WMMITOPTUPOBAHHBIX ajIKOTOJBHOM,
CTIMpTOCOAepKaillel, TabauHOW TPOAYKLMU CM. TioctaHoBieHue [IpaButenbctBa Pd ot 31 gmekabps
2005T. N 872

Vncopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nynkm 2 cmambu 10 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

2. adopmarus o ToBapax (paboTax, ycsiyrax) B 00si3aTe/lbHOM TIOPsiZIKe 0/DKHA COZlep>KaTh:

HavMeHOBaHWe TEeXHUUeCKOTO0 perjamMeHTa WIA WHOe YCTaHOBJIEHHOe 3aKOHO/ATelbCTBOM
Poccutickoit @efepaliui 0 TeXHWYECKOM peryMpOBaHUM W CBUJETe/NbCTBYIOIIee 00 o00si3aTeslbHOM
TIO/ITBEPXK/IEHUH COOTBETCTBUSI TOBapa 0003HaueHwe;

CBefleHUsi 00 OCHOBHBIX TOTPEOUTENIbCKUX CBOWMCTBAX TOBapoB (paboT, yC/iyr), B OTHOLIEHUU
MIPOJIyKTOB TUTaHUsl CBeJileHHWsi O COCTaBe (B TOM 4YWC/Ie HavMeHOBaHMe MCII0/Ib30BaHHBIX B Tpoliecce
W3rOTOBJIEHUS TIPOAYKTOB MUTAHUS MUIIEBLIX A00aBOK, OHOIOrMueCcKr akTUBHBIX 100aBOK, MH(OPMAL[Hs O
Ha/lMUMK B TIPOAYKTax TIUTaHUS KOMIIOHEHTOB, T[IOJIyUeHHbIX C TIpUMeHeHHeM T'eHHO-UH)KeHepHO-
MOJU(PULIMPOBAaHHBIX OPraHW3MOB), TIHIEBOM LIEHHOCTH, Ha3HAUeHWHW, 00 YC/IOBUSX TIpUMEHeHUs W
XpaHeHUsl MMPOJYKTOB MUTAHUS, O Criocobax M3roTOB/IEHUs! TOTOBBIX O/rof, Bece (0Obeme), faTe U MecTe
W3rOTOBJIEHUS] M YTIaKOBKHU (pacacoBKU) MPOAYKTOB MUTAHUS, a TaKKe CBe/leHUs] O MPOTHUBOIOKA3aHUsIX
[UIs X TIDUMEHEHUsI TIPU OT/ie/IbHbIX 3a0osieBaHusiX. [lepeueHb ToBapoB (pabort, yciyr), uHdopmanus o
KOTODBIX /IOJDKHA COZlep)KaThb MPOTHBOIIOKA3aHUs /i1 WX TIPUMEHeHUs! TIPU OT/e/IbHBIX 3a00/eBaHusIX,
yTBepkaaercsi [IpaButesnbctBoM Poccuiickoit @esepariuy;

1[eHy B pyOsisix ¥ ycroBusi mpuoOpeTeHust TOBapoB (paboT, yciyr);

rapaHTUUHBIA CPOK, €C/IU OH yCTaHOBJIEH;

ripaBu/Ia U ycinoBusi 3dekTuBHOTO U 6e30MacHOr0 UCI0/b30BaHKMs TOBAapoB (paborT, ycyr);

CPOK C/Ty>KObI U/TM CPOK TOIHOCTH TOBAapoB (PaboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSILL[UM
3aKOHOM, a TaK)Ke CBeJleHHsI 0 HeOOXOJUMBIX JIeMCTBUSX MOTPebuTe s TI0 UCTeUeHNH YKa3aHHBIX CPOKOB U
BO3MOXXHBIX TOC/IE/ICTBUSIX TPU HEBBITIOJTHEHUW TaKUX J€MCTBUH, ecyd ToBaphbl (paboThl) MO MCTEUEHUU
yKa3aHHbIX CPOKOB TIPeJCTABJSIOT OMACHOCTb /ISl JKWU3HH, 37I0POBbSi M UMYIIeCTBA TOTpeOUTens Wid
CTAHOBSITCSI HEMIPUTOJHBIMU /1/1s1 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

TAPAHT:

CornacHo ®efepansHoMy 3akoHY OT 21 mekabpst 2004 1. N 171-®3 u3meHeHus B a63al] BOCbMO# MyHKTA 2
ctatbu 10 BCTymMarmOT B CWIy TI0 UCTeUeHUH JeBSIHOCTA AHeH mocse AHS O(GUIIMaIbHOTO OIMyOJTUKOBAHMUS
Ha3BaHHOTO PefiepanbHOrO 3aKOHA B UaCTH [JOBe/leHus1 10 ToTpebuTens uHdopmaiiy 06 ummoprepe

azpec (MecTo HaxoXJeHUs), (UPMeHHOe HauMeHOBaHWe (HaWMeHOBaHWe) W3rOTOBUTE/IS
(ucnosiHUTENS, TPOAABLA, YIOJIHOMOUEHHOM OpraHu3aluM WA YIOJHOMOYEHHOTO WH/WBUAYaTbHOTO
nipe/iIpUHUMaTeIsl, UMIIOpTepa);

uHpopMaLmio 00 00s3aTesTbHOM TIOATBEPXKJEHWH COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKas3aHHbIX B [TyHKTe 4 CTaTby 7 HACTOSALEro 3aKOHa;
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vH(OpPMAaLIMIO 0 MPaBU/IaX MPOJA’KK TOBAPOB (BBITIOJTHEHHS Pa00T, OKa3aHusl yCIIyT);

yKa3aHhe Ha KOHKpeTHOe JIMI0, KOTopoe OyzleT BBINMOJMHATH paboTy (OKasblBaThb YCIAyTy), U
vH(OpPMAaLIMIO 0 HeM, eC/Ti 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xxapakrepa paboTsl (yCiyrn);

yKasaHve Ha UCMO/b30BaHUe (hOHOrpaMM TPU OKa3aHUM pasBjieKaTe/bHbIX YCIyT WCIOJHUTENSMA
My3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu npuobperaembiii mioTpebuteneM ToBap Obul B ymoTpebieHWHM WM B HeM YCTPAHSIICS
He/J0CTaToK (HeJOCTaTKH!), IOTpebuTesIo Jo/pKHA ObITh TIpefjocTaB/ieHa HH(opMaLys 06 3TOM.
TAPAHT:

O pomnonHUTeNbHBIX TPeOOBaHUSX, MPeIbsBISEMBIX K 3TUKETKaM, SIP/IbIKaM JIM0O0 TMCTKaM-BK/IaZbIIam
yHaKOBaHHbBIX MUILEBLIX POAYKTOB, CM. PesiepanbHbIi 3aKoH OT 2 ssHBaps 2000 . N 29-®3

WHdopmanust 06 U3MeHeHHsIX:
dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-®d3 8 nynkm 3 cmambu 10 8HeceHbl U3MeHeHUs

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

3. Vndopmanus, npefyCMOTpeHHasi MyHKTOM 2 HAcTOSILed CTaTbd, [OBOAUTCA [0 CBeJeHUs
norpebuTesiell B TeXHUYECKOM [OKyMeHTAalldW, TpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
ITHUKEeTKaxX, MapKUPOBKOW WJT UHBIM CII0COOOM, TIPUHSITHIM [IJIs1 OT/JIe/TbHBIX BUIOB TOBApOB (paboT, ycyr).
Nudopmarusi 06 ob6s13aTeTbHOM TOATBEPXK/J€HUH COOTBETCTBUSI TOBAPOB MPE/CTAB/SIETCS B TOPSKE U
crocobaMu, KOTOpbIe YCTAHOBJIEHBI 3aKOHOZATeTbCTBOM Poccubickoii depepauuvi 0 TeXHUYECKOM
peryJMpoBaHUY, W BKIIOYaeT B cebs CBeJjeHHMSI O HOMepe [JOKYMEHTa, IIOATBEP)K/AlOIIero Takoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUsS U 00 OpraHu3alyy, ero BblJaBIIeH.

A63a1] BTOpOU yTpaTu CUiy.

WNHdopmanyst 06 U3MeHeHHUsIX:

Cm. mekcm ab3aya 8mopo2o nyHkma 3 cmambu 10

Crarbsa 11. PexxuM paboThl po/iaBiia (MCITOTHUTEIS)

1. Pexxum paboThI rocyapCTBeHHBIX, MyHULIUIIAIBHBIX OpraHU3al[iii TOProB/IU, OLITOBOTO U WHBIX
BUZIOB OOCTY)XKMBaHUSI TOTPeOWTe/el yCTaHAaB/IMBAeTCs 110 DEIIeHWI0 COOTBETCTBEHHO OpraHOB
WCTIO/THUTE/TbHOM B1acTH cyobekToB Poccuiickoli dezsepariiyi ¥ OpraHoB MECTHOTO CaMOYITIPaB/IeHUSI.

2. Pexxuim paboThbl OpraHu3alyii, OCyIIeCTB/SIOMINX AeATeIbHOCTb B chepaX TOProBOro, OLITOBOTO
Y WHBIX BHIOB OOC/TYy>KMBaHHS MOTpeOWTesell U He yKa3aHHBIX B MyHKTe 1 HACTOSILEH CTAaThbH, a TAKXKe
VH/VBUYalbHbIX MpeJrpUHUMaTesiell yCTaHaB/IMBaeTCs UMM CaAMOCTOSTe/bHO.

3. Pexxum paboThl npoziaBiia (MCIIOHUTEIS) JOBOAUTCS [0 CBeJeHUs ToTpeOuTesnell U JO/DKEH
COOTBETCTBOBATh YCTAHOB/IEHHOMY.

WNHdopmanyst 06 U3MeHeHHUsIX:

®dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 @ HaumeHogaHue cmambu 12 6HeceHbl
U3MeHeHUs1

CM. mekcm HauMeHOB8aHus 8 npedbloyujeli pedakyuu

Crarbsi 12. OTBeTCTBEHHOCTb W3rOTOBUTE/SI (MCIOMHUTENS, MPOAABLiA) 3a HeHaJ/ieXXalllyro
uH(opMaluio o ToBape (pabore, yciyre)
Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nynkm 1 cmambu 12 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

1. Ecmm moTpebuTenito He TIpeAoOCTaBlieHAa BO3MOKHOCTb He3aMeJIUTebHO TOMYUYUTh TIpU
3aK/TFOYeHUH J0roBopa MH(opMaluio o ToBape (pabote, yciyre), oH BripaBe moTpeboBaTh OT TPOAABLA
(ucrioHUTENST) BO3MelljeHUs: YOBITKOB, TIPUUYMHEHHBIX HeODOOCHOBaHHBIM YKJIOHEHHEM OT 3aK/IF0UeHUs
JIOTOBOPA, a €C/IU JIOTOBOP 3aK/IF0UeH, B Pa3yMHbBIH CPOK OTKA3aThbCsl OT ero MCIOHEeHUWs U MoTpeboBaTh
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BO3BpaTa yIlaueHHOU 3a TOBAap CYMMBbI U BO3MeIL|eHHUsI IPYTHX YOBITKOB.

ITpu oTKa3e OT UCIOHEHHs JoroBopa MoTpebuTesib 00si3aH BO3BPaTUTh TOBap (pe3ysibTar paboThl,
YCJIYTH, eC/IA 3TO BO3MOXKHO 110 MX XapakTepy) MpozasLy (UCIIOTHUTEJO).

2. TlpopaBel] (WCro/sHWTENMb), He TIPeAOCTABUBIIWK TIIOKyIaTeJr0 TIOJIHOW U [I0CTOBEPHOMU
uHdopmaumu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, INMPeAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 wm myHkTom 1 crathu 29 HacTosiero 3akoHa, 3a HeAOCTaTKU ToBapa (paboTbl, yCayru),
BO3HUKIIIME TIOC/Ie ero Mepefiauu MoTpeOrTe o BC/IeICTBIE OTCYTCTBUS Y HETO TaKOW MH(OpMAaLIWH.

3. Ilpy mnpuuvHeHWM Bpe/a >KU3HH, 3/0POBbI0 W UMYIIECTBY TIOTpeOUTeNnss BC/eACTBUE
HerpeJoCTaB/IeHrsl eMy TIOJTHOW M [JOCTOBepHOW MH(popMaruy o ToBape (pabote, yciyre) moTpebuTesnb
BIIpaBe MOTpebOBaTh BO3MeIlleHUs] TAaKOTO BpeZia B TIOPsi/IKe, TIPeAyCMOTPeHHOM CTaThell 14 HacCTOsILero
3akoHa, B TOM UHC/Je TIOJTHOTO BO3MeIeHHs1 YOBITKOB, TPUYMHEHHBIX TPUPOAHBIM O0BEKTaMm,
HaXOZSLUMCS B COOCTBEHHOCTH (BJIafleHH ) TToTpebuTe/Is.

4. Tlpu paccMoTpeHuH TpeOOBaHWK TIOTpeOWTENsT O BO3MeIeHWH YOBITKOB, NMPUYMHEHHBIX
HEe/IOCTOBEPHOM WM HeJ0CTaTOYHO TOHOM WHGopmaluedt o ToBape (pabore, yciyre), HeoO6Xx0guUMO
WCXOJUTh W3 TIPeATIONOKeHHsI 00 OTCYTCTBHM y TOTpPeOHTeNs CrelyanbHBIX MO3HAaHWKA O CBOWCTBAX U
XapaKTepUCTHUKaxX ToBapa (paboThl, yCIyTH).

WHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbiM 3akoHoM om 21 Oekabpsa 2004 2. N 171-d3 e HaumeHogaHue cmambu 13 8HeceHbl
U3MEHeHUsl

CM. mekcm HAuMeHOB8aHuUs 8 npedbloywjeli pedakyuu

Crarbst 13. OTBeTCTBEHHOCTb W3TOTOBUTe/sl (WCIOJHUTESS, TPOAABLIA, YIOTHOMOUEHHOMN
OpraHu3al[ui WM YIOJTHOMOUEHHOTO WHAWBU/YAJbHOTO TPeATIPUHUMATEIs], UMITOpTepa) 3a HapyllleHue
nipaB noTpebuTenei

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®D3 6 nynkm 1 cmambu 13 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. 3a HapylieHHe TpaB NOTpeOUTesell U3rOTOBUTE/b (UCIIO/THUTE b, MPOZABeL], YIIOJTHOMOYeHHas!
OpraHu3alsi WIM  YIOJHOMOYEeHHBIM WHWBUAYaAbHBIA  TIpeJIIpPUHUMATe/b, HWMIIOPTep) HeceT
OTBETCTBEHHOCTb, MPelyCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nynkm 2 cmambu 13 u310dceH 8 HOBOU
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
2. Eciu WHOe He YCTAaHOBJIEHO 3aKOHOM, YOBITKH, TPUUYMHEHHbIE TTOTPEOUTEsI0, MOJIeXKar
BO3MeIIeHUIO B MOIHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOW 3aKOHOM WJ/IA JJOTOBOPOM.

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nynkm 3 cmambu 13 8HeceHbl U3MeHeHuUsl

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

3. VYmnara HeycTOMKM (TIeHH) W BO3MellleHWe YOBITKOB He OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucrioHUTESTS, TIPOJaBLia, YIIOJTHOMOUEHHYIO OpTaHU3al[iI0 WIW YIIOJTHOMOYEHHOTO WH/WBHUAYa/TbHOTO
TIpeANpUHUMATeIsl, UMITIOpTepa) OT WCIIOJIHEHHS BO3JIOXKEHHBIX Ha Hero 00s13aTeslbCTB B HaType Tepeq
norpebuTesieM.

Vncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nynkm 4 cmambu 13 8HeceHbl U3MeHeHuUsl
CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

4. V3rotoBuTesb (MCIOIHUTEIb, IPO/aBeLl, yII0JIHOMOYeHHasl OpraHy3alys WiK yIoJHOMOYEeHHbIU
VH/IUBU/ya/IbHBIN MpeANpPUHHUMATe b, UMIIOPTEP) 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
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00s13aTe/IbCTB MM 3a HeHaJJiexailee HCII0/IHeHne O6H3&T€]'II:CTB, eC/in AOKaKeT, UTO HeMCIIO/IHeHHe
00s13aTeIbCTB MM UX HeHaJieXxXallee HWCIIO/JIHEHWE TIpOM3011/I0 BC/1e4CTBHE HEHPEOAOHHMOﬁ CHUJIBI, A
TdK>Ke I10 MHbBIM OCHOBAHMUSAM, ITpeayCMOTPEHHbLIM 3aKOHOM.

Undopmariysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-d3 8 nyHkm 5 cmambu 13 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

5. TpeboBanusi moTpebuTenss o6 ymiare HeyCTOWKH (TI€HM), TpeJyCMOTPEeHHOM 3akOHOM WU
JIOTOBOPOM, TIOZIJIe)KaT yAOB/IETBOPEHUIO U3rOTOBUTE/IEM (MCIIOHUTEIEM, TIPOZABLIOM, YIIOJTHOMOYEHHOMH
opraHu3aneld WIM YIOJTHOMOYEHHBIM HWH/JUBHUYa/JbHBIM TMpeANpPUHUMATe/eM, HWMIIOPTEPOM) B
J100POBOIBHOM TOPSIZIKE.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nynkm 6 cmambu 13 8HeceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

6. Tlpu ymoB/IeTBOPeHHMH CylAOM TpeOOBaHWI MMOTpeOUTesIsl, YCTAaHOB/IEHHBIX 3aKOHOM, CY[I
B3bICKMBaeT C UW3rOTOBUTENS (WCTIOJMHUTE/Ns, TIPOfiaBlja, YTOJTHOMOUYEHHOW OpraHu3aldd — WiIu
YTIOJITHOMOUYEHHOTO WHAWBU/YaTbHOTO TIPeIIIPUHUMATeIsl, UMITOpTepa) 3a HecobroieHre B 100pOBO/IEHOM
TopsiIKe Y/IOB/IeTBOPeHUsl TpeboBaHMI TTOTpebuTes mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CYMMBEI,
TIPUCY K/IEHHOMW CY/IOM B TI0JIb3y ITOTPeOUTEIS.

Ecimu ¢ 3asiBeHHWeM B 3alllUTy TpaB MOTPeOWTENsE BBICTYIAIOT OOIIeCTBeHHbIE 00bLeAUHEHMS
norpebuTesie (MX acCOIMALMH, COO3bI) WIM OpPraHbl MECTHOTO CaMOYTIPABJIEHHUS], TIATh/IECSAT MPOLEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeurcysiioTcs yKa3aHHbIM 00beuHeHHsIM (KMX acCOI[HalUsM, COK03aM)
WU OpraHam.

Crarbsa 14. ViMyliecTBeHHasi OTBETCTBEHHOCTh 3a BpeJl, MPUUMHEHHbIN BCJIACTBUE HeJOCTAaTKOB
ToBapa (paboTkl, yCIIyTH)

1. Bpen, TpPUYMHEHHBIA >KWU3HW, 3[I0POBBI0 WM HWMYIIECTBY TOTPeOUTeNsT BC/eCTBHE
KOHCTPYKTUBHBIX, TIPOM3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, yC/IyTH),
TIO/IJIEXXUT BO3MEIIIEHHIO B TIOJTHOM 00BeMe.

2. IIpaBo TpeboBaTh BO3MeIlleHHsT Bpe/ia, TPUUMHEHHOT0 BC/IeICTBHE HEeJJ0CTaTKOB ToBapa (paboThl,
yCJIyTH), TIPU3HAeTCS 3a JIFOOBIM TIOTEpIeBIIMM HE3aBUCHUMO OT TOTO, COCTOSJT OH B JIOTOBOPHBIX
OTHOILIEHUSIX C MPOo/IaBLioM (MCIIOJIHATE/IeM) WU HeT.

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 8 nynkm 3 cmambu 14 6HeceHbl U3MeHeHUs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

3. BpeJ, MPUUUHEHHBIN )KU3HH, 37J0POBbIO WK UMYIIECTBY MTOTPEOUTE/IS, TTO/IEXKUT BO3MELEHHIO,
eI Bpe/ IPUUMHEH B TeueHHWe YCTaHOBJIEHHOTO CPOKa CTY»KObI W/IM CPOKa FOIHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3y/nbTaT paboThl) JO/DKEeH OBITh yCTaHOB/IEH B COOTBETCTBUHU C TyHKTamu 2, 4
CTaTb¥ 5 HaCTOSIIEr0 3akOHa CPOK CAyXObl WM CPOK TOJHOCTH, HO OH He YCTaHOBJeH, JiM0o
roTpebuTesTto He Obla MpeJoCTaB/eHa MoJTHast ¥ AOCTOBepHast MH(GOPMAL[Usi O CPOKe CTY>KObI UJIA CPOKe
rOIHOCTH, MO0 TOTpedbuTe/N L He ObLI MPOMH(DOPMUPOBAH O HEOOXOAMMBIX JEHCTBHUSX TI0 HUCTEUEHHH
CpOKa CIy>KObl WM CpPOKa TOAHOCTM W BO3MOXKHBIX TIOC/TEJCTBHUSIX TMPH HEBBLITOJHEHUH YKa3aHHBIX
JercTByl, b0 ToBap (pe3y/bTaT pabOThl) MO WUCTEUEHHWH ITUX CPOKOB TIPE/ICTABJISET OMACHOCThb ISt
JKWU3HU U 37I0POBbSI, BpeJ MO/I/IEKUT BO3MEILeHHI0 He3aBUCUMO OT BpeMeHU ero MpUUUHeHMs.

Ecnu B cOOTBETCTBUM C MTYHKTOM | CTaTb¥M 5 HACTOSIIEro 3aKoHa U3rOTOBUTENb (MCTIO/IHUTE/h) He
yCTaHOBW/I Ha ToBap (paboTy) CPoK C/y»XObl, Bpe[ MO//IE)KUT BO3MEILEHUIO B C/Tyyae ero NMpPUUUHEHUs B
TeueHHe JIeCSITH JIeT CO JTHS Tiepesiaur ToBapa (paboTkl) MOTpeOuTeTt0, a eC/v JieHb Tiepe/jlaul yCTaHOBUTh
HEBO3MOJKHO, C JJaThl U3TOTOB/IEHHS TOBapa (OKOHUAHUS BBITIOJTHEHUSI pabOThI).

Bpep, mpUuMHeHHBIN BC/Ie[ICTBUE HEAOCTAaTKOB TOBapa, TMOJJIEXXUT BO3MEILEHUIO TIPO/IaBL[OM WU
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W3rOTOBHTE/IEM TOBapa I10 BEIOOPY MOTEepIIeBILETO.

Bpen, mpuuMHeHHbIN BCIe[CTBUE HENOCTaTKOB pabOTbl WM YC/IYTH, TOJJIEXUT BO3MeEIeHUI0
VICTIO/THUTEJIEM.

4. W3roroBuTenb (WCIONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, IPUUMHEHHBbIA >XU3HH,
37I0POBBI0 WM WMYIIECTBY TIOTpeOWTensi B CBS3M C HCIIO/B30BaHMEM MarepuaioB, 000pyZOBaHUS,
WHCTPYMEHTOB U UHBIX CPe/ICTB, HEOOXOMMBIX /IJisi TIPOM3BO/ICTBA TOBAPOB (BHITIOHEHUsT paboT, OKa3aHUst
yC/IyT), He3aBUCUMO OT TOTO, TIO3BOJISUI YPOBEHb HAYYHBIX M TEXHWYECKHX 3HAaHUM BBISIBUTH WX 0COObIe
CBOWCTBA W/ HET.

5. M3roToBuTenb (MCIOMHUTEB, TIPO/jaBel]) 0CBOOOKAeTCsT OT OTBETCTBEHHOCTH, €CJ/IU JI0OKasKeT,
YTO BpeJl MPUUMHEH BCJIe/[CTBHE HeIpeo0/IMMOM CUJIbl WX HapylleHUs MoTpebuTesieM yCTaHOBIEHHBIX
TIpaBUJI MICTIO/Tb30BaHKs, XpaHEeHUs! WM TPAaHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

VHdopmanus 06 U3MeHeHHsIX:
®dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 6 cmambto 15 @HeceHbl U3MeHeHUs!
CMm. mekcm cmambu 8 npeobloyujell pedakyuu

Crarbsa 15. KomMreHcauys MopaibHOTO BpeZia

MopasnbHbIli  Bpejl, TIPUYMHEHHBIA T[OTPeOUTe0 BC/IACTBHE HApYIIEHUS W3TOTOBUTEEM
(ucnosiHUTENEM, TIPO/ABLIOM, YIIOJTHOMOUYEHHOW OpraHu3alyeld Wiu yIoJTHOMOYEeHHbIM WHWBUAYaTbHBIM
TIpeArpUHUMAaTe/IeM, WMIIOPTEPOM) TIpaB TMOTpeOUTesis, TPeJyCMOTPEHHBbIX 3aKOHaMH U TPABOBLIMU
akTamu Poccutickoli ®enepariyy, peryJupyrOIMMU OTHOIIIEHUS] B 00/1aCTH 3allUThI TIPaB MOTpebuTesieH,
MO/JIE)KUT KOMIIeHCAal|uyd T[pUYUHUTe/IeM Bpela IIpU HaJM4YUM ero BUHBL. Pa3mep KomrmeHcanuu
MOPaJ/ILHOTO Bpe/ia OripeiesisieTCsl CYZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs] UMYIL[eCTBeHHOIO BpeJa.

KomneHcanyst MopanbHOro Bpezia OCyILeCTB/sIeTCS He3aBUCUMO OT BO3MellleHHs] UMYILeCTBEHHOTO
Bpe/la ¥ TIOHEeCEeHHBIX MOTPeOUTe/IeM YOBITKOB.

Crarbsa 16. HefielicTBUTeTLHOCTD YC/IOBHUH OTOBOPA, YIIEMJISAIOIIMX IpaBa MOTpebuTess
TAPAHT:

O moroBopax, yileM/ISIOIIUX TIpaBa rnorpeduresieit, cM. pa3bsicHenre ['KAIT P® ot mapra 1996 1.

1. YcnoBust moroBopa, YIIeMJSIFOIIME TpaBa IOTpPeOUTeNss TI0 CpPaBHEHUIO C TIpaBH/IaMU,
yCTaHOBJIEHHBIMM 3aKOHAMU WJTM MHBIMU TPABOBLIMU akTaMu Poccuiickoii ®@efepaiiuy B 00/1aCTU 3a1{UThI
TIpaB MOTPeOuTe eH, IPU3HAIOTCS HeJeMCTBUTE/TbHBIMHU.

Eciiu B pe3ysbTaTe UCIOHEHWS OTOBOPA, YILEMJISIOIIEero TpaBa NoTpeOuTersi, y Her0o BO3HUK/IU
yOBITKU, OHU TO/]/Ie)KaT BO3MEI|EHUIO U3rOTOBUTE/IEM (UCTIOTHUTE/IEM, TIPO/IaBL[OM) B TTOJTHOM 00beMe.

WHdopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 @ nyHkm 2 cmambu 16 @HeceHbl U3MeHeHUs!
Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

2. 3amperjaercsi 00ycoB/IMBaThE MproOpeTeHre OFHUX TOBApoB (paboT, yciayr) obsi3aTesbHBIM
nproOpeTeHNeM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, TNpUYMHEHHBbIE TIOTPeOUTeN0 BC/e[CTBHE
HapylleHHsl ero TpaBa Ha CBOOOAHBIM BbIOOpD TOBapoB (paboT, yC/Iyr), BO3MELIAIOTCS IPOJABLIOM
(ucrosTHUTEIEM) B TTOJTHOM O0OBEME.

3amperniaercsi 00yC/IOB/MBaTh YAOBAeTBOpDeHWe TpeboBaHMM MOTpebOHTesel, MpefbsBsIeMbIX B
TeueHHe FApaHTHUIHOTO CPOKA, YCJIOBUSIMU, He CBSI3aHHBIMH C HeZ0CTaTKaMU TOBAapoB (paborT, yciyr).

Vuopmanyst 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-dD3 nywkm 3 cmambu 16 u3103ceHa 8 HOBOU
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pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

3. Ipogager] (MCTIOMHUTE/L) He BIIpaBe 0e3 COIIacusi MOTPeOUTe st BLITIOHATE JIOTIONIHUATE/TbHbIe
paboThl, ycnyru 3a mary. [lorpebuTesis BripaBe 0TKa3aThCsl OT OIJIAThl TAaKUX paboT (yCayT), a eCiv OHU
oT/IaueHsl, TTOTpeOuTe L BrpaBe MOTpeboBaTh OT MpoAaBiia (MCIIOTHUTESIST) BO3BPaTa yIylaueHHON CyMMBI.

Crarbs 17. CynebHas 3aiurta rpaB notrpebuTesniei
1. 3armrumrTa rpaB nMoTpeduTesNel OCYIeCTBISIETCS CY/IOM.

Wudopmariyst 06 H3MeHeHHsIX:
dedepanbHbimM 3akoHom 21 dekabps 2004 2. N 171-d3 nyHkm 2 cmambu 17 u31034ceH 8 HOBOU pedakyuu
Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. Vcku o 3amuTe rpaB rotpebutesieli MOTyT OBITh TIpeAbsBIEHBI 10 BLIOOPY HCTIIA B CYZ TI0
MecCTy:

HaxOKJeHWsl OpraHy3aliiy, a eCc/ii OTBeTYMKOM SIB/SIETCS] UH/AWBU/ya/IbHBIM MpeArnpuHUMaTeb, -
€ro >KUTe/bCTBA;

JKUTeTbCTBA WK TpeObIBaHUs UCTLIA;

3aK/IFOUeHUs UK UCTIOJIHEHKS I0T0BOpa.

Ecmm vck K opraHusaluy BbITeKaeT U3 JeSiTeJIbHOCTU ee (WIvana Wi NpeJCcTaBUTENbCTBA, OH
MOYKeT OBbITh TIPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/IeHus ee (hrivasa Wiv NpeACcTaBUTe/ILCTRA.

WHdopmariyist 06 U3MeHeHHsIX:

dedepanbHbIM 3aKkoHOM om 2 Hos6ps 2004 2. N 127-d3 nynkm 3 cmambu 17 u3103iceH 8 Hogoll pedakyuu,
gcmynatowjeli 8 cuty ¢ 1 sHeaps 2005 e.

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

3. TloTpebuTenu 1Mo WCKaM, CBSI3aHHBIM C HapyllIeHWeM WX TIpaB, a TAKXKe YIOJTHOMOYEHHBIN
desepasbHBIE OpraH WCIIOMHUTENBHOM BIACTU T0 KOHTPO/O (HazA30py) B 007acTH 3all{UThl TIpaB
norpebuTesiel (ero TeppuUTOpHAbHBIE OPraHbl), a TaKXXe WHbIe (e/epaabHble OpraHbl UCIIOJHUTETBHON
B/IaCTU, OCYIIECTB/IsIONIMe (GYHKIJUM 110 KOHTPO/IO M HaJ30py B 00/IaCTH 3allUTHI MpaB MoTpeduTesnieit u
Oe3omacHocTM TOBapoB (pabot, yciyr) (MX TeppUTOpPHWAbHBIE OpraHbl), OpraHbl MeCTHOTO
camoyTipaB/ieHUs], oOIjecTBeHHbIe 00beAUHEeHUs ToTpebuTeselt (WX acCOLMAlMH, COI03bl) MO KCKaM,
TIpeAbsB/IsIEMBIM B MHTEpecax TOoTpeOuTens, TPYIIbl TOTpPeOuTeNel, HeoIpee/IeHHOTO Kpyra
norpebuTesiell, 0CBOOOKIAIOTCS OT YIUIaThl TOCYAAPCTBEHHOW TIONUIMHBI B COOTBETCTBUU  C
3aKOHO/[aTelbcTBOM Poccutickoii depepariy 0 Hasiorax U cbopax.

I'napa II. 3amura npaB norpeduTesieil MpH Npojake TOBapoOB MOTPedUTe/IAM

TAPAHT:

Cwm. IIpumepHBbIe TipaBu/ia paboThI IPeATPHUATHS PO3HUYHOU TOProBivd U OCHOBHbIe TpeOoBaHMs K paboTte
MeKOPO3HUYHOW CeTH, YTBepKJeHHble micbMoM PockomTopra ot 17 mapra 1994 . N 1-314/32-9

Crarbs 18. TlowieacTBys npopaku ToBapa HeHa/jiexalero kauecrsa

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-d3 6 nynkm 1 cmambu 18 eHeceHbl usmeHeHus

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
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1. TloTpebuTens, KOTOpPOMY TIpOAAH TOBap HeHa/JIe)kallero KauecTBa, eC/M OHO He OblLIo
OrOBOPEHO T1PO/IaBLIOM, BIIPaBe 10 CBOeMY BbIOOpY MOTpeGoBaTh:

0e3B03Me3JHOTO YCTPaHeHHsI HeZI0CTATKOB TOBapa WM BO3MeIL|eHHsI PACXOZ0B Ha WX MCIIPABJIeHHe
roTpeOuTe/IeM WU TPETbUM JIULIOM;

COpa3MepHOIo YMeHblIeHH s TIOKYTTHOM LieHbl;

3aMeHbl Ha TOBAap aHaJIOTUYHOW MapKu (MOZieii, apTUKY/a);

3aMeHbl Ha TaKOM >Ke TOBap JIpyrol Mapku (MOZe/y, apTUKYy/a) C COOTBETCTBYIOLLMM MepepacueToM
MOKYTTHOM LIeHBI.

[ToTpebuTens BMeCTO TIpegbsBAeHHS STUX TpPeOOBaHWI BIIpaBe OTKA3aTbCsl OT WCIIOTHEHUS
JloroBOpa KYIUIM-TIPOA@XU U T0TpeboBaTh BO3BpaTa YIIauyeHHOW 3a TOBap JeHeXHOW cymmbl. Ilo
TpeOOBaHMIO MPO/IaBLia U 3a ero CUeT MoTpeduTesib JO/KeH BO3BPAaTHUTh TOBAp C HEJOCTAaTKaMH.

IIpu »>TOoM moOTpebuTesNb BIpaBe TMOTPeOOBAaTh TakK)Ke TIOTHOTO BO3MelljeHUs] YOBITKOB,
NIPUYMHEHHBIX €My BCJIeJCTBHUE TPOJAKK TOBapa HeHasjlekallero KauecTBa. YOBITKA BO3MEIAIOTCS B
CPOKM, YCTaHOBJ/IEHHbIe HACTOSIL[UM 3aKOHOM, JJisi Y/IOB/IETBOPEHUsI COOTBETCTBYIOL[UX TpeboBaHUM
norpebures.

B oTHoIIeHNH TeXHUYeCKH CIIOKHBIX U IOPOTOCTOSIIIMX TOBAapOB TpeOoBaHUs 1oTpebuTesnisi 06 ux
3aMeHe Ha TOBapbl aHAJIOTMYHOW MapKW (MOZe/d, apTHKy/a), a TaKkKe O 3aMeHe Ha TakKue >Xe TOBaphbl
JIpyroil Mapky (Mopenu, apTHKy/la) C COOTBETCTBYIOLUMM IlepepacyeToM I[IOKYNHOM LieHbl MOZJIexar
YZIOBJIETBOPEHUIO B C/iyyae OOHapy)KeHHs CYIeCTBEHHBIX HeJ0CTATKOB TOBApPOB. [lepeueHb TeXHUYeCKU
CJIOKHBIX TOBapoB yTBepskAaetcs [IpaBurenscTBom Poccuiickoii @esepauu.

WHdopmanust 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nynkm 2 cmambu 18 8HeceHbl U3MeHeHUSs!

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

2. TpebGoBaHusi, yKa3aHHble B TyHKTe 1 HacTosied CTaThH, TPeIbSBISIOTCI TMOTpeduTeneM
MpojiaBlly Jii0O  YTIOJIHOMOUEHHOM  OpraHu3al[id WIM  YIOJTHOMOUEHHOMY  WHAWBH/YaTbHOMY
ripeINpUHUMATETIO.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nynkm 3 cmambu 18 8HeceHbl U3MeHeHUsl

Cm. mekcm nyHKma e npeobioyujeli pedakyuu

3. TlorpebuTesnb BripaBe TIPeAbsSBUTH TPeOOBaHWS, yKa3aHHbIe B a03aijax BTOPOM U UETBEPTOM
MyHKTa | HACTOAIeM CTaTbU, W3TOTOBUTENIO, YIIOTHOMOUYEHHOW OpraHu3alid WK YIIOJTHOMOUEHHOMY
WHWBUYalbHOMY TIpeJIIPUHUMATE/II0, UMIIOPTEpY.

Bwmecto mipenbsiBeHust 3TUX TpebOBaHUM MOTpeOUTe/b BIpaBe BO3BPAaTUTh W3rOTOBUTE/IO TOBAp
HeHa/|jTe)Kallero KauecTBa v MoTpebOBaTh BO3BpaTa yrjladeHHOM 3a HETO CyMMBbI.

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 nynkm 4 cmambu 18 u3nodceH 8 HOB0LU
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

4. B ciyuae oOHapyKeHUs] HeZIOCTaTKOB TOBapa, CBOMCTBA KOTOPOT'O He TMO3BOJISIIOT YCTPaHUTh UX,
notpebuTesb 10 CBOEMY BbIOOPY BrpaBe TOTpeOOBaTh OT Ipozasiia (YIIoJTHOMOYeHHOM OpraHu3aviy Wiu
YTIOJTHOMOYEHHOTO MHAUBU/IYa/IbHOTO TpeATNpUHUMaTesi) 3aMeHbl TOBapa Ha TOBap aHAJOTMUYHON MapKu
(Mopenu, apTUKy/na) WM Ha TakKOW ke TOBap [pyroil Mapku (Mojjenu, apTHKy/Ja) C COOTBETCTBYIOLLUM
repepacueToM TIOKYIHOW 1IeHbI, COPA3MepHOT0 YMeHbBIIIeHUsI TIOKYITHOW IieHbl /MO0 OTKa3aTbCs OT
WCTIOTHEHUS IOTOBOPA KYTUTU-TIPOZAAKHU U MOTpeboBaTh BO3BpaTa yIylaueHHOMW 3a TOBap JIeHe)KHOW CyMMBI,
a orT wusrotoBurens (YrOJHOMOUYEHHOW OpraHu3aliuv WA YIIOJIHOMOUYEHHOTO WHAUBU/Ya/IbHOTO
ripe/iNIpUHUMaTeIsl, UMIIOpTepa) 3aMeHbl TOBapa Ha TOBAp aHAJOTMUHOW MapKu (MOJenH, apTUKY/a) Wiu
BO3BpaTa yIyIadeHHOM 3a Hero JieHe>KHOM CyMMBI.

WNHdopmanyst 06 U3MeHeHHUsIX:
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dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nynkm 5 cmambu 18 8HeceHbl usmeHeHus

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

5. OtcyTrctBHe y TIOTpeOWTeNss KacCOBOTO WM TOBAPHOTO UYeKa /MO0 WMHOTO [JOKYMEHTa,
YAOCTOBEPSIOMIUX (akKT UM YCIOBUS TIOKYNKM TOBapa, He SBSETCS OCHOBaHWEM [ OTKa3a B
YZIOBIETBOPEHUHU €r0 TpeOoBaHHUH.
TAPAHT:

B cootBercTBUM €O crathert 493 I'pakgaHcKoro kojekca Poccuiickon Peznepaiid OTCYyTCTBUE Y
rnoTpeduTesisi yKa3aHHBIX JOKYMEHTOB He J/IMILAeT ero BO3MOXXHOCTH CChLIAaTbCS Ha CBU/ETEebCKHEe
MOKa3aHus B TIOATBEP KAeHNe 3aK/II0UeHUsT 10roBopa

IMpomaBer;  (M3roTOBUTENb),  YIIOJHOMOUEHHasi ~ OpraHM3alUs  WIM  YIOJHOMOYeHHbIN
WH/IMBU/YalbHBIA MpeATIpUHUMATe/b, UMIIOPTeD 00s3aHbI TIPUHSATH TOBAp HEHAJJIe)Kalllero KauecTBa Y
noTpeOUTeNsT U B Cydae HeoOXOAMMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. IIoTpebuTenb BrpaBe
y4aCTBOBAThb B MTPOBEPKe KauecTBa TOBapa.

IIpy BO3HMKHOBEHMM CIIOpa O TIPUYMHAX BO3HWKHOBEHHSI HEJOCTAaTKOB TOBapa IIpPOAaBel]
(u3rotoBUTENb),  YIOJHOMOUEHHAasi ~ OpraHu3alusi WM  YIIOJHOMOUEHHBbIM  WHAWBU/Ya/TbHBIA
TIpeANpUHUMATe b, UMIIOPTEP 00si3aHbI MPOBECTH KCIIEPTH3y TOBapa 3a CBOH cueT. [ToTpebuTenb BrpaBe
OCITOPUTH 3aK/TF0UeHHe TaKOUW SKCTIepTU3bl B CyZieOHOM TopsiIKe.

TAPAHT:

CM. VIHCTPYKLIMIO O MOpsiIKe NIPOBeZleHNsl SKCIepTH3, YTBeP)KAEeHHYI0 IIPUKAa30M [71aBHOrO yripaB/ieHHUs
['ocynapcTBeHHOM MHCIEKI[MU 110 KaueCcTBY TOBapoB M Toprosje no PCOCP ot 22 mag 1979 . N 20

Ecmn B pe3ynbrare sKCriepTH3bl TOBapa yCTaHOB/IEHO, YTO €ro HeJOCTaTKU BO3HUKI/IW BCJIE/ICTBHE
00CTOATENBCTB, 3a KOTOPble He OTBeyaeT MpofaBel] (M3rOTOBUTENb), TIOTpeOUTenb 00si3aH BO3MECTUTh
MpoJaBlly (M3roTOBUTEI0), YIIOJIHOMOUEHHOM OpraHu3alii WA YIOJHOMOYEHHOMY WHIWBU[yaJbHOMY
npeJIIpUHUMATeN0, HWMIIOPTEPY pPacxofbl Ha TMpOBeJeHHe SKCIepTH3bl, a TakKKe CBfI3aHHble C ee
MpOBe/IeHUeM pacxo/ibl Ha XpaHeHHe U TPaHCIIOPTHUPOBKY TOBapa.

Vncopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nynkm 6 cmambu 18 8HeceHbl U3MeHeHUs!

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

6. IlpopmaBer] (WM3roTOBUTENb), YINOTHOMOYEHHAs OpraHu3alusi WM  YIOJTHOMOYEHHbIN
VH/IMBU/ya/llbHBIA TIpe/ilipUHMMare/b, UMIIOPTep OTBeYaeT 3a HeJOCTaTKUM TOBapa, Ha KOTOpbIA He
yCTaHOBJIEH TapaHTUWHBLIA CPOK, eC/IM MOTpeduTeNb JOKaXKeT, UTO OHM BO3HWK/IM Z0 Tiepe/jlaud ToBapa
TOTPeOUTEITI0 WK TI0 TIPUYMHAM, BO3HUKILIUM /[0 3TOTO MOMEHTa.

B oTHomeHuMn ToBapa, Ha KOTOPbIM yCTAHOBJIEH rapaHTUIHBIA CPOK, Mpojasel] (M3rOTOBUTEIb),
YTIOJIHOMOYEHHasl OpraHu3alUs WA YIOJHOMOYEHHbIM WHUBUAYa/IbHBIN MpeArpUuHUMare/b, UMIIOpTep
OTBeyaeT 3a HEJOCTAaTKU TOBapa, €CIM He [JOKaKeT, YTO OHM BO3HUK/IW TOC/e T[epejaud ToBapa
TOTpeOUTeNf0  BC/EJCTBME HapylleHWs TMOTpeOUTeseM TpPaBUI WCIIO/Ib30BAaHUS, XPaHEHWs WU
TPaHCIIOPTUPOBKU TOBapa, /IeMCTBUM TPeThUX JIUL] U/ HeTIpeo0/IMMOMN CHUJIbI.

Vucopmanys 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHom om 21 Oekabps 2004 2. N 171-®D3 nyHkm 7 cmambu 18 u3103iceH 8 HO80l
pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

7. NocTtaBka KpyrHorabapuTHOTO ToBapa ¥ TOBapa BecoM 0oJiee MSTH KWJIOTPaMMOB /11 PEMOHTA,
yLIeHKH, 3aMeHbl U (WIM) BO3BpaT WX IOTPEOUTENII0 OCYIeCTB/SIOTCS CUJIaMU U 3a CYeT TpojaBlia
(u3rotoBUTENSI,  YIOJHOMOYEHHOW  OpraHW3al[id  WIA  YIOJHOMOYEHHOTO  WHAUBUAYaJbHOTO
TIpeATrIpUHUMATeJIsl, UMITOpTepa). B ciyyae HeucrnosHeHUs JaHHON 00s13aHHOCTH, a TakyKe IPU OTCYTCTBUA
npozaBiia (KM3rOTOBUTEIS, YIIOJIHOMOUEHHOM OpraHu3aliyd WX YIOJTHOMOYEHHOTO WHAWBU/Ya/IbHOTO
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TIpe/INTpYHUMATeJIsI, UMITIOPTepa) B MeCTe HaXOXKZAeHus TIOTpeOuTes JocTaBKa v (M/IM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYIeCTB/ATbCs noTpebuteneM. IIpu 3ToM mipojaBel] (M3rOTOBUTENb, YIIOJTHOMOYEHHAast
OpraHM3alisi WIA YIIOJHOMOUEHHbIM WHIVBUAYa/JbHBIA TpeAIpUHUMATe b, WMIIOpTep) 00si3aH
BO3MECTUTh TIOTPeOUTeI0 pacxo/ibl, CBsi3aHHbIE C J0CTaBKOMW U (W/IK) BO3BPaTOM yKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku ripefbsiB/ieHUst ToTpeOuTesieM TpebOBaHK B OTHOILIEHUH HeJ0CTaTKOB TOBapa

VHdopmanus 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®D3 8 nynkm 1 cmambu 19 8HeceHbl U3MeHeHUs!

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

1. Tlorpebutenb BrpaBe TIPeIbSIBUTL TIPeJyCMOTPeHHBIe cTaTheil 18 HacTosiero 3akoHa
TpebOBaHUSI K TMpOZAABLY (M3TOTOBUTE/IO, YIIOJTHOMOUEHHOW OpraHu3alii WM YIIOJTHOMOUEHHOMY
VHAVBUAYaJbHOMY TIpeATNPUHUMATE/F0, WMIIOPTEePY) B OTHOIIEHWH HEeAOCTAaTKOB TOBapa, €CIM OHU
oOHapy’KeHbI B TeueHHe TapaHTUHHOTO CPOKA UJTA CPOKa TOHOCTH.

B oTHoIIIeHUM TOBapoB, Ha KOTOPbIe TapaHTHIHbIe CPOKU WM CPOKW TOJHOCTH He YCTaHOBJIEHBI,
noTpeOUTe/b BIpaBe TPEAbsSBUTh YKa3aHHbIe TpeOOBaHUs, eC/TU HeJOCTaTKU TOBAapOB OOHApy>KeHbI B
pa3yMHBIN CPOK, HO B Tpejesiax ABYX JIeT CO /IHS Tiepe/jlaudl UX 1moTpebuTemnto, eciud Oosee [uTe/TbHbIE
CPOKU He YCTaHOBJ/IeHbI 3aKOHOM WJ/IU IOTOBOPOM.

VHdopmanus 06 U3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 6 nynkm 2 cmambu 19 6HeceHbl U3MeHeHUs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. TapaHTHIHBIN CPOK TOBapa, a TakKXKe CPOK ero CAY>KObl MCUMCIISIETCS CO JHs Tepe/jaud ToBapa
NoTpeOuTeTI0, eC/IM MHOEe He TIPelyCMOTPEeHO A0roBopoM. Ecu /ieHp mepesiaud yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKU UCUUCISIFOTCS CO JIHS M3TOTOBJIEHUS TOBapa.

[ ce3oHHBIX TOBapoB (00yBW, OEXIbl U TPOYMX) STH CPOKHM HCUUCJISIOTCI C MOMEHTA
HaCTyT/IeHUsI COOTBETCTBYIOIIETO Ce30Ha, CPOK HACTYILIeHHsI KOTOPOTO Orpeie/isieTCsl COOTBETCTBEHHO
cyovekTamu Poccuiickort ®Pezepaliii  UCXOAs W3 KJIMMATHUeCKUX YCJIOBHM MeCTa HaXOXKAeHUs
norpebuTeJiei.

TAPAHT:

O cpokax 3asiB/ieHHI TIpeTeH3Ul 10 Ce30HHBIM ToBapaM cM. pa3bsicHeHue 'KATI P® ot mapra 1996 1.

[Tpu mpogake TOBApoOB IO 0Opa3ljaM, IO T0YTe, a TaKXKe B CIydYasiX, eC/Id MOMEHT 3aK/TFOueHust
JIOTOBOpA KYIUIU-TIPOJIa)KK YW MOMEHT Tepe/laud ToBapa IOTPeOMTeN0 He COBMAJA0T, 3TH CPOKHU
WCUMC/ISIIOTCSL CO AHS AOCTaBKM ToBapa rmortpebutenmto. Ecmu morpebutens J/WIIeH BO3MOXHOCTH
HCII0/Th30BaTh TOBAP BC/IEJICTBHE 0OCTOSITELCTB, 3aBUCSIIMX OT TPO/iaBlia (B YaCTHOCTH, TOBAp HY>KJAeTCs
B CITeI[Ha/IbHOW YCTaHOBKeE, TIOAK/IIOUEHUH UK COOpKe, B HEM MMEIOTCS HeIOCTaTKU), TapaHTUHHBINA CPOK
He TeueT [0 YCTPAaHEHWs TIPOZAABLIOM TakKUX O00CTOSTeNbCTB. ECAM [1eHb /IOCTaBKM, YCTAHOBKHY,
TIO/IK/TIOUeHHs1, COOPKY TOBapa, YCTpaHeHHsI 3aBUCAIIMX OT MPOZABIia 00CTOSTETLCTB, BC/IACTBUE KOTOPIX
MOTpeOUTe/lb He MOXKET KCII0/b30BaTh TOBAp M0 HA3HAUEHHUIO, OMpee/UTh HEBO3MOXKHO, 3TU CPOKH
VCUMC/ISIFOTCS CO THSI 3aK/TFOUEHHST JOTOBOPA KYTITA-TIPOAAXKH.

CpOK TOZIHOCTH TOBapa OIpe/Ie/sIeTCsl MePUO/IOM, UCUMC/ISIEMBIM CO [IHS W3rOTOBJIEHHS] TOBapa, B
TeueHHe KOTOPOTO OH MPHUTOZIeH K UCIT0/Ib30BaHUIO, UM JJaTOM, /10 HACTYIIEHUs] KOTOPOI TOBap MPUrofieH
K UCITO/Tb30BaHMIO.

[Tpoo/mKUTEILHOCTE  CPOKA TOAHOCTH TOBapa [O/DKHA COOTBETCTBOBATH — 00sI3aTe/bHBIM
TpeboBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 dekabps 1999 2. N 212-P3 6 nynkm 3 cmambu 19 8HeceHbl U3MeHeHUst

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu
3. FapaHTHitHbIe CDOKM MOTYT yCTaHABIWBAThCSl Ha KOMILIEKTYIOIIME U3/le/Usl U COCTaBHbIe YacTH
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OCHOBHOTO TOBapa. ['apaHTHliHbIe CPOKM Ha KOMIUIEKTYIOIIME U3/e/IUsl U COCTaBHble YaCTH UCYUC/ISIIOTCS B
TOM >Ke TOpsIJiKe, UTO U TapaHTUIHBIN CPOK HAa OCHOBHOW TOBap.

lapaHTUiiHbIe CPOKM Ha KOMIUIEKTYIOLMe W3[eNusi U COCTaBHble YacTM TOBapa CUMTANOTCS
PaBHBIMM rapaHTUMHOMY CPOKY Ha OCHOBHOe M3Je/lie, eC/Id MHOe He YCTaHOBJIEHO JOroBOpoM. B ciyuae,
eC/IM Ha KOMIIeKTYHolllee U3/ieiie U COCTaBHYIO YacTh TOBapa B JOrOBOPe yCTaHOBJIEH rapaHTUMHBINA CPOK
MeHbllIel TPO/O/DKUTENIbHOCTH, UeM TapaHTUMHBIA CPOK Ha OCHOBHOe H3fienue, MOTpebuTesb BIpaBe
Tpe/IbsIBUTh TPeOOBaHMsI, CBsi3aHHBIE C HEJOCTAaTKAaM{ KOMIUIEKTYIOL[Er0 W3Ze/IMs U COCTaBHOW uacTH
TOBapa, MpU WX OOHApy)KeHWH B TeueHHe TapaHTHUIHOTO CPOKa Ha OCHOBHOE H3fienue, eC/M MHOe He
TIpe/lyCMOTPEHO J0rOBOPOM.

Ecii  Ha  KOMIUIEKTyIOIllee — UM37le/iMe  yCTAQHOBJeH  TapaHTUWHBIA  CPOK  Oosblieit
MIPOJIOJDKUTE/ILHOCTH, UeM TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOuTeb BIIpaBe TMPebsBUTH
TpeGOBaHUs B OTHOLIIEHUH HE/I0CTAaTKOB TOBapa MPH YCIOBHH, UTO HEIOCTaTKA KOMIUIEKTYIOLLET0 U3/eNust
oOHapy>keHbI B TeUeHHe TapaHTHUIHOTO CPOKAa Ha 3TO W37ie/e, He3aBUCUMO OT MICTeUeHHs] TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokwm, yKa3aHHbIe B HACTOsIIIeH CTaThbe, JOBOJATCS [0 CBeZieHus oTpebuTesst B MH(OpPMAaLUH 0
TOBape, Mpe/loCTaB/sieMol IOTpebUTeN0 B COOTBETCTBUM €O cTaThell 10 HacTosIero 3akoHa.

WHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 cmambs 19 dononHeHa nyHKmom 5

5. B cnyuasix, Koraa npeyCMOTPeHHbBIM 1I0rOBOPOM TapaHTUMHBINA CPOK COCTaB/isieT MeHee JIBYyX
7IeT ¥ HeJJOCTaTKU ToBapa 0OHapy»keHbI TIOTpeOUTeIeM 10 UCTeueHUH TapaHTUHHOTO CPOKa, HO B TIpefiesiax
JIBYX JIeT, TIOTpebuTe/b BrpaBe TIPeAbsBUThH TMPOAABIly (M3rOTOBHUTENI0) TpeOOBaHUs, MPeLyCMOTPEHHbIe
cratbeii 18 HacTosiiero 3akoHa, ec/id JIOKaKeT, UTO HeJOCTaTKU TOBapa BO3HUK/IM /0 ero repejauu
MOTPeOUTEeTF0 WITH 110 MPUYKMHAM, BO3HUKIIIM /10 3TOTO MOMEHTA.

Uncopmartiysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 nynkm 6 cmambu 19 u3nodceH 8 HOB0L
pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

6. B csiyuae BbIsIB/IeHUsI CYIIleCTBEHHBIX HeJOCTaTKOB TOBapa MOTpebWTesib BIIpaBe TPebsSBUTh
V3rOTOBUTe/M0  (YIIOJIHOMOYEHHOM  OpraHv3allid WM YIIOJJHOMOUEHHOMY  WHJVBH[YyaJbHOMY
TipeANipUHUMATe/TI0, UMIIOpTepy) TpeboBaHHe O 0e3BO3Me3JHOM YCTpPaHEeHUM TaKUX HeJOCTaTKOB, eC/ih
JOK&)KEeT, UTO OHM BO3HUKJ/IM /10 TIepeZiauy ToBapa MOTPeOUTe 0 WK 0 PUYMHAM, BO3HUKILINM /[0 3TOTO
MOMeHTa. YKa3aHHOe TpeOoBaHMe MOKeT OBbITb Tpe/bsiB/IeHO, eC/Ii HeJJOCTaTKK ToBapa 0OHapy»KeHhI I10
WCTeUeHUH JIBYX JIeT CO JHs TiepeJjaud ToBapa IoTpeOuTesto, B TeUeHHe YCTAHOBIEHHOTO Ha TOBAap CPOKa
CTy>KObI WM B TeueHWe JeCsTd JIeT CO JIHs Tepe/jlaul ToBapa MOTpeOUTeNt0 B c/iyuae HeyCTaHOBJ/IEHUs
cpoka ciyx0bl. Ecii yka3aHHoe TpeOOBaHMe He y/IOB/IETBOPEHO B TeueHWe ABAZLIATH JHEW CO JHS ero
Tipe/ibsiB/ieHUsl ToTpeOuTesieM UM OOHapy)KeHHbIi UM HeOCTaTOK TOBapa SIB/ISIeTCS HEYCTPAHHMBIM,
NoTpebuTe b TI0 CBOEMY BBIOOPY BIpaBe MpeAbsBUTb U3rOTOBUTETIO (YTIOTHOMOUEHHOW OpraHu3aLiy UH
YIOTHOMOYEHHOMY WHAWBHU/lyaJIbHOMY TNpeANpYHUMATel0, WMIIOPTepPYy) WHbIe IIpeyCMOTPEHHbIe
MyHKTOM 3 crathu 18 Hacrosero 3akoHa TpeOOBaHMSI WIM BO3BPAaTHTb TOBAap W3TOTOBUTEIIO
(YrIoJIHOMOUEHHOM OpraHv3alyyd WM YIIOJIHOMOYEHHOMY HWHUBH/YaJbHOMY IpeANpUHUMATENO,
MMITOPTepy) U MOTpeOoBaTh BO3Bpara yIylaueHHOM /IeHe)KHOM CyMMBI.

Untopmariysi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 e HaumeHogaHue cmambu 20 8HeceHbl
U3MEHEeHUsl

CM. mekcm HAUMEeHOB8aHus cmambu 8 npedbldyujeli pedakyuu
Crarba 20. YcTpaHeHHe He[OCTAaTKOB TOBapa M3roToBuTesieM (TPOZAABLIOM, YTMOJTHOMOYEHHOU
opraHu3aiyieil Ui yrosHOMOUeHHbIM WHAUBUAYaIbHBIM MpeArpUHUMAaTe /ieM, UMIIOPTEPOM)

WNHdopmanyst 06 U3MeHeHHUsIX:
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dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 nynkm 1 cmambu 20 u3nodceH 8 HOB0OLU
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

1. Ecm cpok ycTpaHeHUsI HeJOCTaTKOB TOBapa He ompe/iesieH B MUCbMeHHOU (hopMe corvialieHueM
CTOPOH, 3TH HENOCTaTKU JO/DKHBI OBITH YCTpaHeHbl W3roTOBHUTereM (TIPOJABIIOM, YIIOJTHOMOUEHHOMH
OopraHu3alesi WIu  yIOJHOMOUYEHHBIM  WH/JWBUAYyalbHbIM  TpeANpUHUAMATe/IeM, HUMIIOPTEPOM)
He3aMe//IUTe/bHO.

Wudopmariyst 06 H3MeHeHHsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nynkm 2 cmambu 20 8HeCeHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. B oOTHOIIEHWM TOBApOB [IUTEILHOTO TIO/Ib30BAaHUSI W3TOTOBHTENb, TpojaBel] Jr00
YTIOJITHOMOYeHHasl OpraHu3al[|si WM YIIOJTHOMOUEHHbBIN WHAWUBU/ya/IbHbIN MpeArpUHUMaTe/b 00s13aHbl TIpU
TIpe/IbsAB/IEHUH TIOTPeOUTeIEM YKa3aHHOTO TPeOOBaHHS B TPEXJHEBHBIN CPOK Oe3B03Me3/IHO MPej0CTaBUTh
noTpeOUTesTI0 Ha TIepUOJ, PeMOHTa aHa/IOTUYHBIM TOBap, 00ecreuyuB ZOCTaBKy 3a CBOW cueT. [TepeueHb
TOBapOB /IJIATENILHOTO TI0/Ib30BaHMsI, Ha KOTOpble YyKa3aHHOe TpebOBaHMe He paCHpOCTPaHSIEeTCs,
ycraHaBnuBaeTcs [IpaBurensctBoM Poccuiickoit ®efeparyn.
TAPAHT:

[TepeueHb TOBAapOB /JIUTENBHOTO TIOMBb30BaHWS, HAa KOTOpble He paclpoCTpaHseTcsi TpeboBaHUe
rokyrmaresnss o 6e3Bo3Me3ZIHOM TpeoCTaB/lieHUM eMy Ha Tepuoj, peMOHTa WM 3aMeHbl aHaJIOTMUHOr0
TOBapa, yTBepxzeH rocraHosieHueM [IpasurtenscrBa P® ot 19 auBaps 1998 . N 55

3. B cayyae ycTpaHeHWsI He/JO0CTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpojjieBaeTcs Ha
repuosl, B TeueHHe KOTOPOTO TOBap He WCIOJ/Ib30BajICA. YKa3aHHBIA TIepUOJ, WCUUCSETCS CO [JHS
obpairienusi morpeburtens ¢ TpeboBaHWeM 00 yCTpaHEeHWM HeIOCTAaTKOB TOBapa 0 [IHS BbIJAaudl €ro Io
OKOHUaHWU PEMOHTA.

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-P3 nynkm 4 cmambu 20 u310%ceH 8 HOBol
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

4. Tlpu ycTpaHeHHWH HeIOCTaTKOB TOBapa MOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIEro W3eus Uiu
COCTaBHOM YaCTH OCHOBHOTO W3/IeJiUs, Ha KOTOpbIe YCTAaHOBJEHbl TapaHTHMHbIE CPOKH, Ha HOBBIE
KOMILJIEKTYIOI[ee U3/e/ie WM COCTaBHYH) UYaCTh OCHOBHOTO W3/e/Usl YCTaHAaB/IMBAeTCs TapaHTUMHBIN
CPOK TOM >Ke TIPO/IOJDKUTETbHOCTH, UTO 1 Ha 3aMeHeHHbIe KOMIUIEKTYHOIIee U3/je/le WM COCTaBHYIO YaCTh
OCHOBHOTO U3/ie/usi, eC/id MHOe He TIPeJlyCMOTPEHO I0rOBOPOM, Y TapaHTUMHBIN CPOK UCUKCISIETCSI CO THS
BbI/Iauy MIOTPEOUTEITI0 ITOTO TOBapa M0 OKOHYaHWUHM PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HeHa/|iexkall|ero KauecTpa

WHdopmariyst 06 U3MeHeHHsIX:

dedepanbHbimM 3akoHom 21 dekabps 2004 2. N 171-P3 nyHkm 1 cmambu 21 u3104ceH 8 HOBOU pedakyuu
CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. B ciyuae obHapyskeHuHs1 TOTpebrTe/IeM HeI0CTaTKOB TOBApa U MpeAbsiB/IeHNsT TpPeOOBaHKUS O ero
3aMeHe  TpojaBel]  (M3rOTOBUTENb,  YINOTHOMOYEHHas  OpraHu3alys WA YIIOJIHOMOYEHHBIN
VH/IUBHU/yaIbHBIN TIPeANPUHIMATe b, UMIIOPTep) 00s13aH 3aMeHUTh TaKOW TOBap B TeUueHWe CeMH [JHell CO
[IHS TIpe[IbsIB/IEHUs] YKa3aHHOTO TpeOoBaHMs TOTpebuTesieM, a MpU HEOOXOJUMOCTH JIOTIONHUTEIbHOU
MPOBEPKU KauecTBa TAaKOrO TOBapa MPOJaBLOM (M3rOTOBUTeseM, YIOJTHOMOUEHHOM OpraHusalued Wiu
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YTIOJIHOMOUYEHHbIM WHJUBU/yabHbIM MpejArpUHMMaresieM, UMIIOPTEPOM) - B TeueHHe /IBaJLlaTH JIHeil Co
[THSI TIpe/IbsiB/IeEHUS] YKa3aHHOTO TpeboBaHusl.

Ecm y npogaBua (M3roToBuTesNsl, YIOJIHOMOYEHHOM OpraHv3allid WM YIIOJTHOMOUYEHHOIO
WH/IMBU/yalIbHOTO TIpe/TIPUHKMATesIsl, UMIIOpTepa) B MOMEHT Tpe/bsiB/ieHusi TpebOBaHHSI OTCYTCTBYeT
HeoOXOAWUMBIN [/I1 3aMeHbl TOBap, 3aMeHa [J0/DKHAa ObITh TpOBeJjeHa B TeueHHe Mecslja CO JHS
Tipe/IbsiB/IeHUsI TAaKOTO TpebOoBaHUsI.

B pationax KpaiiHero CeBepa v MpUpaBHEHHBIX K HUM MECTHOCTSIX TpebOBaHUe MOTpeOUTesis O
3aMeHe ToBapa IO/JIEXXUT YAOB/IETBOPEHUIO IO ero 3asiBleHUI0 B CPOK, HeOOXOAMMBIN /s ouepeHOM
JIOCTaBKM COOTBETCTBYIOLLIEIO TOBapa B 3TH paiiOHbI, B C/Iydae OTCYTCTBUs Y MpojaBlia (M3rOTOBUTEIS,
YIOTHOMOYEHHOM  OpraHv3alyyd WM YIIOJIHOMOUEHHOIO  MH/AWBU/Ya/JbHOTO  TpeJrpUHHMATeI,
MMITOpTepa) HeoOX0UMOTO AJ1st 3aMeHbI TOBapa Ha JieHb TpeIbsiB/IeHUs] YKa3aHHOTO TPeOOBaHMSI.

Ecmu s 3aMeHsl ToBapa Tpebyercst Oornee cemu JHel, 1o TpeGoBaHUIO NOTpebWTess MpofaBel]
(u3rotoBuTens MO0  YIIOJTHOMOYEHHass OpraHW3aLUsi WM  YIIOJHOMOUEHHBbIA WHAWBUZAYa/TbHbIN
NipeATNipUHUMaTesb) B TeueHWe Tpex JHell Co AHs TpelbsiB/ieHUss TpeOoBaHUSI O 3aMeHe ToBapa 00si3aH
6e3B03Me3HO TIPej0CTaBUTh TIOTPeOUTE/TI0 BO BPEMEHHOE T0/Tb30BaHKe Ha TIepHo/| 3aMeHbl aHa/IOTMYHBINA
TOBap /[JIMTE/IbHOIO TI0/b30BaHuUs, 0bOecreurB ero /[OCTaBKy 3a CBOM cueT. JTO IIpaBU/IO He
pacrpoCTpaHseTCsl Ha TOBapkl, IlepeuyeHb KOTOPBIX OIpefiesisieTCsl B COOTBETCTBUM C IyHKTOM 2 cratby 20
HaCTosALIero 3akoHa.

2. ToBap HeHajIeXaIllero KayecTsa J0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO €CTh Ha TOBap, He
ObIBIIMI B yrIOTpeOsieHUH.

ITpu 3ameHe TOBapa TrapaHTUMHBIM CPOK WCUYMC/ISETCS 3aHOBO CO [JHS Iepeflauyd ToBapa
roTpebuTe’to.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM 21 dexkabps 2004 2. N 171-d3 cmambs 22 uzn0xceHa 8 HO80U pedaKyuu

CMm. mekcm cmambu 8 npedbloywjeli pedakyuu

Crarbs 22. CpoKH yIOBIeTBOPEHUS OT/e/IbHBIX TPeOOBaHU MOTpeOUuTess

TpeboBaHusi 1oTpebuTENSI O COPa3MEPHOM YMeHbllIeHUH TOKYITHOW LieHbl TOBapa, BO3MelleHUU
pacxXo[l0OB Ha WUCIMpaB/ieHWe HEeJOCTaTKOB TOBapa IOTpeOWTesieM WIA TPeThUM JIMIIOM, BO3Bpare
yIJIlaueHHOM 3a TOBap JEHEeXXHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUUMHEHHBIX
NoTpeOUTeII0 BC/IEACTBUE TIPOJ@XU TOBAapa HEHAZJIeXalllero KauecTBa, TOJJIE)KUT Y/ OBJI€TBOPEHUIO
MpOJaBLIOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOM OpraHu3aljiell Wiu yroJHOMOYeHHbIM WUHAUBUAYATbHBIM
npeJIipUHUMaTe/ieM, UMIIOPTEPOM) B TeueHUe AeCSTU [Hel CO [Hs TpeAbsB/eHUs] COOTBETCTBYIOLLETO
TpeboBaHusI.

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-d3 @ HaumeHogaHue cmambu 23 BHeCeHbl
U3MEHeHUsl

CM. meKcm HAUMeHOB8AaHUs cmambu 6 npedbloyujeli pedakyuu

Crarbs 23. OTBETCTBEHHOCTb TMpofaBlia (M3rOTOBUTESs], YMOTHOMOUEHHOW OpraHv3aluu Wid
YTIOJIHOMOUEHHOTO WHAWBUYATbHOTO TIpeJNpUHUMATe s, WMIIOpTepa) 3a TPOCPOUKY BBITIOTHEHHS
TpeboBaHuii oTpeduTess

Vncopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nynkm 1 cmambu 23 8HeceHbl U3MeHeHUSsl
CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

1. 3a Hapy1IeHHe rpeAyCMOTPeHHBbIX cTaTbsaMu 20, 21 1 22 HacTosLero 3akoHa CPOKOB, a TakxXke 3a
HEBBITIOJTHEHME (3a/IeP)KKY BBITIONIHEHUS) TpeOOBaHUSI TIOTpeOUTeNs] O MpeJO0CTaB/IeHUA €My Ha TepHOo[
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peMOHTa (3aMeHbI) aHAJIOTMYHOTO TOBapa Ipozasel] (M3roTOBUTE b, YIIOJHOMOUEHHAs! OPraHU3aLusi WM
YTIOJTHOMOUEHHBIY WH/UBH/YabHBINA TIpeJIIPUHUMATe/ b, UMIIOPTEP), JOMYCTHUBILUM TaKue HapyILeHWs,
yIJlauMBaeT TIOTPeOUTENTI0 3a KaXK/bIl ZIeHb NMPOCPOYKKU HEYCTOWKY (TIE€HI0) B pa3Mepe OJHOTO MpOLIeHTa
1|eHbI TOBapa.

IleHa ToBapa ompefesnsieTCsl WCXOAsl W3 ero IeHbl, CyL[eCTBOBAaBIIell B TOM MeCTe, B KOTOPOM
TpeboBaHMe TIOTpeOUTeNsT [O/DKHO ObLI0O ObITH  yAOBJIETBOPEHO TMPOJABLOM (M3TOTOBUTEJIEM,
YTIOTHOMOUEHHOW OpraHW3alyedl WM  YIIOJHOMOUEHHbIM WH/AWBUyalbHBIM —TPeANPUHIMATeNeM,
UMITIOPTEPOM), B /IeHb [JOOPOBOJILHOTO VAOB/IETBODEHHS TaKOrO TpPeOOBaHUS WIM B /IeHb BBIHECEHUS
cyme6HOro pertieHus, ecyii TpeboBaHMe 10OPOBOIEHO Y7I0BIETBOPEHO He OBIIO.

2. B cnyyae HeBbITIO/IHEHMsT TpeOOBaHUH TIOTPeOUTE/IST B CDOKH, TMPeyCMOTPeHHbIe cTaThsvu 20 -
22 Hacrosiiero 3akoHa, MOTpeOWTeNnb BrpaBe IO CBOEMY BBIOODY TMpeIbsBUTH HHBbIE TpebOBaHUS,
yCTaHOB/IEHHbIE cTaThell 18 HacTosero 3akoHa.

Crarbs 24. Pacuetel c morpebuWTenieM B ciyuae MpUOOpeTeHWs MM TOBapa HeHajjiekallero
KauecTBa

1. TIpu 3ameHe TOBapa HEHa/IeXalllero KayecTBAa Ha TOBApD AHAJIOTMUHOW MapKu (MOfey,
apTHKYJIa) TepepacueT 1jeHbl TOBapa He TIPOU3BO/UTCH.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-®3 g nyHkm 2 cmambu 24 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. Ilpu 3aMeHe TOBapa HeHa/JieXXall[er0 KauecTBa Ha TaKOW ke TOBap JApPYrod Mapku (Mofes,
apTHKy/a) B C/yyae, eC/I 1jeHa TOBapa, IOJJIeXXalllero 3aMeHe, HIDKe LieHbl TOBapa, MpeioCTaB/IeHHOro
B3aMeH, MMOTpeduTesb O/DKEeH Z0TUIaTUTh PAa3HUIY B 1leHaX; B C/lyuyae, eC/IM 1jeHa TOBapa, TOZJIeXKallero
3aMeHe, BbIIlle IIeHbl TOBapa, MPeJj0CTaB/IeHHOrO B3aMeH, Pa3HUIIA B [[eHaX BBIIJIAUMBAETCS TIOTPeOUTeTIo.
LleHa ToBapa, MOJJIeXKaIlleT0 3aMeHe, OMpefe/seTcss Ha MOMEHT ero 3aMeHbl, a ecid TpeboBaHHe
noTpeOuUTesIsi He Y/IOB/IETBOPEHO TPO/ABLIOM, IleHa 3aMeHsIeMOro ToBapa U lieHa Tepe/laBaeMoro B3aMeH
TOBapa OTpe/ie/IsIFOTCSl HA MOMEHT BbIHECEHUSI CY/IOM pellieHHs O 3aMeHe TOBapa.

VHdopmanus 06 U3MeHeHHsIX:

®edepanbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-d3 nynkm 3 cmambu 24 u310XceH 8 HOB0U
pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

3. B wiyuae mipefbsiByieHUst oTpedutenieM TpebOBaHMS O COpa3MepPHOM YMEHBIIIEHHWH TTOKYITHOW
1[eHbl TOBapa B pacueT MPUHUMAETCS IleHa ToOBapa Ha MOMEHT TIpe/ibsB/IeHUsI TIOTpeOuTesIeM TpeOoBaHUs
00 yIleHKe WM, eC/id OHO Z0OpPOBOJILHO He YIOB/I€TBOPEHO, HA MOMEHT BBIHECEHHUsI CYZOM peIleHHs O
copa3MepHOM YMeHbIIIeHUU TTOKYITHOM 1IeHbI.
TAPAHT:

O Hanoroo610keHNY pasHUL{bl MeXK/[y CTOMMOCTBIO TOBapa, pruobpeTaeMoro rnorpebuTenssMid Ha MOMEHT
3aK/TI0YeHUs] ZIoroBopa (COBEpIIeHHUs] CAe/IKM) M CTOMMOCTBIO Ha MOMEHT ee PaCTOP)KeHHs CM. TIHChMO
T'ocHanorcnyx661 P® ot 9 Hosi6pst 1995 . N B3-3-09/812

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nynkm 4 cmambu 24 8HeceHbl U3MeHeHUs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

4. Tlpu Bo3BpaTe TOBapa HeHaieXKall[ero KauecTBa MoTpebuTesnb BripaBe TpebOBaTh BO3MeEIIEHUs
pasHUllbl MeXy LIeHOM TOBapa, YCTaHOB/IEHHOW [OTOBOPOM, W 1|eHOW COOTBETCTBYIOLEro TOBapa Ha
MOMEHT /100pPOBO/ILHOTO YJOBIETBOPEHUsS] TaKOoro TpeOOBaHWs WM, eciv TpeOoBaHUE 0OPOBONBLHO He
YZIOB/IETBOPEHO, HA MOMEHT BbIHECEHHSI CYZIOM pellleHusl.

Vncopmariysi 06 U3MeHeHUsIX:
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®edepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-d3 nynkm 5 cmambu 24 u3nodxceH 8 HOB0LU
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli peoakyuu

5. B cnyyae Bo3BpaTa ToBapa HeHaJie)Kalllero KauecTBa, MPOAAHHOTO B KDPeAWT, MOTpebuTesto
BO3BpAlllaeTCsl yIladeHHasi 3a TOBap [ieHe)KHass CyMMa B pa3Mepe TIOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOT'0 TOBapa Kpe/inTa, a Tak’ke BO3MeIllaeTcs 1yiaTa 3a NpeioCcTaB/ieHre KpeuTa.

Crartba 25. [IpaBo noTpebuTesisi Ha 0OMeH TOBapa HafJie)Kallero KadyecTBa

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-®D3 6 nynkm 1 cmambu 25 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

1. Tlotpebutens BrpaBe 0OMeHSITb HENPOAOBOILCTBEHHBIM TOBAp HaZyieXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp y TMpO/aBlia, y KOTOPOTO 3TOT TOBap ObLT MPUOOpETeH, eC/i yKa3aHHBIM TOBap He
niogiotiesn o opme, rabapuram, pacoHy, pacliBeTKe, pa3Mepy Wi KOMIUIEKTaI|H.

[MToTpebuTess UMeeT MpaBO Ha 0OMEH HETPOZAOBOILCTBEHHOTO TOBapa Ha/jie)kalllero KauecTBa B
TeueHHe YeThIPHA/L[AaTH JHeH, He CUMTast JHS er0 MOKYTIKH.

OOMeH Herpo/OBOJILCTBEHHOTO TOBapa HaZJIeXKalllero KauecTBa TIPOBOJWTCS, €CM yKa3aHHbIM
TOBap He ObLT B yroTpeOsieHUH, COXpaHeHbI er0 TOBApHBINA BH/, MOTpeOUTeNbCKUe CBOWCTBA, TIOMOBI,
(abpuuHbIe SIPJBIKM, A TaKXKe UMEEeTCs TOBAPHBIM UeK WJIM KACCOBBIN UeK MO0 WHOM TOATBEPIKAAIOLHMA
OT/IaTy yKa3aHHOTO TOBapa /I0KyMeHT. OTCYTCTBHe y TIOTpeOuTessi TOBApPHOTO YeKa WM KacCOBOTO ueKa
MO0 WHOTO TOATBEP)K/AIOIIero OTyIaTy TOBapa /JOKYMeHTa He JIMIIaeT ero BO3MOKHOCTH CChUIAThCS Ha
CBHU/IeTe/IbCKHE TIOKa3aHus.

[TepeueHb TOBAapOB, He TIOZJIEXAIMX OOMEHY 10 OCHOBaHMSIM, yKa3aHHBIM B HACTOSIIEH CTaTbe,
yTBepxaaetcs [IpaButenbctBoM Poccuiickoii @esepartivi.

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 21 Oekabps 2004 2. N 171-d3 nynkm 2 cmambu 25 u3nodceH 8 HOB0l
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. B cyuae, ec/iv aHa/IOTUYHBIN TOBAp OTCYTCTBYET B TIPOZAXKe Ha AieHb 0OpallieHus oTpeouTesis
K TPOZaBLly, 1MOTpebrTesb BIIpaBe OTKA3aThCsl OT WCTIOMIHEHUS /I0TOBOpPA KYTUTU-TIPOAAKH U MOTpeboBaTh
BO3BpaTa yIyladyeHHOW 3a yKa3aHHBbIA TOBap JEHEeXXHOW CyMMbl. TpeOoBaHMe TOTpeOWTeNs O BO3Bpare
yT/laueHHOM 3a yKa3aHHbIM TOBap /leHeXXHOW CyMMbI TMO/|JIEXKUT yAOBIETBOPEHUIO B TeUeHUe TpeX JHel Co
[THSI BO3BpaTa yKa3aHHOTO TOBapa.

ITo cornameHuro TOTpeOUTENsT C TMPOAABLIOM OOMEH TOBapa MOXKeT ObITh IpefyCMOTPeH IpH
TOCTYIUIEHWM aHaJIOTUUHOTO TOBapa B Tipofaxy. IIpogaBer; o00si3aH He3aMe[IUTebHO COOOIIUTH
MoTpeOUTesTI0 0 TIOCTYTIJIEeHWH aHaJIOTMUHOTO TOBapa B MPOZAAXKY.

Vncopmarysi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM 21 dekabps 2004 2. N 171-D3 cmambs 26 u3103ceHa 8 Ho8oll pedakyuu
CMm. mekcm cmambu 8 npedbloyujeli pedakyuu

Crarbs 26. [IpaBua ripogaxu OTAe/bHbIX BU0B TOBapOB

[lpaBuna mpofakk OTAeNbHBIX BUJOB TOBapoB yTBepxzaaroTrcs I[lpaBurenbctBoM Poccuiickoit
Depepayu.
TAPAHT:
CMm. 1iepeyeHb TMpaBW/ TIPOAAXKU OTHE/bHBIX BHJOB TOBapOB, YTBep)KJeHHbIX IIpaBuTesnbcTBOM
Poccutickoit ®enepaliyuu
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WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbim 3akoHoM 21 dexkabps 2004 2. N 171-d3 enasa II dononHena cmambetl 26.1

Crarbs 26.1. [TuctaHi[MoHHBIN Crocob MPo/Ja>ku TOBapa

1. JloroBop pO3HUYHOM KYTUIU-TIPOJIa)KK MOXKET OBITh 3aK/FOUEH Ha OCHOBAHWUM O3HAKOMJIEHUS
noTpebuTeNsi C TIPe/JIO’KeHHBIM TIPOZABLOM OIKMCAHWEeM TOBapa, COZEeP)KALMCS B Karasorax,
NpoCIreKTax, Oyk/ieTax, TIpeACTaB/eHHBIM Ha (OTOCHMMKAaX, TIOCPEACTBOM  CPEICTB  CBSI3U
(TesIeBU3MOHHOM, TIOUTOBOM, pPAaJMOCBSI3M W [APYTMX) WIM MHBIMHA HCK/TIOYAOIIMMU BO3MOKHOCTD
HeroCpe/ICTBEHHOT0 O3HAKOMJ/IEHUsSI TMOTpeOuTesnst C TOBapoM JiMO0 00pa3lioM ToBapa IMpU 3aK/THOUYeHUH
TaKOTO /I0TOBOpa (AMCTAHLMOHHBIN CII0Co0 MPOo/ja’ku ToBapa) Criocobamu.

2. TTpozaBILOM 10 3aK/TFOUEHHs IOTOBOPA [I0/DKHA OBITh TIpeloCTaB/IeHa MoTpeduTe Tt HHGOpPMAaLyst
00 OCHOBHBIX MOTPeOUTENbCKUX CBOWMCTBaX TOBapa, 00 azpece (MecTe HaxXOX/E€HHs) MPOZABLIA, O MeCTe
W3rOTOBJIEHUS TOBApa, O MOJHOM ()MPMEHHOM HauMeHOBaHWY (HaMMeHOBAaHWM) MPo/aBLia (M3rOTOBUTEs),
0 1eHe U 00 yC/IOBUSAX TPHUOOpeTeHWs TOBapa, O €ro J/IOCTaBKe, CPOKe C/Iy)KObI, CPOKe TOAHOCTH U
rapaHTHHOM CpOKe, O TOpsiIKe OIUIaThl TOBAapa, a TakKXXe O CPOKe, B TeueHHe KOTOPOro JIeHCTByeT
TIpe/i/IO’KeHre O 3aK/IF0UeHHH I0TOBOpa.

3. [NoTpebuTesto B MOMEHT [JOCTaBKW TOBapa Z0JDKHA ObITh B TIMCbMEHHOMU (popMe mpejocTaB/ieHa
vHbopMalusi 0 ToBape, TpeJyCMOTpeHHasi ctaTheii 10 HacTosiero 3akoHa, a TaKXKe MpeayCMOTpPeHHast
TIYHKTOM 4 HacTosiiIel ctaTbu MHGOPMAIWs O TIOPSIIKe M CPOKaxX BO3Bpara ToBapa.

4. IToTpebuTesb BrIpaBe 0TKA3aThCsl OT TOBapa B I000e BpeMsi /10 ero repefiauy, a Ioce repejaunt
TOBapa - B TeUeHWe CeMH [THeM.

B cnyuae, ecin uH(pOpMaLMs 0 TIOpsiiKe M CPOKAax BO3BpaTa TOBAapa HaZle)Kalllero KayecTBa He
Oblya MpejjoCTaB/ieHa B MUCBMEHHOM (JopMe B MOMEHT [JOCTAaBKH TOBapa, NOTpeOuTesIb BIIPaBe OTKAa3aThCs
OT TOBapa B TeueHHe TPeX MecsL|eB C MOMEHTa Tepesjaul ToBapa.

Bo3Bpat ToBapa Ha/ijiekalero Kauectsa BO3MOKEH B C/lyuae, eC/Id COXPAHEHbI er0 TOBapHBIN BU/I,
NoTpebuTe/TbCKIe CBOMCTBA, a TaKKe OKyMEHT, TIOATBePXK/JAtoI[Mi (aKT M yC/IOBUS TIOKYTIKHA yKa3aHHOTO
ToBapa. OTCyTCTBUE Y OTpeOuTesisi JOKYMeHTa, MMOJTBEPKAAIOIIero GakT U YCIOBHS IMTOKYIIKH TOBapa, He
JIMIIaeT ero BO3MOXKHOCTU CChIIaThCs Ha Jpyrye JoKas3aTesbCTBa IMPHUOOpeTeHHs ToBapa Y [JAHHOTO
npo/iaBLia.

[loTpebuTens He BrpaBe OTKa3aTbCs OT TOBapa HaJJIeXKallero KayecTBa, WMeEFOILero
WH/IUBU/[ya/IbHO-OTIpe/ie/IeHHble  CBOMCTBA, €C/IM yKa3aHHBIA TOBap MOXeT ObITb HCIIO/Ib30BaH
VCKJTIOUMTE/TbHO NTPHOOPEeTAOLM ero TIoTpebuTesieM.

ITpu oTka3ze moTpeOWTe/NsE OT TOBapa TPOAABEl] AO/DKEH BO3BPAaTUTh €My [EHEeXHYH CYMMY,
yIJIaueHHYI0 TIOTpebWTesieM IO JOTOBOPY, 3a HCK/IIOUeHHeM pAacxXOfioB TIPOJiaBlia Ha JIOCTaBKy OT
ToTpeOuTeNsl BO3BPAILIEHHOTO TOBapa, He T[03JHee UYeM uepe3 [eCiIThb JHEH CO [HS TIpeqbsBIeHUs
noTpebuTeIeM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. TocieAcTBUS POZIAXKK TOBapa HeHaZIeXKallero KaueCTBa JUCTAaHIIMOHHBIM CTI0CO00M TIPOAaKU
TOBApa YCTaHOBJ/IEHbI [TOJIOKEHUAMHU, IIPeyCMOTPEHHBIMU CTaTbsaMu 18 - 24 HacTosLLero 3akoHa.

I'napa III. 3amura npaB noTpeduTe/ieil MpH BbINIO/IHEHUH PadoT (0Ka3aHUM YCIIYT)

Crarbs 27. Cpoku BbINO/IHEHHS paboT (0Ka3aHUsI yCIyT)

1. Ucronautens 00si3aH  OCYL[ECTBUTH BBITIOJIHEHWE paboThl (OKa3aHHEe YCAyTh) B CPOK,
yCTaHOBJ/IEHHBIN MPAaBUIaMH BBITIO/IHEHHUS OT/e/IbHBIX BUZOB PaboT (OKa3aHWs OT[e/bHbIX BH/IOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJTHEHUH paboT (0KasaHWM yciyr). B moroBope o BbIMosHeHHM paboT (OKa3aHUU
yCIyT) MOXKeT TIpeJyCMaTPUBAThCsS CPOK BBIMIOHEHHs paboThl (OKasaHUsl YC/IYTH), €CId YKa3aHHBIMHU
rpaBWIaMd OH He TIpeJlyCMOTpeH, a TakXe CpPOK MeHblleld IPOAO/DKUTE/IbHOCTH, YeM CpOK,
YCTaHOB/IEHHBIN YKa3aHHbIMU [PaBU/IaMHU.


http://ivo.garant.ru/document?id=12038155&sub=122

Vuopmanyst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 @ nyHkm 2 cmambu 27 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobloyujell pedakyuu

2. Cpok BbINoHeHUs: paboThl (OKa3aHUsI YC/IyTH) MOKeT OIpeJiesiAThCs [jaTou (Tiepruofiom), K
KOTOPOU JIOJDKHO ObITh 3aKOHUYEHO BBITTOJIHEHHWE paboThl (OKa3aHUe yCIyry) wiv (1) aatoi (epuofiom), K
KOTOPOU UCIIO/THUTETb [JO/KEH MPUCTYTIUTE K BBITIOJTHEHHIO paboThl (OKa3aHUI0 YCIYTH).

Wndopmanyst 06 n3MeHeHHsX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 cmambs 27 dononHeHa nyHKmom 3

3. B ciyuae, eciv BeinosiHeHHe paboThl (OKa3aHUe YCIyTH) OCYIIeCTB/ISIEeTCS 10 YacTsaM (JOoCTaBKa
MepUOANUECKOM TleyaTd, TeXHH4YeCcKoe O0OC/Iy)KhBaHHe) B TedeHWe CpOKa [IeWCTBUsS JIOTOBOpa O
BBITTOJIHEHUM paboT (OKa3aHWU YCIIYT), TO/DKHBI TIPElyCMaTPUBaThCs COOTBETCTBYIOIME CPOKH (TIEPHUO/IbI)
BBITIOJTHEHHSI TaKMX PabOT (0Ka3aHUS YCIyT).

[To cornaiieHWt0 CTOPOH B /IOTOBOPE MOTYT OBbITh MpeAyCMOTPEHBI TAK)Ke CPOKU 3aBepIIeHUs
OT/Ie/IbHBIX 3TAroB PabOoThI (MPOMEXXYTOUHBIE CPOKH).

Crarbsa 28. IlocsencTBUs HapyIleHUs HCTIOHUTE/IEM CPOKOB BBITIOJIHEHHSI paboT (OKa3aHUs
yciyr)

WHdopmariyist 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nynkm 1 cmambu 28 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. Ec/tu MCoNHUTE s HApYIIA/ CPOKH BBITMTOJTHEHHS paboThl (OKa3aHUs YC/IyTH) - CPOKU Hauaia u
OKOHUAaHUsI BBLITIOJIHEHUs] pabOThl (OKa3aHWs YC/IyTH) U TIPOMEKYTOUHbIE CPOKM BBITIOJTHEHUS] pabOThI
(oKa3aHUs YCIYTH) WX BO BPeMsl BBITIOJTHEHUST Pa0OThI (OKa3aHUs YC/IyTH) CTa0 OUEBUAHBIM, UTO OHA He
OyzieT BBITIOJTHEHA B CPOK, MOTPeOUTesTh TI0 CBOeMy BbIOOpY BITpaBe:

Ha3HAYUTh KCTIOJTHUTE/TI0 HOBBIM CPOK;

TIOPYYUTh BBITIOJIHEHWe DPaboThl (OKa3aHWe YC/IYrH) TPeTbUM JIMIAM 3a Pa3yMHYIO LieHYy WU
BBITIOJIHUTh €€ CBOUMH CHJIaMH U TTOTPeOOBATh OT UCTIOTHUTE/ISI BO3MEI[eHHsI IOHEeCEHHBIX PacXo/0B;

roTpeOOBaTh YMeHbIIIeHHsI 1JeHbI 3a BhITIONIHeHHe paboThl (0OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/IHEHHS IOTOBOPA O BBIMOJTHEHUH PabOThI (OKa3aHUM YCITYTH).

[TorpebuTens BripaBe MOTpeOOBaThb TAK)Ke TMOJHOTO BO3MelljeHUs YOBITKOB, IPUUMHEHHBIX eMy B
CBSI3U C HapyIIIeHHEM CPOKOB BBITIOJTHEHHsT PabOThI (OKa3aHUs yCIyrH). YOBITKH BO3MEIIAlOTCS B CPOKH,
yCTaHOBJIEHHbIe [I7isl yI0B/IeTBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUM TTOTpebuTess.

WNHdopmariyist 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 8 nyHkm 2 cmambu 28 éHeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. Ha3HaueHHBIe TMOTpeOUTENIEM HOBBIE CPOKHM BBITIOJHEHUs pabOThl (OKa3aHWS YCIYTH)
yKa3bIBalOTCS B JOTOBOPE O BBITIOJHEHWH paboThl (OKa3aHUM yCIIYTH).

B c/iydyae mMpOCpPOYKM HOBBIX CPOKOB TOTPeOMTENh BIpaBe IPeIbSBUTb HWCIIOJHUTE0 HHbIE
TpeGoBaHUs, yCTaHOB/IEHHbIE TYHKTOM | HaCTOsIIIed CTaTby.

Wndopmanyst 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®D3 8 nynkm 3 cmambu 28 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma 8 npeobloyujell pedakyuu

3. LleHa BeInosHeHHOM paboThI (OKa3aHHOM ycayry), Bo3BpalljaeMasi I0TpeOUTes0 Py OTKase OT
WCIIO/THEHUST JIOTOBOpA O BBIMOJHEHUWW paboTel (OKa3aHUM YC/IYTH), a TaKKe Y4dThiBaemasi TIpU
YMeHbIIIeHUH 1|eHbl BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyru), OrpejieNisieTcsi B COOTBETCTBUM C
[yHKTaMu 3, 4 U 5 cTaTby 24 HACTOALLETO 3aKOHa.

Wndopmanyst 06 n3MeHeHHsIX:

dedepanbHbim 3akoHoM om 21 0ekabps 2004 2. N 171-d3 8 nyHkm 4 cmambu 28 6HeceHbl U3MeHeHUs
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CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

4. TTpu oTKa3e OT MCIO/IHEHHS I0TOBOpa O BBHITIOJTHEHUM PAbO0ThI (OKa3aHWUM yC/IYTH) UCIIOJTHUATED
He BrpaBe TpeOOBaTh BO3MeIeHWs CBOMIX 3aTpaT, MPOMW3BE/IEHHBIX B IPOLECCe BBITIOTHEHUSI PabOThI
(oka3zaHusi yCIyTH), a TakXKe I/IaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYHO YCIyry), 3a HCK/IHOUYeHHeM
CJTyuasi, eCJTi ToTpebuTe/Tb IPUHST BBITOTHEHHYT0 paboTy (OKa3aHHYIO YCIyTY).

WHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 @ nyHkm 5 cmambu 28 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

5. B ciyuae HapyllleHHs] YCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHHsI PaOOThI (OKa3aHUSI YCIyTH) WU
Ha3HAUYeHHBbIX MOTpeOuTesIeM Ha OCHOBAaHWU TTYHKTAa | HACTOSIIEH CTaTbM HOBBIX CPOKOB HCIIOJTHUTEITh
yIJlauMBaeT TIOTPeOUTeNI0 3a KaXK/bIH /IeHb (Yac, eC/ii CPOK Orpefie/ieH B Yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe TpeX TIPOLIEHTOB Li€HbI BHITIOIHEHUS] paboThl (OKa3aHUsl YC/IYrH), a €eC/id LieHa
BBITMIOJIHEHUST PabOThl (OKa3aHWsI yC/IYTH) JOTOBOPOM O BBLIMIOJIHEHWM pPaboT (OKa3aHWM YCIyT) He
orpeziesieHa - 0OIel IieHbl 3aka3a. [IoroBopoM O BBINOJHEHWM paboOT (OKa3aHWU YCIYT) MEXIY
noTpeOUTe/IeM U UCTIOJTHUTE/IEM MOXKET ObITh YCTaHOBJIEH O0siee BLICOKUY pa3Mep HEeYCTOWKH (TIeHH).

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB Hayasja BBIMO/IHEHWs paboThl (OKa3aHUsl YCIyTH), ee
jTara B3bICKUBAETCs 3a KaXK/[bli /IeHb (Uac, ec/ii CPOK OMpe/ie/ieH B Yacax) IMPOCPOYKH BIUVIOTH [0 Hadasia
BBITIOJTHEHUSI PabOThI (OKa3aHUsI YC/IYTH), €e JTara WM TpeAbsB/ieHUs MoTpeOUTeneM TpeOOBaHUH,
TMpe/lyCMOTPEeHHBIX ITyHKTOM | HacCTosIei CTaTby.

HeycToiika (rieHst) 3a HapyllleHHe CPOKOB OKOHYaHMUsl BBITIOJTHEHUsI PaboThl (OKa3aHUs yCIyTH), ee
jTara B3bICKMBAETCSl 3a KaXKIbld ZieHb (Yac, ec/ii CPOK OINpeZiesieH B uacax) MPOCPOYKH BIUIOTH 0
OKOHYAHWsI BBITIONIHEHUsT paboThl (OKa3aHWs YC/IyTH), ee JTara WIM TIpeIbsiB/eHHs] TMOTpebuTeseM
TpeOOBaHUMH, TTPeAYCMOTPEHHBIX TyHKTOM 1 HAaCTOSIIIEN CTaThH.

CymMMa B3bICKAaHHOM TOTpeOuTesieM HeyCTOWKU (TIeHW) He MOXKET TPEeBBIIaTh LeHY OTe/TbHOTO
BUJIA BBLITIONIHEHUS pabOThl (OKa3aHWs YC/Iyrd) WM OOIIyl0 IleHy 3akKasa, ec/d IieHa BBITIOTHEeHHs
OT/Ie/ILHOTO BH7a PabOThl (OKa3aHUsl yCAyTd) He Onpe/ielieHa [IOTOBOPOM O BBITIONIHEHUH PabOThI
(okasaHuM yciyrm).

Pasmep HeycTOMKHM (TleHM) OTIpeJesisieTcs, WCXOAs W3 LieHbl BbINMOSHeHUss paboThl (OKa3aHus
YCJIYTH), a €C/IM YKa3aHHas IleHa He OrpejiesieHa, UCX0/isl U3 00I1[el TieHbl 3aKa3a, CyIlieCTBOBABIIeH B TOM
MecTe, B KOTOPOM TpeOOBaHMe TIOTPeOUTe/Is I0/DKHO ObUIO OBITH YZOBIETBOPEHO WCIIOHUTENIEM B /1€Hb
JI0OPOBOIBHOTO YZIOB/IETBOPEHUST TAKOTO TPeOOBaHMUSI WM B [ieHb BbIHECEHHUsI Cy/leOHOTO pelleHwUs], eC/u
TpeboBaHue 1oTpeduTesisi J0OPOBOIBLHO YIOBIETBOPEHO He ObLIO.

6. TpeboBaHusi mOTpeOWTeNs], yCTAaHOBJEHHbIe ITyHKTOM | HACTOSIIEeH CTaThW, He TOZjeXKar
YIOB/IETBOPEHUIO, €C/TU UCTIOJTHUTENb [JOKa)KeT, UTO HapyllleHhe CPOKOB BBITIOJTHEeHUsI paboThl (OKa3aHus
YCJIyTH) TIPOM30IIIO BC/Ie/ICTBHE HETIPeO0IMMOM CHJTbI WU TI0 BUHE TTOTPeOUTeIS.

Crarbs 29. IlpaBa mnorpeburtenss mpu oOHapy)KeHWHM HEJOCTAaTKOB BBITIOJTHEHHOW pPabOThI
(oka3aHHOM yCIyTH)

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®D3 6 nynkm 1 cmambu 29 8HeceHbl U3MeHeHUSsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. Tlorpeburens npu oOHapy)KeHHMM HEeOCTAaTKOB BBINIOJHEHHOW paboThl (OKa3aHHOM YC/IyTH)
BITIpaBe 110 CBOEMY BbIOODY MOTpeOoBaTh:

6e3B03Me3/JHOTO yCTpaHeHUsI He[OCTAaTKOB BBIMTOJIHEHHOM paboThl (0OKa3aHHOM yC/TyTH);

COOTBETCTBYIOILIEr0 YMeHblIeHUsI LjeHbl BbIOJTHEHHOUM PaboThl (OKa3aHHOW YCIyTH);

6e3B03Me3JHOTO W3rOTOBJIEHNS APYTOM Bellly U3 OFHOPOZHOr0 MaTepHasia Takoro ke KauecTBa Win
TIOBTOPHOTO BBITIOJTHEHUSI PaboThl. TIpu 3TOM TOTpebuTe b 00s13aH BO3BPAaTUTh paHee TepeJjaHHYI0 eMy
VICTIO/THHTEJIEM Belllb;

BO3MeIIIeHUs] TTOHeCEHHbIX MM paCXOZI0B TI0 YCTPAaHEHHIO HeJOCTaTKOB BBIOJHEHHOW pabOoThI
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(0Ka3aHHOM YC/IyrM) CBOMMM CWJIaMU WY TPeTbUMU JIULIAMHU.

YnoBnetBopeHue TpeboBaHuii moTpebuTesnsi 0 0Oe3BO3Me3HOM YCTpaHEHUM He/l0CTaTKoB, 00
W3TOTOBJIEHUH /IPYTOM BeIlly WX O TIOBTOPHOM BBITIOIHEHWU PaboThI (OKa3aHWU yCIyTH) He 0CBOOOKIAeT
VICTIOJTHUTE/ISI OT OTBETCTBEHHOCTH B (hOpMe HEeyCTOWKM 3a HapyllleHWe CPOKa OKOHYaHHSl BbITIOJTHEHUS
paboThI (OKa3aHUs yCayTH).

[ToTrpebuTenb BripaBe OTKa3aTbCs OT WCIIOMHEHUs ZOTOBOpPAa O BBIMIOJHEHWH paboThbl (OKa3aHUM
yCIyTy) 1 TIoTpeboBaTh MOTHOTO BO3MeIleHHsl YOBITKOB, €C/Id B YCTAHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HeJJ0CTaTKH BBITIOJTHEHHOW paboThl (0Ka3aHHOM YCIyTry) He yCTpaHeHbl ucrnonHuTesieM. [TorpebuTens
TaK)Ke BITPaBe OTKA3aTbCsl OT UCIIOMHEHUs JOTOBOPA O BBIMOJHEHUH PaboThI (OKa3aHWHU yCIyTH), eC/Td UM
oOHapy’KeHbI CyIlleCTBeHHble HeJOCTaTKU BbIMIOJIHEHHON paboThl (OKa3aHHOW YCIyr¥) WM UWHbIe
CylLlleCTBEHHbIe OTCTYI/IEHUS OT yCJIOBUM ZI0rOBOpaA.

[TorpebuTens BripaBe MOTpeOOBaTh TaK)Ke MOJIHOTO BO3MellleHUsI YOBITKOB, MPUUMHEHHBIX eMy B
CBSI3M C HE/IOCTAaTKaMH BBIMOJHEHHOW paboThl (0Ka3aHHOW yC/iyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [I/isl y/I0B/IeTBOPEHHUsI COOTBETCTBYIOIIUX TpeboBaHUM TIOTpeduTess.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nynkm 2 cmambu 29 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. IleHa BbITIOJTHEHHOM pabOTHI (OKa3aHHOM yCayTH), Bo3BpalljaeMasi IOTpeOUTesT0 TIPH 0TKase OT
WCTIO/THEHUST 7IOTOBOPA O BBITIOJTHEHUM pPAa0O0ThI (OKa3aHWM YC/IyTH), a TaKXKe YuWuTbiBaeMasi TIpu
yMeHbIIIeHUW 1IeHbl BBITIOJTHEHHON paboThl (OKa3aHHOW YC/IYTH), OIMpefiesieTcsi B COOTBETCTBUU C
[yHKTaMu 3, 4 U 5 cTatbu 24 HaCTOALLero 3aKoHa.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 @ nyHkm 3 cmambu 29 8HeceHbl U3MeHeHUs!

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

3. TpebGoBaHus, CBsSI3aHHBbIE C HEJOCTaTKaMU BBITIOJTHEHHOW PabOThI (OKa3aHHOM yCIyTH), MOTYT
OBbITH TIpe/bsIB/IEHBI TIPY MPUHSATHN BBITIOTHEHHOW paboThI (0Ka3aHHOM YC/IYTH) WM B XO7ie BBITIOTHEHHUs
paboTbl (OKa3aHUsl yCayrd) JiMbo, ecad HEBO3MOXXHO OOHAapyKWThb HEJOCTaTKh TIpU  TIPUHATUN
BBITIOJTHEHHOM paboTh! (0Ka3aHHOM YC/IyTH), B TeUeHHEe CPOKOB, YCTaHOBIEHHBIX HACTOSIL{UM ITYHKTOM.

[ToTpebuTe/ns BIpaBe TMPEABSBISATH TpeOOBAaHUS, CBs3aHHbIE C HEJOCTAaTKaMH BBIOTHEHHOM
paboTel (OKa3aHHOW YCIYTH), eCJId OHW OOHApy>keHbl B TeUeHHe TrapaHTHMHOTO CPOKa, a TPH €ero
OTCYTCTBUM B Pa3yMHBIN CPOK, B TIpe/ie/siax JBYX JIET CO [THS TIPUHSTHS BBITIOJIHEHHOW PaboThI (OKa3aHHOU
YCJIyT'Y) WIH TSITU J1eT B OTHOLLIEHUM HeZJOCTaTKOB B CTPOEHUU U UIHOM He/IBIKMMOM UMYIIeCTBe.

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbimM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 cmambsi 29 donoaHeHa nyHKmMom 4

4. VcrionHuTenb OTBeuvaeT 3a HeJOCTaTKM paboThl (yclayru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTHHHBIA CPOK, €C/Td TIOTpeOWTeNb AOKaKeT, UYTO OHM BO3HUK/IM /10 ee TPUHATHS UM WIA TI0
MIPUYMHAM, BO3HHUKILIUM JI0 5TOTO MOMEHTa.

B orHomennu pabotel (YC/Iyrv), Ha KOTOPYHO YCTAHOBJIEH TApaHTUMHBIA CPOK, WCIIOTHUTENb
OTBeuaeT 3a ee HeJOCTaTKW, eCd He JO0KaKeT, UTO OHW BO3HUK/M T0C/ie TIPUHSATHS paboThl (YC/Iyrn)
noTpebuTesieM BC/IeACTBHE HapyILIeHWsT WM TIpaBWJ MCIIOb30BaHUs pe3ynbTata pabotel (yCiyrh),
JIeVCTBUMN TPeTHUX JIUL] UK HeTIPeoJ0JTMMOM CHJTBI.

VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 cmambs 29 dononHeHa nyHKmom 5

5. B cnyuasix, Koraa npeayCMOTPeHHbBIM I0rOBOPOM TapaHTUMHBINA CPOK COCTaB/isieT MeHee JIByX
net (TISATY JIeT Ha HeIBKMMOe UMYIL[eCTBO) U HeOCTaTKU paboThl (ycayru) obHapyskeHbl 1oTpebuTesieMm
M0 WCTeUeHUM TapaHTUITHOTO CPOKa, HO B TpefiesiaX [BYX JieT (TSATH JieT Ha HeABIKUMOe HWMYIIeCTBO),
noTpeOUTeNb BlpaBe TPeAbsSBUTL TPeOOBaHUS, MpeJyCMOTPeHHbIe TTYHKTOM | HacTosied CTaTbd, eCiu
JIOKQ)KeT, UTO TaKWe HEeJOCTaTKU BO3HUKIM /10 TIPUHSATHS WM pe3yabraTa paboTel (YCIyTW) WM TIO
MIPUYMHAM, BO3HHUKIIIUM JI0 5TOTO MOMEHTa.
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Vuopmanyst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-d3 8 nyHkm 6 cmambu 29 6HeceHbl U3MeHeHUs

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

6. B c/yuae BbISIB/IEHHSI CYIL[eCTBEHHBIX HEJOCTAaTKOB paboThl (yC/Iyru) moTpebuTens BIpaBe
TIpe/IbSIBUTH WCIIOJTHUTE/TI0 TpeOoBaHHe 0 0e3B03Me3[HOM YCTPaHeHHHM HeI0CTAaTKOB, €C/TH JOKaXKeT, UTo
He/J0CTaTK{ BO3HUKI/IW /10 TIPUHATHS UM pe3ysbrata paboTsl (YC/Iyru) WM Mo MpUUYMHAaM, BO3HUKIINM [0
3TOr0 MOMeHTa. JTO TpeboBaHMe MOXKET ObITh MpeAbsBIeHO, eC/IM TaKWe HefOCTaTKH OOHApY>KeHbI T10
UCTeUeHU! JBYyX JeT (TIATH JIeT B OTHOLLIEHWU HeJBM)KUMOIO MMYIIeCTBa) CO JHS TPUHSTHUS pe3ysibraTa
paboThI (yCayru), HO B Tpefie/iaX yCTAHOB/IEHHOTO Ha pe3ysbTaT paboThl (YCIyTH) CPOKa CIYy>KObI UM B
TeueHue JIeCsITH JIeT CO JIHs MPUHSATHS pe3y/braTta paboTs! (yCayry) notpebureneM, eciim CpoK CIy»KObl He
ycraHoBsieH. Ecrmu fnaHHOe TpeOoBaHMe He YAOB/IETBOPEHO B TeueHHe ABAJLATH AHEH CO [HS ero
npe/ibsiB/IeHNs] TIOTpeOuTesieM WM OOHapy>KeHHbIN He0CTaTOK SIB/SIeTCS] HEeYCTPaHWMbIM, TOTpebuTesb
TI0 CBOeMY BBIOOPY BIipaBe TpeOoBaTh:

COOTBETCTBYIOILIETO YMeHbIIIeHHs LieHbI 3a BbINOJHEHHYI0 paboTy (0Ka3aHHYIO YCIIyTY);

BO3MeIIIeHHs TTOHeCEeHHbIX MM paCXOZI0B 10 yCTPAaHEHHIO HeJOCTaTKOB BBIOJHEHHON pabOoThI
(oxa3aHHOM yC/1yry) CBOMMU CHJIaMU WM TPeTbUMH JIMLIaMU;

OTKa3a OT WCTIOJIHEHUSI JOTOBOpPA O BBINOJHEHWM Pa0OTHI (OKa3aHWM YC/IYTH) U BO3MeILeHHUs
yOBITKOB.

Uncopmartiysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHoM om 17 0ekabpsi 1999 2. N 212-®3 8 cmambio 30 8HeceHbl U3MEHeHUsl

CMm. mekcm cmambu 6 npedbloywjeli pedakyuu
Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/TIyTH)
Henocrarku paboTbl (yc/iyru) AO/KHBI ObITh yCTpaHeHbI HWCTIONHWTENeM B pa3yMHbIA CpPOK,
Ha3HaUYeHHBIA TTOTpebuTesNIeM.
W cknroyeH.

Untopmartiysi 06 U3MeHeHUsIX:

Cm. mekcm ab3aya emopozo cmambu 30

Ha3zHaueHHbIH 1OTpebuTe/IeEM CPOK YCTPaHEHUs HeZIOCTAaTKOB YKAa3bIBAETCS B ZIOTOBOPE UM B UHOM
JIOKyMeHTe, IOZNUCbIBAEMOM CTOPOHaMH.

3a HapylleHWe TMpeAyCMOTPEHHBbIX HACTOsALed CTaTbeld CPOKOB YCTPaHEHHs HeJOCTaTKOB
BBITIOJIHEHHON PaboThl (0Ka3aHHOM YCIyTW) WCIIOHUTENb YIUIaudBaeT TOTPeOUTent0 3a KaXK/AbIM /leHb
MPOCPOYKY HEYCTOUKY (TeHI0), pasMep U MOPSI0K UCUKUCIeHHs KOTOPOUM OMpeie/isitoTC B COOTBETCTBUU C
IYHKTOM 5 CTaTby 28 HaCToALLero 3akoHa.

B ciyuae HapyIlleHUs1 yKa3aHHBIX CPOKOB TIOTpeOHTe/b BIIPaBe TMPebSBUTH UCTIOTHUTETI0 WHbIE
TpeboBaHUs, MpelyCMOTPeHHbIe TTYHKTaMu | U 4 ctatby 29 HacTosilero 3akoHa.

Crarbs 31. Cpoku yI0oBIeTBOPeHUs OT/ie/IbHBIX TpeboBaHHU MoTpeduTesis

Vuopmanyst 06 U3MeHeHUsIX:

dedepanbHbim 3akoHoM 21 dekabps 2004 2. N 171-d3 6 nynkm 1 cmambu 31 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

1. TpeboBanusi morpebutesiss 00 yMeHbIIEHMM ILieHbI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
YC/IyTy), O BO3MEII|eHUH pacxo[0B IO YCTPAHEHHWIO HEJOCTATKOB BBIIOJTHEHHOW paboThl (OKa3aHHOM
YCJIYTH) CBOMMHM CWJIaMH WIM TPETbUMH JIMIIaMH, a TakKKe O BO3BpaTe yIulaueHHOH 3a paboty (ycayry)
JeHEe)XHOW CYMMBbI ¥ BO3MEIIIEHUU YOBITKOB, PUUMHEHHBIX B CBSI3W C OTKAa30M OT WCITOJTHEHUS JOTOBODA,
rpeyCMOTpPeHHble NMyHKTOM 1 ctatey 28 U nyHkTamu 1 U 4 cratey 29 HacTosjero 3akoHa, IOfJieXxar
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YZIOBJIETBOPEHMUIO B /1eCITUHEBHBIN CPOK CO /IHS MPebsBIeHHUs COOTBETCTBYIOIIEro TpeOOBaHMSI.

2. TpeboBanusi moTpebuTensi o 6e3BO3Me3JHOM W3TOTOBJIEHUU APYrod Belld W3 OJHOPOJHOTrO
Marepuasa TaKOro >Ke KayeCTBa W/ O TOBTOPHOM BBITIOJTHEHWH PabOThI (OKa3aHWM YC/IYTH) TIOJIeXaT
YIOB/IETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIN [Ijisi CPOYHOTO BBITIONTHEeHUs1 paboThbl (0OKa3aHUsl YCIyTH), a B
C/lyyae, eC/Td 3TOT CPOK He YCTaHOBJIEH, B CPOK, NMPeJyCMOTPEHHBIN ZIOTOBOPOM O BBITIOJTHEHHUH PaboThI
(oKa3aHWM yC/IyTH), KOTOPbIY ObLT HeHaziexXallle UCTIOTHEH.

3. 3a HapylleHMe MpeAyCMOTPEHHBIX HACTOALeN CTaTbel CPOKOB Y/ OBJIETBOPEHUS OTZe/bHBbIX
TpeGOBaHUI1 TOTpebWTeNsT UCIOMHUTEb YIUlauMBaeT TIOTPeOMTeNt0 3a KaKAbIM JieHb TIPOCPOUKHU
HEYCTOMKY (T1eHI0), pa3Mep Y MOPsiZIOK UCUMCIeHUs] KOTOPOU OMNpeJie/sitoTC B COOTBETCTBUM C MTYHKTOM 5
cTatby 28 HacTosIero 3akoHa.

B ciyuae HapymieHWsi CPOKOB, YKa3aHHBIX B IyHKTax 1 W 2 HacTosliel CTaTbH, MOTpeOHuTenb
BIIpaBe TPeAbSBUTL MCIIOJIHUTEH0 WHble TpeboBaHWs, TpeAyCMOTpeHHble TyHKTOM 1 cTatbu 28 U
nyHkramu 1 u 4 crarey 29 HacTosiero 3akoHa.

VHdopmanus 06 U3MeHeHHsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 cmambs 32 u3103ceHa 8 Ho8oll pedakyuu
CMm. mekcm cmambu 8 npeobloyujell pedakyuu

Crarbs 32. [IpaBo moTpebuTenss Ha OTKa3 OT WCIIOJHEHWs [OTOBOPA O BBIMOJHEHWHM paboT
(okazaHuu yciyr)

[ToTpebuTens BMpaBe OTKa3aThCs OT WCIIOJHEHUs /I0TOBOpPA O BBIMIOJHEHWH PabOT (OKa3aHUM
yciayr) B moboe Bpems TP YCJIOBUM OIJIaThl WCTIOMHUTEMO (DAaKTHUECKH TOHECEHHBIX MM PaCXOfO0B,
CBsI3aHHBIX C UCTIOJTHEHWeM 00s13aTe/IbCTB 110 IaHHOMY ZIOTOBOPY.

Crarbs 33. CMeTa Ha BbINo/iHeHUe paboThl (OKa3aHue YCIyTH)

1. Ha BbimosmHeHue paboThbl (OKasaHWe YCIyTH), MPefyCMOTPEHHOW [JOTOBOPOM O BBITIOJTHEHHUH
paboThI (OKa3aHUM YCITyTH), MOYKET ObITb COCTaB/IeHa TBep/jasi WM MPUOU3UTeTbHAs CMeTa.

CocraB/ieHHe Takol CMeThI 10 TpeOOBaHUIO MOTPeOUTe ISt UM UCTIONTHUTEIS 00s13aTesbHO.

Wncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nynkm 2 cmambu 33 u310%ceH 8 HOBOl
pedakyuu

Cm. mekcm nyHkma 8 npedbloywjeli pedakyuu

2. VcnonHutenb He BrpaBe TpeOOBaTh yBEJWYEHUS TBEPAOW CMeThI, a MOTpebuTe/ns - ee
yYMeHbIIIeHUs], B TOM UHCJIe B C/Tyuyae, KOT/la B MOMEHT 3aK/IFOUeHHsI JOrOBOpa MCK/THUaiach BOSMOXXHOCTh
TIPeZIyCMOTPETh TIO/HBIM 00beM TIOZ/IEXKAIIMX BBIOJTHEHHIO Pa0dOT (OKa3aHWIO YC/IYT) UM HeO0OXOAUMBIX
JUTS 9TOTO PACXO/IOB.

VcnonHuTtens uMeeT TpaBO TpeOOBaTh YBEJMUEHHS] TBEPAOH CMeThl TIPH  CYIeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuasioB U 00Opy/0BaHMS, IPeJOCTaB/IsieMbIX HCIIOJIHUTENIEM, a TakKKe
OKa3bIBaeMbIX €My TPeTbHUMHM JIUI[AMU YC/IYT, KOTOPOEe Hesb3si ObUIO MpeAyCMOTPEeTh TIPY 3aK/II0UEHUH
pJoroBopa. IIpu oTKa3e moTpeOWTessl BBITIOHUTE 3TO TpebOBaHWE WCIIONHUTE/b BIIPaBe PACTOPTHYTh
JIOTOBOD B CyAeOHOM TIOpsIJKe.

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-D3 cmambs 33 dononHeHa nyHKmom 3

3. Ecum Bo3HMK/IA HeoOXOAWMOCTb  BBITIOJTHEHHSI  [IOTIOJIHUTEMBHBIX  paboT  (oKa3aHus
JIOTIONTHUTETBHBIX YCIYT) U TI0 3TOW TMPUYMHE CYI[eCTBEHHOTO TIPeBbIlIeHUs MPUOIU3UTeTbHONM CMEeTHhI,
WCTIONHUTE/b 00s13aH CBOEBPEMEHHO TpeAyrnpeautb 06 3Tom notpebutens. Eciu motpeburtens He pan
coryiacve Ha TpeBbIllieHre TPUOIM3UTeIbHOM CMEThI, OH BITPaBe OTKAa3aThCs OT MCIIOJHEHHs JoroBopa. B
3TOM CJlydae WCIIOTHUTeTb MOXKeT TpeOOoBaTh OT TOTPeOUTessl yIiaThl 1ieHbl 3a BBINOJHEHHYHO paboty
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(0KasaHHYIO yCIyry).

VicnonuuTens, CBoeBpeMeHHO He TpeyTpeJUBIINiM oTpebuTesis 0 He0OX0AUMOCTU TIPeBhILLIeHUs
NpUOMM3UTENTBHOM CMeThl, 00s13aH MCIIO/IHUTH JO0TOBOP, COXPAHss MPaBO Ha Oruiaty paboTsl (yCiyrw) B
ripeZiesiaX PUOIM3UTENTHLHON CMETHI.

Crarbs 34. BoinonHeHue paboThl U3 MaTepuasia UCTIOMHUTEIS

VHdopmanus 06 M3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-®D3 6 nynkm 1 cmambu 34 6HeceHbl U3MeHeHUs

Cm. mekcm nyHKkma 8 npedbloywjeli pedakyuu

1. VicnionauTenib 00513aH BBITIOJIHUTL PabOTY, Ompe/ie/IeHHYO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOEro MaTepvasna U CBOMMU Cpe/ICTBaMH, eC/Ii MHOe He TIPe/lyCMOTPEHO 10rOBOPOM.

WcrnosmHuTeb, TIpeJOCTaBUBIIMKM MaTepuan [jis BBITIOJHEHUS pPAabOThI, OTBeUaeT 3a €ro
HeHa/|jie)kallee KayecTBO MO TpaBWIaM 00 OTBETCTBEHHOCTH IIPOZiaBlla 3a TOBapbl HEHAJJIeXKalllero
KauecTBa.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 8 nyHkm 2 cmambu 34 6HeceHbl U3MeHeHUs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

2. Marepuan WUCTIOJTHUATE/IS OTIaUYMBAeTCsl TIOTpeOuTesieM TpU 3aK/IIOUeHUH YKa3aHHOTO /I0T0BOpa
TMOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B /IOTOBOpE O BBINIOJHEHWH paboThl C yC/I0BHEM OKOHYATe/bHOTO
pacuera TpU TOJyYeHWU TOTpeOHTe/IeM BBITOJTHEHHOM WCIIOMHUTeleM paboThl, eC/d WMHOM TIOpPSIIOK
pacyeToB 3a MaTepuas UCIIOTHUTESS He TIpelyCMOTPeH COrviallleHHeM CTOPOH.

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 8 nyHkm 3 cmambu 34 6HeceHbl U3MeHeHUs

Cm. mekcm nyHKkma 8 npedbloywjeli peoakyuu

3. B cayuyasix, TIpelyCMOTPEHHBIX JJOTOBOPOM O BBITIOJTHEHHW PabOThbI, MaTepyay MOXKET ObITh
NIpeZIOCTaBleH  WCTIOJHUTeNleM  TIoTpeOWTento B KpeguT. Ilocienyroijee  H3MeHeHWe — LI€HBI
TIpeZioCTaB/IeHHOTO B KPeAUT MaTeprara UCTIONIHUTe ISl He BiiedyeT 3a coboli mepepacueTa.

4. Marepuasn WCIIOTHUTEST U HeoOXOoAuMbIe [Jisi BBIOJHEHUsT pabOThl TeXHUYeCKUe Cpe/CTBa,
WHCTPYMEHTHI U TIPOUEe [JOCTAB/ISIOTCS K MECTY BBITTOJTHEHUsT PA0OT UCITOJTHUTETIEM.

Crarbs 35. BoinonHenue paboTel M3 MaTepuasa (C Bellblo) MoTpebuTeis

1. Ecnu paboTa BBINOMHSETCS MOTHOCTBIO WIM YaCTUYHO M3 MaTepHasa (C Bellplo) ToTpebuTers,
WICTIO/THUTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Belli) U MpaBU/IbHOE ero WCIOoIb30BaHKe.

Wcnonnuresns 06si3aH:

Tpe/lyrpeJuTh TIOTPeOUTeNsT O HENpPUroJHOCTH WM HeloOpOKauyeCTBEHHOCTH TIepeJaHHOTOo
noTpebuTesieM Marepuaa (Belu);

TNIpe/ICTaBUTh OTUeT 00 M3pacxo/l0BaHWK MaTeprasia U BO3BPaTUTh ero 0CTaToK.

B cnyuae monHOW WM 4aCTUUHOW yTpaTrhl (TOBpeXXAeHWs) MaTepuana (Belu), MPUHSATOTO OT
TOTpeOuTesNIs, WCTIOMHUTEb 00s3aH B TPEXJHEBHBIM CPOK 3aMeHHTb €ro OFHOPOAHBIM MaTephaoM
(BerIbl0) aHAJIOTMYHOTO KauecTBa U T10 JKeJIAaHWIO MOTpeOuTesnss U3rOoTOBUTH H3/le/ie W3 OJHOPOJHOIO
Marepuasa (Bellly) B pa3yMHbI CPOK, a TIPA OTCYTCTBUM OJHOPOJHOTO Marepurasna (Bely) aHaJIOTMUHOTO
KauecTBa - BO3MECTUTH TOTPeOUTeN0 [BYKPAaTHYIO 1ieHy YTpaueHHOro (TOBpeX/eHHOro) Marepuasa
(Bel1n), a TaK)Ke pacxo/ibl, TOHeCeHHbIe MoTpebrTeneM.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 8 nynkm 2 cmambu 35 6HeceHbl U3MeHeHUs
CMm. mekcm nyHKma 8 npeobioyujeli pedakyuu

2. llena yrpaueHHOro (TIOBPEXJEHHOT0) MaTepHasa (BelW) OMNpeAesserTcs, WCXOAsS W3 1[eHbI
Marepuasa (Bellu), CyIleCTBOBaBIlell B TOM MeCTe, B KOTOPOM TpeOOBaHMe TIOTPeOUTesIsT 0/DKHO OBIIO


http://ivo.garant.ru/document?id=3859058&sub=3502
http://ivo.garant.ru/document?id=12017771&sub=124
http://ivo.garant.ru/document?id=3859058&sub=3403
http://ivo.garant.ru/document?id=12017771&sub=40019
http://ivo.garant.ru/document?id=3859058&sub=3402
http://ivo.garant.ru/document?id=12017771&sub=40018
http://ivo.garant.ru/document?id=3859058&sub=3401
http://ivo.garant.ru/document?id=12017771&sub=123

OBbITH Y/IOB/IETBOPEHO WCIIO/IHUTE/IEM B [IeHb JI00POBO/ILHOTO Y/IOB/I€TBOPEHHUS] TAaKOr0 TpeOOBAHUSI WM B
JIeHb BbIHECEHUS Cy[e0HOro pelleHus, ecii TpeboBaHWe MOTpeduTesst J00POBO/ILHO YOBIETBOPEHO He
ObBLI1O.

IleHna maTepuasna (Bell1), TIepeiaBaeMoro MUCTIO/IHUTETH), OTNIPe/e/sieTCsl B JOTOBOPE O BHITIOTHEHUH
paboThI UM B UIHOM [JOKyMeHTe (KBUTAHILIWH, 3aKa3e), MOATBEPIK/AAI0IeM ero 3aK/I0UueHue.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbimM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 g nynkm 3 cmambu 35 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

3. VcronHWTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOMHYK) WM YaCTHUHYH YTpary
(moBpexkaeHue) Marepuana (Beld), MPUHATOTO UM OT TIOTPeOUTess, ecii MOTpeOuTe/b TIpeAyIpexaeH
ucnoHuTesieM 06 0cobbIX CBOMCTBaxX Marepuara (Bellf), KOTOpble MOTYT TIOB/IeUb 3a COOOH ero TOHYI0
WIM YaCTUUHYIO yTpary (TOBpeXX[eHue) MO0 ec/iM yKa3aHHble CBOMCTBA Marepuana (Bely) He MOIIH
ObITh 0OHApPY>KeHBI TIPU HaJyIeXallel IpreMKe MCIIOTHUTeIeM 3TOT0 MaTepuasia (Belu).

Uncopmariysi 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 ¢ cmambio 36 8HeceHbl U3MEHeHUs!

CMm. mekcm cmambu 6 npedbloyujeli pedakyuu

Crarbs 36. OOs3aHHOCTH WCTIONHUTENST WHPOPMHUPOBaTh MOTpebuTensi 00 00OCTOSTeNBCTBAX,
KOTOpble MOTYT TIOB/IUSITh HAa KauyeCTBO BBITIOHSIEMOM paboThl (OKa3biBaeMO# yC/IyTH) WM TIOBJIEUb 3a
co00i1 HEBO3MOXXHOCTB €€ 3aBepIIIeHHs B CPOK

VicrionHuTe s 00513aH CBOEBpPeMeHHO HMH(MOPMUPOBATL TOTPEOUTENsT O TOM, UTO COOMOAeHHe
yKa3aHuil MOTpeOuTeNst U WHBbIE 00CTOSTENBCTBA, 3aBUCSIIME OT TIOTPeOUTess, MOTYT CHU3UTh KaueCTBO
BBITIO/IHSIEMOM PaboThl (OKa3bIBaeMOM yC/IyTH) WM TIOBJ/IeUb 3a CO00M HEeBO3MOXKHOCTh ee 3aBepIleHUs B
CPOK.

Ecmu  morpebuTenb, HeCMOTpss Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMUPOBaHUE
WCTIOJTHUTEJIEM, B pa3yMHBIM CPOK He 3aMeHWT HelpUroJHbIM UM HeloOpOKaueCTBEHHBIM MaTepuas, He
W3MEHWUT yKa3aHWd O criocobe BBITIONHEeHUS paboThl (OKa3aHUSI YCAyTW) MO0 He YCTPAaHUT WHBIX
00CTOSITE/TLCTB, KOTOPble MOTYT CHH3WUTh KaueCTBO BBITIOIHSEMOM pPaboThl (OKa3blBaeMOM YCIyTH),
WCTIOTHUTE/Tb BIPaBe OTKa3aTbCsl OT UCIIOJTHEHHS I0TOBOPA O BBIMOJHEHUH PabOThl (OKa3aHUM yCJIYTH) U
NoTpebOoBaTh MMOTHOTO BO3MeIlleHHsT YOBITKOB.

WHdopmariyst 06 U3MeHeHHsIX:
®dedepanbHbim 3akoHoM om 27 utonst 2006 2. N 140-D3 e cmamblo 37 8HeceHbl U3MEeHeHUSs.

CMm. mekcm cmambu 8 npeobloyujell pedakyuu

Crarbs 37. [Tops0K ¥ GOpPMBI OIJIaThI BLIMTOJIHEHHOM paboThl (OKa3aHHOM YCTYTH)

[TorpebuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YC/IyTH B TIOPSJKE M B CPOKH, KOTOpbIE
yCTaHOBJIEHBI IOTOBOPOM C UCIIO/THUTE/IEM.

[MTorpebuTesb 00sI3aH OMJIATUTD BLITIOJTHEHHYIO WCTIOJIHUTEIEM B TIOJTHOM 00beMe paboTy mocsie ee
nipuHsATUs notpebutesieM. C coriacusi morpebutesiss pabota MOXKeT OBbITh OryladeHa MM TPU 3aK/IF0UeHUH
JIOTOBOpa B [OJIHOM pa3Mepe WM MyTeM Bbllauy aBaHCa.

OmnyiaTa OKa3aHHBIX YC/IYT (BBITIOJIHEHHBIX PabOT) TPOU3BOAUTCS TOCPEJCTBOM HaJIWYHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOAATenbCcTBOM Poccuiickoii dezeparum.

TAPAHT:

[TonoxxeHus yacty yeTBepToM cTaThM 37 3akoHa (B pepakuuu PefepanbHOro 3akoHa ot 27 urons 2006 r.

N 140-®3) pacrnpocTpaHsiFOTCSI Ha OTHOILIEHHWs, BO3HUKIIME W3 [IOTOBOPOB Ha OKa3aHWe YCIyr
(BBITIONIHEHUE paboT), 3aK/TFOUEHHBIX 10 JHS BCTYIJIEHUs B CHUTy Ha3BaHHOTO dDeziepa/ibHOTO 3aKOHa
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ITpu rMcnonb30BaHUM HaIMYHOM (DOPMBI PAaCUeTOB OTJIaTa OKa3aHHBIX YCIYT (BBITIOTHEHHBIX paboT)
NIPOM3BOAMTCS B COOTBETCTBUY C YKa3aHWeM HCIIOJIHUTeIS IyTeM BHeCeHUs Ha/IMYHBIX [leHe)KHbIX CPefCTB
B Kaccy WCIIOHUTes], MO0 B KPeJUTHYI0 OpraHu3aliuio, 1060 B KacCy KOMMepUYecKoi opraHu3alyu, He
SB/ISIOLIENCS KPeAUTHOW OpraHu3alyeldd ¥ UMelolleld MpaBO NPUHUMATh IIaTy 3a OKa3aHHbIe YCIyTU
(BbITIONIHEHHBIe paboThl) B cOOTBeTCTBUM € DefepanbHbiM  3akoHOM "O 6GaHkax U OaHKOBCKOM
nesiteibHOCTH" (B pepakiuu DejepanbHoro 3akoHa ot 3 deBpans 1996 roga N 17-@3), ecnu vHOoe He
YCTaHOB/IEHO (e/ilepa/ibHbIMU 3aKOHAaMW W/IM WHBIMM HOPMaTWBHBIMHM IPaBOBBIMU akTamu Poccuiickoit
depeparun. [Ipu 3TOM 00si3aTenbCTBa MOTPeOUTENS TIepes; UCIIOMHUATE/IEM TI0 OTjlaTe OKa3aHHBIX YCIIyT
(BBITIOJTHEHHBIX PabOT) CUMTAIOTCS WUCTIONIHEHHBIMU C MOMEHTa BHECEHHsSI HaJIMYHbIX [IeHe)KHBIX CpPe/ICTB
COOTBETCTBEHHO B KaCCy HCIIOJIHUTEIs], MO0 B KPeJUTHYIO OpraHU3aIyio, MO0 B KacCy KOMMepueCcKOu
OpraHM3aluy, He SIBJSIOLENCS KPeQUTHOM OpraHu3alyell W UMelolled IpaBo MNpHWHMMAaTh IIary 3a
OKa3aHHbIe YCIyTU (BBITIONIHEHHBbIE paboThl) B cooTBeTcTBUM C DefepanbHbIM 3akoHOM "O OaHKax H
OaHKOBCKOM AesTenbHOCTH" (B pefakiuu DefepanbHoro 3akoHa ot 3 deBpassa 1996 roga N 17-D3).

Crarbs 38. [IpaBuia OBITOBOTO ¥ MHBIX BUIOB 00C/TY>KUBaHUS TTOTpeOUTe ek

[lpaBuna OBITOBOTO UM WHBIX BHAOB OOCTYy>KMBaHUS 1OTpeOuTesieli (MpaBUIa BBIMOTHEHUS
OTZIe/IbHBIX BHIOB pabOT U MpaBu/ia OKa3aHUs OT/eNbHBIX BUJJOB yC/IyT) YTBEPKAAOTCs [IpaBUTe/IbCTBOM
Poccutickont defeparnym.
TAPAHT:

CM. TiepeueHb TIpaBU/I OT/IeNIbHBIX BUJIOB OOCTY)KMBaHUS, YTBEP)KAeHHBIX [IpaBuTe/ibcTBOM Poccuiickoi
®denepanyu

Crarbsa 39. PerynupoBaHue oKa3aHus OTAebHbIX BUJOB yCIyT
[MTocnencTBUS HapylIeHWs YCIOBUM JOTOBOPOB 00 OKa3aHWU OT/e/IbHBIX BUJIOB YC/YT, €C/TH TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOANaJaroT MoJ JeCTBUe HaCTOSALLEeM IV1aBbl, ONPeesIsIoTCS 3aKOHOM.

I'naBa IV. T'ocygapcTBeHHasi 4 001 eCTBeHHAs 3alMTa MPaB MOTpeduTe e

T'APAHT:

Yka3om IIpe3ugenTta P® ot 9 mapra 2004 1. N 314 o6pa3oBaHa PefepasbHasi cay»x0a 1o Hag30py B cdepe
3allUThI TIpaB TMOTpeOwTenel W O1aronoyunsi yeaoBeKa, KOTOPOU TepefaHbl (DYHKIUM 10 KOHTPOTIO U
HaZi30py B cdepe 3alyThI TIpaB MoTpebuTesnei yrpasaHsemMoro MuHucrepctBa Poccubickoit ®eepaiiyu
10 aHTUMOHOIIO/IbHOW MOJIUTHUKE U MOAAep>KKe TIpeNpUHUMATebCTBA

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM 21 dexkabps 2004 2. N 171-D3 cmambs 40 uznodiceHa 8 HOB0OU pedakyuu
Cm. mekcm cmambu 6 npedbloyujeli pedakyuu

Crarbs 40. TocymapcTBeHHBIM KOHTPOJIb M HaA30p 3a COOMOleHMEM 3aKOHOB M MHBIX
HOPMAaTHBHBIX TIPAaBOBLIX aKTOB Poccutickoii ®eepaliuu, peryupyonUX OTHOIIIEHUS B 00/1aCTH 3all[UThI
TpaB noTpebuTesteit

1. TocymapcTBeHHBI KOHTPOJIb W Ha/30p 3a COOJIIOfIEHWEM 3aKOHOB M WHBIX HOPMAaTHUBHBIX
TPaBOBBIX aKTOB Poccuiickoit ®Pezepauiy, peryavpYIOLIUX OTHOIIeHWs B 001acTH 3aluThl TIpaB
rioTpebuTesniell (#anee - roCyapCTBeHHBIN KOHTPOJIb M HAaA30p B 00/1aCTH 3alUTHI TIpaB MOTpebuTeei),
OCYLIEeCTB/ISIIOTCS  YTIOJTHOMOYEHHBIM (peflepa/ibHbIM OpraHOM MCIIOJIHUTeIbHOM B/IaCTH 0 KOHTPOJIFO
(Hag30py) B 00/1aCTH 3alUTHI TIpaB MOTpPeOuTe el (ero TeppUTOpHAIbHBIMUA OpPraHaMM), a TaK)Ke WHBIMHU
(dengepasibHBIMA ~ OpraHaMH  WCIOMHUTENbHOM  BAaCcTU  (MX  TeppUTOPUA/IbHBIMU  OpPraHaMM),
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OCYIIEeCTB/SIOUMMU (QYHKIMM TI0 KOHTPOII0 M HAJ30py B 007aCTH 3aluTHI TIpaB MoTpeburesieil u
6e3omacHocTM TOBapoB (pabot, yciyr), B mopsijke, oripefensiemoM IIpaBurtesnbctBoM Poccutbickoit
®depepaLyu.

2. TocynapcTBeHHBIM KOHTpPOJIb M HaA30p B 007acTH  3aluThl TMpaB MoTpebuTeseit
rpelyCcMaTpUBaroT:

TIpOBe/leHre MepPOTIPUSITHM, CBSI3aHHBIX C KOHTPOJIEM, - MPOBepKa COOMIoieHHs] U3rOTOBUTESIMU
(ucrionHUTENsSIMM,  TIPOJi@aBLiaMM,  YTIOJIHOMOYEHHbIMU ~ OpPraHM3alysIMM WM  YIIOJHOMOYEeHHBbIMU
WH/IMBU/yallbHBIMU TIpeJTIPUHUMATe/ISIMU, UMITIOpTepaMH) 00si3aTesIbHbIX TpeOOBaHMM 3aKOHOB U MHBIX
HOPMaTHBHBIX MPABOBBIX aKTOB Poccuiickoit Peseparyiv, peryJMpyroyX OTHOLIEHNSI B 00/1aCTH 3aLUThI
TipaB MoTpebuTesield, a Takke 0b6si3aTe/IbHBIX TpeboBaHMi K ToBapaM (paboram, yciyram);

Bbllauy B IIpefiesiax IIOJTHOMOUMH, TpeJyCMOTPEHHBIX 3aKOHOZATe/JbCTBOM Poccuiickoit
denepaly,  TpeANUCAHUM  U3TOTOBUTENSIM  (UCIIOJHUTENSIM,  TIpPOZaBLiaM,  YIIOJTHOMOUEHHBIM
OpraHusalsiM WIM YIOJHOMOUEHHbIM WH/WBHAYa/JbHBIM TpejANpUHUMATeNssM, HKMIIOpTepaM) O
TpeKpallleHuy HapylleHud TipaB TroTpebuTesiell, 0 HeobOXoqUMOCTU CcoO/OeHusT 00si3aTebHbIX
TpeboBaHUi K ToBapaM (paboTam, yciayram);

B YCTAHOBJIEHHOM 3aKOHO/aTeNnbCTBOM Poccuiickoit depepaliuy Mopsiike TPUHSITHE Mep TIO
TIPHUOCTaHOBJ/IEHHIO TTPOM3BOACTBA U PeasTr3aliii TOBApPOB (BBITIONHEHUsT PabOT, OKa3aHHs yCIyT), KOTOpbIe
He COOTBETCTBYIOT 00si3aTe/ibHbIM TPeOOBaHHUsIM (B TOM UMC/ie C UCTEKIIUM CPOKOM IOJHOCTH), U TOBApOB,
Ha KOTOpbIe /I0/DKeH ObITh yCTaHOBJ/IEH, HO He YCTAHOBJEH CPOK TOJHOCTH, 1O OT3bIBY C BHYTPEHHETO
pbIHKA U (WIK) OT MoTpebuTesis Wi noTpebuTesieii ToBapoB (paboT, yc/iyr), KOTOpbie HE COOTBETCTBYIOT
o0si3aTeTbHBIM TPeOOBaHUSM, U UHPOPMHUPOBAHHIO 00 3TOM MOTpebuTe Nel;

HarpaB/ieHWe B  OpraH, OCYIIeCTB/SIOIIMN  JIMLeH3UpOBaHWe COOTBETCTBYIOIIEro BH/A
JIesITe/TbHOCTH  (JIMIIEH3WPYIOLUM  OpraH), MaTephajoB O HapylleHWd TIpaB TIOTpeOuTeneid s
pacCMOTpeHHsi BOTIPOCOB O TIPUOCTAHOBJEHUW [leHCTBUs WM 00 aHHYIMPOBAaHWUM COOTBETCTBYHOLLEH
NIULIEH3MU B YCTAaHOB/IEHHOM 3aKOHOZaTe/IbcTBOM Poccuiickoit ®efepaljuy nopsifike;

HarpaB/ieHWe B OpraHbl  TPOKYypaTyphl, [Jpyryde  IPaBOOXPaHUTeIbHbIE  OpraHbl  TI0
TI07IBeZIOMCTBEHHOCTH MaTepHasioB [ijisl PellleHHst BOTIPOCOB 0 BO30Y>KZeHNH YTOMOBHBIX /eJT TI0 IPU3HaKaM
MIPeCTYTJIeHWH, CBf3aHHBIX C HapylleHWeM YCTaHOBJEeHHbIX 3aKOHAMU M UWHBIMU HOPMAaTHUBHBIMHU
NpaBOBBIMU akTamu Poccuiickoit Pesepaliiu npae norpeduresiei;

oOpairieHve B CyJ C 3asB/AeHUsMH B 3alllUTy IpaB TOTpeOuTesel, 3aKOHHBIX HWHTEPeCOB
Heompe/ie/IeHHOTO Kpyra TIoTpeOWTesnell, a Takke C 3asBMI€HUSIMHA O JIMKBUALMA W3TOTOBUTEJIS
(ucrionHUTENS, TIPOJABIA, YIIOJHOMOYEHHOW OpraHu3aluM, uMmroprepa) Jubo 0 TMpekpalieHun
JlesTeIbHOCTH  WHJUBHU/YaJbHOTO  TMpejrnpuHrMarenss  (YIOJHOMOYEHHOTO  WH/AWBUJYalIbHOTO
nipeATipUHUMAaTesIsi) 3a HeoJHOKpaTHOe WM rpyboe HapyllleHHe YCTaHOBJEHHBIX 3aKOHAMM U WHBIMHU
HOPMaTHBHBIMH MTPaBOBbIMU akTaMu Poccuiickoi dezepariun ripaB noTpebuTenei.

3. YNo/HOMOUEHHBIM (pefilepa/bHbIII OpraH WCIO/JHUTENIBHOM BIACTH O KOHTPO/H (Haz30py) B
obsacTy 3amuMTHl TpaB TOTpebuTesnell (ero TeppUTOpHAIbHBIE OpraHbl), a TakKke WHbIe (emepasbHbIE
OpraHbl UCIIOJTHUTeIbHOM B/IAaCTU (MX TeppUTOpHAa/bHbIe OpraHbl), OCYIIeCTB/stomre (YHKLUN T10
KOHTDOJIIO ¥ HaJi30py B 00/1aCcTU 3al[UThI TIpaB MoTpebuTesiell U Oe30macHOCTH TOBapoB (paboT, yciyr),
MOTYT OBbITh TpUBJIEUEHbI CYJOM K Y4YaCTHIO B Ziejie UM BCTYTaThb B [IeJI0 TI0 CBOeM WHUIMATHBE WU/IM T10
VMHULIMaTUBe /ML, y4yaCTBYHOLMX B Jese, [/ [aud 3ak/Jl04yeHHsl 10 Jiejly B LesisX 3alliuThl TIpaB
norpebuTeiei.

4. denepanbHbBId OpraH WCIOMHUTETHHOW B/IACTH, OCYILECTB/SIONMM (YHKOMM 1O BbIpabOTKe
roCy/lJapCTBEHHOM TIOJIMTUKU B 00JIaCTU 3allUThI MpaB MoTpebuTeneld, faeT pas3bsiCHEHUs! TI0 BOMPOCAM
NpYMeHeHHUsl 3aKOHOB M MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickoii Pefepaliuy, perynupyromnmx
OTHOIIIeHHs1 B 00sIaCTU 3alllUThl TIpaB TOTpeOuTesell, a Takke yTBep)K/JaeT I0JIo)KeHHe O TIOpsiKe
paccMOTpeHHs1 YIIOJTHOMOUEHHbIM (pefiepa/ibHbIM OpPraHOM MCIIO/IHUTEbHON BAACTU MO  KOHTPOJIHO
(Hag3opy) B 06/1aCTH 3alUTHI MpaB NOTpebuTeneil (ero TeppuTOpUaILHBIMU OpraHaMu) ZieJl 0 HapylleHu!
3aKOHOB M MHBIX HOPMaTHUBHBIX MPaBOBbIX aKTOB Poccuiickoil ®efepariuy, peryJupyrolx OTHOLIEHUs B
o01acTy 3alUTHI TIpaB MOTpeduTeel.



WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbim 3akoHom 21 dekabps 2004 2. N 171-d3 cmambs 41 uznodiceHa 8 HO80U pedakyuu

CMm. mekcm cmambu 6 npedbloyujeli pedakyuu

Crarbss 41. OO6s3aHHOCTH W3rOTOBUTENS  (WCIIO/NIHUTENS, TIPOZIaBlla,  YIIOJTHOMOUEHHOU
OpraHusalii WIW  YIOJTHOMOUEHHOTO WH/[WBHJYa/JbHOTO  TpeANpUHUMATess, HMIIOpTepa) IO
nipeZiocTaBieHnt0 uHbopMalyu (esepasbHBIM OpraHaM HCIIOJHUTETBHOM BIaCTH, YIIOJTHOMOYEHHBIM Ha
TpOBeZIeHHe TOCYJapCTBEHHOTO KOHTPOJISI M Haj30pa B 00/aCTH 3alUThI TpaB MoTpeOutened (ux
TepPUTOPHA/ILHBIM OpTraHaM)

W3roTtoBuTenb (UCMoMHUTENb, TIPOJaBel], YIIOJHOMOUeHHasi OpraHM3alysi WK YIIOJHOMOYeHHbIN
WH/IMBU/YallbHBIA TpeTIIpUHUMATe/b, UMIIOPTep) M0 TpeOOBaHWIO YIIOJTHOMOYEHHOTo (eepasbHOTO
opraHa WCIOJTHUTE/TbHOM B/IaCTH 10 KOHTPO/MIO (HazA30py) B 00/1aCTH 3alUTHI TIpaB ToTpebuTesieil (ero
TePPUTOPUA/IbHBIX OPraHoB), a TakKe WHbIX (¢efepasbHbIX OpPraHOB WCIIOJHUTENHLHOM B/IAacTU (MX
TePPUTOPHA/IbHBIX OPraHOB), OCYILeCTBIISIOLIMX (YHKLMU TI0 TOCYZapCTBEHHOMY KOHTPOJIIO U HaJi30py B
obsacTy 3alUTHI TIpaB MoTpebOuTesiel U Ge3omacHOCTU TOBapoB (pPaboT, YCIyT), UX [JO/DKHOCTHBIX JIWL]
00s13aH TMPeAOCTaBUThL B YCTAHOB/IEHHBIM UMH CPOK JOCTOBEpPHbIE CBeZieHUs, JOKYMEHTALII0, 00BsICHEHUS
B MUCbMEHHOW W (Wiu) ycTHOM (opMe ¥ WMHYIO WH(POPMAIUIO, HEOOXOJUMYIO [JIsi OCYILeCTB/I€HUS
yKa3aHHbIMU (eflepa/ibHbIMKA OpraHaMd MCIIOJIHUTE/NbHOM B/IaCTU W MX JIO/DKHOCTHBIMM  JIMLIAMHU
MOJTHOMOUMM, YCTaHOB/IEHHBIX HACTOSILIIMM 3aKOHOM.

Crarbs 42. YTparuia cumny.

Vncopmarysi 06 U3MeHeHUsIX:

Cm. mekem cmambu 42

dedepanbHbim 3akoHom 21 dexkabps 2004 2. N 171-d3 3akoH 0ononHeH cmambeti 42.1

Crarbsa 42.1. IlomHOMOYMS BBICIIMX WCIIOJTHUTE/BHBIX OPraHOB TIOCY/apCTBEHHOM BJacTH
cybnrekToB Poccuiickoit ®@efiepariiu B 06/1aCTH 3alL{UThI TIpaB roTpeduTenei

BeICIIMIT  MCIIOJTHUATE/BHBIN  OpPraH TOCY/JapCTBEHHOW BJIaCTH COOTBETCTBYIOILETO CyOBeKTa
Poccuiickoii ®efiepalii OCyILleCTB/IsIeT MepONpUSTHS IO peanusaliyy, obecrieueHWI0 M 3alljuTe IIpaB
rioTpebuTe el U B TIpefiesiax CBOMX MOTHOMOYMY TIPUHUMAET OTIpe/ie/ieHHbIe Mephl.

Uncopmariysi 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 cmambs 43 uz10iceHa 8 Hoeoll pedakyuu

Cm. mekcm cmambu 6 npedbloyujeli pedakyuu

Crarbs 43. OTBeTCTBEHHOCTb 3a HapyllleHHe TpaB TMOTpeOuTesIel, YCTAaHOB/IEHHBIX 3aKOHAMHM U
WHBIMU HOPMaTHBHBIMU TIPaBOBBIMHU akTaMu Poccuiickoit Penepaiiuu

3a HapylleHWe TmpaB TMOTpPeOuTesiel, YCTAHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMaTHBHBIMU
NpaBOBbIMU akTamu Poccutickoii ®eneparyin, mipoaBer] (MCTIONMHUTE/b, U3TOTOBUTE/b, YITOJTHOMOYEeHHas!
OpraHu3alvsi WIM YIOJHOMOYEHHbIM WHUBUAYadbHBIA  TIpeJIIpUHUMATe/b, UMIIOPTep) HeceT
a/IMUHUCTPATUBHYI, YTOJIOBHYIO WM TPa)KAaHCKO-TIPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUHM C
3aKoHO/aTeNnbCTBOM Poccuiickor Pefiepaliviu.

Wudopmariyst 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 22 aszycma 2004 2. N 122-d3 cmambs 44 u3nodceHa 8 HO8OU pedakyuu,
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gcmynaroweli 8 cuny c¢ 1 sveaps 2005 a.

CMm. mekcm cmambu 8 npedbloyujeli pedakyuu

Crarbs 44. OcyiecTBieHUe 3allUThI TIPaB TTOTpeOuTe el opraHaMu MeCTHOTO CaMOYTIpaB/IeHHsT
T'APAHT:

CM. Metoirueckre pekOMeH/al[My [Jii OPraHOB MECTHOTO CaMOYIIpaB/ieHUsi TI0 OpraHU3al[uM 3alliUThI
ripaB notpebuTesneti (pa3paboranHbie MAIT PD)

B mensx 3amuThl MpaB rotpebuTesiell Ha TEPPUTOPUM MYHHUIUIA/IBLHOTO OOpa30BaHUSI OpPraHbI
MeCTHOTO CaMOyTIpaB/ieHUsI BIIpaBe:

paccMaTpuBaTh Kajobbl TIOTpeOWTenel, KOHCY/JILTMPOBAaTh WX I10 BOMPOCAM 3all[UThl IIpPaB
noTpeouTesnew;

oOpalratbCs B Cy/bl B 3alI[UTY IPaB MMOTpebuTesieli (Heorpe/je/IeHHOTO Kpyra roTpeouresneii).

[Tpu BeIsSIB/IEHUU TIO >Kano0e moTpeOuTesisi ToBapoB (paboT, yc/iyr) HeHajjle)kallero KayecTsa, a
TakK)Ke OIACHbIX /I JKWU3HW, 3/[0POBbsS, WMYIIeCTBA TIOTpeOUTeNell U  OKPY’Kalollleld Cpejibl
He3aMe/[JIUTeTbHO M3BelaTh 00 3ToM defiepanbHbie OpraHbl UCTIOIHUTETLHON BIAaCTH, OCYIIeCTBISIONIMe
KOHTPOJIb 3a Ka4yeCTBOM U 06e30MacHOCThI0 TOBapoB (paboT, yciyr).

WHdopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 cmambs 45 uznodiceHa 8 Ho8oll pedakyuu
Cm. mekcm cmambu 6 npedbloywjeli pedakyuu

Crarbs 45. [IpaBa o611iecTBeHHbIX 00BeIHEHUH TTOTpebuTenel (MX accolyalii, COI030B)

1. TpaxxmaHe BripaBe 00BEIUHATHLCA Ha JOOPOBOBHON OCHOBe B 00IeCTBeHHble 00beAUHEHUS
roTpebuTesiel (MX acCOLMAIUM, CO03bI), KOTOPbIE OCYIIECTBIISIOT CBOIO /I€SITe/TbHOCTb B COOTBETCTBUHM C
yCTaBaMH yKa3aHHBIX O0beAWHEHWM (MX acCOoLMalvif, COI30B) W 3aKOHOZAATeNhCTBOM Poccuiickoi
Depepayu.

2. ObmecTBeHHble 00beiMHEHUsT TIOTpebuTenell (MX accoLMariy, COFO3bI) JJIsi OCYIIeCTBIEHUS
CBOMX YCTaBHBIX Liejiel BripaBe:

yuacTBOBaTh B pa3paboTke o0s3aTesibHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciiyram), a Takxke
TIPOEKTOB 3aKOHOB M WMHBIX HOPMAaTHMBHBIX TIPAaBOBBIX akKTOB Poccuiickoii dezepaiyiu, peryidpyrowmx
OTHOIIIeHUsI B 00/1aCTH 3allUTHI TTPaB MOTpebuTenel;

TIPOBOJIUTh HE3aBUCHMYHO KCIIepTH3y KauecTBa, 0e30MacHOCTH TOBApoB (paboT, yC/yr), a Takxke
COOTBETCTBUS  TMOTPeOUTE/NbCKUX CBOWCTB TOBapoB (paboT, ycCiayr) 3asB/eHHOW MpofaBLIaMU
(M3rOTOBUTEJISIMH, UCTIOJTHUTE/ISIMU) MH(MOPMALMU O HUX;

TIPOBEPATL COOJMIOfIeHHe TIpaB TOTpPeOuTe/ell W MpaBWI TOPrOBOTO, OBITOBOTO W WHBIX BH/IOB
00CTy>)KMBaHUsI TIOTpeOWTeseld, COCTAB/IATh aKThl O BBISBJIEHHBIX HapYIIEHUSIX TIpaB MOTpeOuTened u
HarpaB/IATh yKa3aHHbIe aKThI /IJI1 PACCMOTPEHHs B YIIOJTHOMOUYEHHbBIE OPTraHbl TOCYZAPCTBEHHOU BJ/IaCTH, a
TaK>Xe UH(POPMHUPOBATh OpraHbl MECTHOTO CaMOYTIPABJIEHHS O BBISIB/IEHHBIX HAPYIIEHUSIX, YYaCTBOBATh 110
npock0e ToTpebuTeNell B IPOBeIEHUH SKCIIEPTH3 T10 (haKTaM HapyIlIeHus TpaB TIoTpeduTeew;

TAPAHT:

O momHOMOuMsIX 00IIIeCTBEeHHBIX 00beIMHEeHUH MoTpeduTesieil cM. Takke TCbMO PesepanbHON CITYKObI
mo Hajg3opy B cdepe 3aluThl TpaB TMoTpebuTteneil u Omaromonyudsi uesioBekKa OT 29 HIOHS
2005 r. N 0100/4938-05-32

pacripocTpaHsTh UH(GOPMALMIO O TIpaBax MoTpebuTeseil U 0 HeOOXOAUMBIX [IeHCTBUSX T10 3alljUTe
3TUX TIpaB, O pe3y/bTaTax CPaBHUTE/IbLHBIX UCC/IeJOBaHUI KayeCcTBa TOBAapoB (paboT, yCIyr), a TakkKe HHYIO
vH(opMaL1io, KoTopasi OyzeT criocobCTBOBaTh peasid3aliii MpaB U 3aKOHHBIX WHTEepPecoB MOTpeOuTesiei.
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[Tybmukyemble 0OOIIeCTBEHHBIMM OOBeJUHEHUSIMU TIOTpeOWTeneld (MX acCCOIMALIUSIMM, COFO3aMHM)
pe3yJibTaThl CPaBHUTETBHBIX UCC/IeIOBaHUM KauecTBa TOBapOB (paboT, ycayr) He sIBJISTFOTCS peK1aMoii;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTENBbHOM B/IAaCTH, OpraHU3aluM TpeJJIoKeHUs O
TIDUHSITUM Mep TI0 TIOBLIILIEHUIO KauecTBa TOBapoB (paboT, yc/yr), 1o MPHUOCTaHOBJIEHUIO TIPOU3BO/CTBA U
peanM3ani TOBAapOB (BBITIO/IHEHUSI PA0OOT, OKa3aHWsI YCJIYT), M0 OT3bIBY C BHYTPEHHErO PhIHKA TOBApOB
(pabot, ycmyr), He COOTBETCTBYIOIIUX TIPeAbsBAsEMbIM K HUM U YCTAaHOBJEHHBIM 3aKOHO/aTe/bCTBOM
Poccwuiickoit @efiepariivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCUTb B OpraHbl MPOKYpaTyphl U (pefiepajibHble OpraHbl UCMIOJHUTETLHOW BJACTU MaTepyabl O
NIpUB/IeYeHUH K OTBETCTBEHHOCTU JIML, OCYILECTB/SIOLMX IPOM3BOJCTBO M peanu3aldio TOBapoB
(BbITIONIHeHHe paboT, OKa3aHWe YC/Iyr), He COOTBETCTBYIOLIUX TpeNbsB/sseMbiM K HUM 00si3aTe/bHbIM
TpeOOBaHMSIM, a TaK)Ke HapYIIAIOIUX TpaBa TOTpeOWTesel, yCTaHOBIEeHHbIE 3aKOHAMA W WHBIMHU
HOpPMaTWBHBIMY NPaBOBbIMU akTamMu Poccuiickoii efepanyu;

oOpamjatecsi B OpraHel TPOKypaTypbl C TpockbamMy TIPUHECTH TIPOTeCThl O TIPU3HAHUU
HeJleliCTBUTeNIbHBIMKA ~ aKTOB  (beZlepajbHbIX OpraHoB HWCIIOJIHUTE/NbHOM B/IaCTH, akKTOB OpraHoB
WCTIONIHUTE/ILHOW ~ B/lacTU  CyOBbekToB  Poccuiickodi @Pesepaliii M aKTOB  OPraHOB — MeCTHOTO
camoyTIpaB/ieHus, TIPOTHBOpeUalllX 3aKOHaM U WHBIM Dery/JupyIOIIMM OTHOIIeHHsI B 00/1IaCTU 3alUThl
npaB ToTpeOuTe/Iel HOpMATUBHBIM TIPAaBOBBIM akTaM Poccuiickoit Pesepariuy;

oOparjartecsi B CyAbl C 3asiBleHUSMA B 3allUTy TIpaB MoTpebuTesieli W 3aKOHHBIX MHTEPECOB
OT/le/IbHBIX TIOTpebuTesiell (TpyIisl ToTpebuTenel, HeorpeAeIeHHOTO Kpyra oTpebuTesnei).

WHdopmanust 06 U3MeHeHHsIX:
®dedepanbHbiM 3akoHoM 21 dekabps 2004 2. N 171-D3 cmambs 46 uz10ceHa 8 Ho8oll pedakyuu
CMm. mekcm cmambu 8 npeobloyujell pedakyuu

Crarbs 46. 3aiuTa 1paB ¥ 3aKOHHBIX HHTEPECOB HEOTIPe/Ie/IEHHOT0 Kpyra roTpebuTtenei

YnonHoMoueHHbIM GefepanbHbIi OpraH MCIOTHUTENbHOM BAAaCTU IO KOHTPOIO (HaA3opy) B
obsacTi 3al[UThI TIpaB TMOTpPebuTeNell (ero TeppUTOPHA/bHBIE OpraHbl), WHbIE (efepanabHble OpraHbl
WICTIOJTHUTE/IbHOW BAACTU (MX TeppUTOpUasbHble OpPraHbl), OCYIIEeCTB/sOLMEe (YHKLUMW M0 KOHTPOIO U
Ha/30py B 00/1aCTH 3alWTHI TpaB MOTpeOuTesell M 0Ge30macHOCTH TOBAapoB (paboT, yciyr), opraHbl
MEeCTHOTO CaMOyTIpaB/ieHusi, OOIjecTBeHHble 00BeUHEeHUs1 MOTpebuTenell (WX acCOLMAI[MM, COFO3bI)
BIIpaBe TIPeBbSABISITb MUCKW B CYAbl O TIPU3HAHUM JEeUCTBUM M3TOTOBUTENs (MCIIOHUTENs, TPOJaBIia,
YIOTHOMOYEHHOM  OpraHu3alyyd WKW YIIOJHOMOUEHHOTO  MH/AWBU/ya/lbHOTO  TIpeJrpUHHMATes,
MMIIOpTepa) NMPOTHUBOIPABHLIMU B OTHOILIEHUM HEOTIPeZieJIeHHOTO Kpyra MoTpeduTeneld U 0 MpeKpaleHn!
3THX JIEeHCTBUM.

[Tpu ymoB/I€TBOPEHUU TAaKOTO MCKa CYJ 0OsI3bIBAeT MPABOHAPYIIUTE/S JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK Yepe3 Cpe/iCTBa MacCOBOW WH(OpMAIMM WIM WHBIM CIOCOO0OM /10 CBefieHUs MoTpebuTesieit
pellieHue Cya.

BcTynuBillee B 3aKOHHYH CH/Iy pellleHHMe Cya O TPW3HAaHUU [IeHCTBUM M3rOTOBUTEJIS
(ucronHuTeNs, TIPOZAABIIA, YIIOTHOMOYEHHOW OpraHu3alii WM YIIOJHOMOUEHHOTO WHAWBHUAYa/JIbHOTO
TIpeATNIpUHUMATEJIsl, UMITOpTepa) MPOTUBOIPAaBHLIMU B OTHOIIIEHUH HEOTpe/ie/IeHHOTO Kpyra ToTpebuTesneid
o0s13aTe/IbHO /711 Cy/la, PACCMAaTPHUBAIOIIETO UCK MTOTPEOUTEIS O 3all[UTe ero MpaB, BO3HUKIIIMX BC/IEACTBHE
HaCTYIUIeHUs] TPa)K[aHCKO-TIPaBOBbLIX TOC/IECTBUN AeUCTBUI WM3rOTOBUTeE/Nsl (MCTIOMHUTENIs, TPO/aBla,
yIIOTHOMOYEHHOW  OpraHu3alldd WM  YIIOJIHOMOUEHHOTO  WHAWBU/Ya/JIbHOTO  TIpeATIPUHHAMATE/IS,
HMMITIOpTepa), B UaCTU BOIIPOCOB, UMeJIU JId MeCTO TaKue JelCTBUs 1 COBepIleHbl I OHW U3rOTOBUTEIEM
(ucronHUTEIEM, TIPOAABIIOM, YIIOJIHOMOUEHHOM OpraHu3alyedl Wik yroTHOMOUYeHHbIM UHAUBU/Ya/TbHBIM
ripe/iNIpUHUMaTeieM, UMIIOPTEPOM).

OIHOBpEMEHHO C Y/JOBJIETBOPEHHWEM WCKA, TPEABSBIEHHOTO OOIIeCTBEHHBIM 00beAUHEHHEM
norpebuTenied (MX accorualyel, COK30M), OpraHaMM MeCTHOTO CaMOYTIpaB/IeHHUs B HWHTepecax
HEOTIpeJie/IeHHOT0 Kpyra ToTpeOuTesiel, Cyn TPUHMMAeT pellleHHe O BO3MeIeHWH OOIeCTBEHHOMY
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o0beuHeHHI0 TIOTpeOuTeNeli (MX acCOLMALM, COF03y), OpraHaM MeCTHOTO CaMOYTIPAB/IeHUsI BCEX
TIOHECEHHBIX TI0 Jlely CyAeOHbIX U3/IepKeK, a TaK)Ke WHBIX BO3HUKIIMX /10 00palljeHusi B Cy/| U CBSI3aHHBIX
C paccMOTpeHHeM jiesia HeoOXOJUMBIX PacxXo[0B, B TOM UMCJIe PACXOJOB Ha IMPOBeAEHHE HE3aBUCHUMOU
9KCIEePTU3bI B CTyYae BBISBIEHUS B Pe3y/ibTaTe MPOBe/IeHHsT TaKOW IKCIIePTH3bl HapyIIeHUs 00si3aTe/TbHBIX
TpeboBaHMi1 K ToBapam (paboTam, yciiyram).

[Tpe3ugent Poccurickon ®enepanyu B.EnbuuH

Mocksa, [Tom CoBeToB
7 ¢eBpans 1992 roga N 2300-1
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